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Service Bulletin

File in Section: -

Bulletin No.: 17-NA-190

Date: March, 2018

INFORMATION

Subject: Diagnostic Tip for EBCM DTC U0420 - Invalid Data Received from Power Steering
Control Module

Brand: Model:
Model Year: VIN:

Engine: Transmission:
from to from to

Buick LaCrosse 2017 2018

Chevrolet Malibu
(VIN Z) 2016 2016

Chevrolet Malibu 2017 2018

Involved Region or Country North America, Israel

Condition During diagnosis technicians may find EBCM DTC U0420 – invalid data received from
power steering control module, present or stored in history.

Cause
This condition may be due to a power moding issue where the entire vehicle systems are
not on-line.
Note: This typically happens during remote start of the vehicle.

Correction NO repairs should be made.

Version 2

Modified March 21, 2018 – Added the 2018 Model Year.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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