
 

 

GLOBAL SAFETY FIELD INVESTIGATIONS 
DCS4649 

URGENT - DISTRIBUTE IMMEDIATELY 
 
 
Date: January 8, 2018 
  
Subject: Revision of Population - 17488 - Service Update  
 Rear Brake Caliper Bolt Loose or Missing 
  
  
Models: 2018 Cadillac ATS, CTS 
  
To: All General Motors Dealers 
  
 
On January 5, 2018, General Motors released Service Update 17488.  We have 
since identified 152 vehicles which did not belong in the involved population.  
These VINs were removed from the involved vehicle population and the 
Investigate Vehicle History (IVH) screen in the GWM system will be updated later 
this morning.  The attached revised list provides the Vehicle Identification 
Number (VIN) of all involved vehicles in dealer new inventory.   
 
To avoid confusion, a separate column within this attachment will show the list of 
152 VINs removed from the population.     
 
We apologize for any frustration this has caused.  
 
END OF MESSAGE 
GLOBAL SAFETY FIELD INVESTIGATIONS 


