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Customers may 
report the hood is 
difficult to open. 

Engineering is currently investigating a concern where the hood release level is 
pulled fully, but either one or both of the hood latches does not release. Further 
pulling of the release cable releases the latches. This may be caused by the 
hood cable routing. Engineering is requesting that the hood cable routing be 
inspected prior to removal or replacement of the cable. Specifically checking the 
radius of the cable bends. Should a customer express a concern, please submit 
an EPQR with pictures of the cable routing prior to any removal of the cable. 
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