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SSM73738
Range Rover Sport / L494

16MY Range Rover Sport 3.0L TDV6 DPF Efficiency Below Threshold,
DTC P2002

Engine
09-Mar-2018 00:00:00
403000 Exhaust System Concerns

Issue: The customer may experience a Check Engine Light on the
instrument cluster and DTC, P2002, stored in the PCM.

Cause: This issue is currently under investigation.

Action: Follow TOPIx steps of diagnosis for this DTC. Should a vehicle
require a replacement to rectify this concern, please replace the Diesel
Particulate Filter, Particulate Matter Sensor & Differential Pressure
Sensor jointly. Submit an EPQR with your parts manager information
(name, address, phone number, and email). Engineering is seeking parts
to further the investigation.

Technicians - Please rate this SSM and provide comments so that future
communications can be improved.

1 = Poor — Basic information provided — The SSM does not help me
resolve the customer concern.

3 = Average — Adequate information provided — The SSM partially helps
me resolve the customer concern.

5 = Excellent — All required information provided to resolve the customer
concern.



