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Service Bulletin

File in Section: -

Bulletin No.: 17-NA-180

Date: January, 2018

INFORMATION

Subject: Information on Obtaining Both Right and Left Front Speed Sensors

Brand: Model:
Model Year: VIN:

Engine: Transmission:
from to from to

Chevrolet Colorado
2017 2018

GMC Canyon

Involved Region or Country North America

Additional Options (RPOs) Equipped with CHASSIS PACKAGE-HIGH WIDER PERFORMANCE, 4 X 4 SPORT
(RPO ZR2)

Condition The purpose of this bulletin is to inform technicians and dealership personnel on how to
obtain the right and left front speed sensors.

Cause This is due to the part numbers not being listed in the electronic parts catalog (EPC).

Parts Information
To obtain the right and left front speed sensors, #
WPC820 (Left Side) and/or # WPC821 (Right Side), fax
the form included in this bulletin to the Warranty Parts
Center (WPC).

Warranty Information
For vehicles repaired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage), use the
following labor operation. Reference the Applicable
Warranties section of Investigate Vehicle History (IVH)
for coverage information.

Labor
Operation

Description Labor Time

2410020 Front Wheel Speed Sensor
Replacement (With ZR2)

Use
Published
Labor

Operation
Time

Service Procedure
Refer to the installation document included with the
replacement Wheel Speed Sensor (With ZR2) part.

Version 2

Modified January 08, 2018 – Revising to add Canyon and 2018 model year.
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IMPORTANT NOTE WHEN PRINTING THIS FORM: If
the form prints out on two pages, make certain you fax
BOTH pages so that the WPC receives all the needed
information. Missing information will delay or prevent
the part from being shipped.

Parts Request Form –Warranty Parts Center

Use this form ONLY for U.S. and Canadian Dealers. Export markets and Mexico Dealers must contact their regional
Technical Assistance Center for assistance.
To: Warranty Parts Center

e-mail: warrantypartscenterUSA@gm.com

or WPC Fax: 248-371-0192

Attn: Temporary Service Parts

Part Being Requested: WPC820 (Left Side) and/or WPC821 (Right Side) – Front Speed Sensor

Dealer BAC (U.S.)/Dealer Code (Canada)/Dealer Number (Mexico):

Dealer Name:

Dealer Address:

Dealer Contact Person:

Dealer Phone Number:

Repair Order Number:

Vehicle VIN:

Important: If you do not receive the part within 2 business days after e-mailing or faxing your part request to the Warranty Parts
Center, please call WPC Customer Assistance at 248-371-9901/9902.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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