ASTON MARTIN CLIENT SERVICES

QUARANTINE NOTICE

Reference number: | QN-00-1080 Issued: 20 April, 2018
Subject: DB11 Volante Emergency Roof Tool
Model(s): DB11 Volante
VIN range: Refer to the separately published list of Vehicle Identification Numbers (VINs)
Applicable to: All Dealers
Distribute to: After Sales Manager Warranty Staff
Executive Manager Technician(s)
Service Manager Parts Staff
Sales Manager

Note:  This repair is the same as Service Action SA-00-1080. Use this Quarantine Notice for vehicles that
are not registered and have not been given to a Customer.

Some vehicles in the affected VIN list for this Quarantine Notice may now be registered and given
to a Customer. Make sure that you do a check of the Online Dealer Warranty (ODW) database to
mabke sure that all necessary work is done to every vehicle.

Reason for this Quarantine Notice

Due to a parts supply issue some of the initial DB11 Volantes do not have the emergency roof tool. This is used to lock
and release the convertible roof in the event of a failure (refer to Figure 1).

Figure 1

This Service Action gives instructions to supply and fit the emergency roof tool to these vehicles.
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QUARANTINE NOTICE QN-00-7080

Workshop Procedure

1. Remove the head rest trim panel for the right side
rear seat area (A) (refer to Figure 2).
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Figure 2
2. Install the emergency roof tool (B) into the storage _
compartment in the right side rear seat. (refer to
Figure 3). ’J
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Figure 3
Part Data
Description Part Number Quantity
Emergency Roof Tool KY53-17B072-AB 1
Note:  The emergency roof tool will be automatically allocated to your dealership. You do not need to place an
order for this part.
Warranty Data
Procedure and Labour Time
Description Labour Time
Install the Emergency Roof Tool 0.05 hours

If you have any questions related to this Quarantine Notice, please contact: Aston Martin Technical
Services on: +44 (0) 1926 644720, email: askamtech@astonmartin.com,
or contact your After Sales Manager.

The English version of this Quarantine Notice is written in
Simplified Technical English to ASD-STE100™.
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