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INFORMATION

Subject:  Noise Originating from Front of Vehicle while Driving or Turning Over Bumps

Model Year: VIN: Transmission:
Brand: Model: Engine:
from to from | to
Chevrolet Bolt EV 2017 2017 All All
Opel Ampera-e 2017 2017 All All
Involved Region or Country North America and N.A. Export Regions

Some customers may comment on a noise originating from the front of the vehicle when

Condition driving or when turning over a rough surface.
Cause This may be due to the front strut upper nut not being torqued to specification.
Correction Before replacing any front suspension part for noise, check the upper strut nut for the

proper tightening specification of 85 Nem (63 Ib ft).
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these

tech_nicians of c_onditions that may occur on some vehicles, or to provide informat_ion tha’_( could assist in the proper WE SUPPORT VOLUNTARY
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a

job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your TECHNICIAN

vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the ° CERTIFICATION
information.
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