Bulletin No.: PIT5608
Published date: 03/26/2018

Preliminary Information

PIT5608 GMC Terrain/Chevy Equinox Seat movement, door lock cycle

Product Investigation Review Required

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from to
Chevrolet Equinox 2018 All All All All
GMC Terrain 2018 All All All All

Involved Region or Country:

North America

Additional RPO/s:

None

Some customers may comment that they hear the door locks cycle on their own, their

Condition: seat may move randomly without command, problems with the mirror adjustment
switches or intermittent PEPS operation.

Cause: Short _circuit_ in one or more of the following connectors X500, x600, x700 or x800 due to
water intrusion

Correction:

Check the condition of the x500, x600, x700 or x800 connectors and the mating body harness for signs of water intrusion. Repair as necessary.
Evaluate the A-pillar body plug to ensure it is present and sealing properly. Engineering is investigating this sealing issue.
If no concerns are observed refer to Sl for further diagnosis.
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