File in Section: -
Bulletin No.: 18-NA-082

Service Bulletin Date: March, 2018

TECHNICAL

Subject:  Rattle Noise from Left Side of Steering Column When Driving Over Rough Roads

Model Year: VIN: Engine: Transmission:
Brand: Model:
from to from to
Chevrolet Camaro 2016 2018 All All
Involved Region or Country North America and N.A. Export Regions
Additional Options (RPOs) Equipped with HEAD UP DISPLAY-WINDSHIELD (RPO - UV6)
Condition Some customers may comment on hearing a rattle noise coming from the left side of the
steering column while driving over rough roads.
Cause
5001948
The cause of the condition may be that the Head Up Display (HUD) switch assembly may
have excess play to the surrounding bezel, allowing it to rattle.
Correction ﬁ\glpél\)/vBRS flocking tape to the HUD switch following the steps in the Service Procedure
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Service Procedure
1. Remove the HUD switch assembly and bezel:

-

5001953

4. Apply the tape to BOTH the top and bottom of the
5001949 switch.

5. Reinstall the switch to the bezel.
Reconnect the electrical connector.

A

1.1. Using a trim stick, or suitable tool, carefully
pry the left (outboard) side of the HUD bezel
from the IP.

1.2. Once the left side releases from the IP, pull
the assembly outboard again to fully detach
the assembly from the IP.

1.3. Disconnect the electrical connector.

5001954

7. Reinstall the switch and bezel assembly to the IP
by positioning the right side retaining tab first, then
pushing and fully seating the left side.

Parts Information

Order BRS Tape from Kent Automotive at

5001951

2. Remove the switch assembly from the bezel. 1-888-YES-KENT, or online at
3. Cuttwo 63.5 mm (2.5 in) length pieces of Kent www.kent-automotive.com.
Automotive BRS Tape P/N #13485, or equivalent
flocking tape. Description Part Number Material
Allowance
Kent Automotive KT 13485 (1 42 cents (U.S.)
BRS Tape mm thick, 10 63 cents
mm wide) (Canada)
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Warranty Information

For vehicles repaired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage), use the
following labor operation. Reference the Applicable
Warranties section of Investigate Vehicle History (IVH)
for coverage information.

Labor Description Labor Time
Operation
1080588* Apply BRS Tape to HUD 0.2hr
Switch

*This is a unique Labor Operation for Bulletin use only.

Version

1

Modified

Released March 14, 2018

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the

information.
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