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Some 2016-2018 Ford and Lincoln Vehicle equipped with SYNC 3 and connected to an iPhone 
recently upgraded to iOS 11.2.5 may exhibit a concern where USB Audio playback and App Link 
applications will not function properly. This may also include, under certain conditions, no Bluetooth 
Streaming. Apple is aware of the issue and is working on a resolution with a future iOS release. No 
repairs should be performed at this time. To check the iOS software level on an Apple iOS device, 
select Settings > General > About on the device. Monitor OASIS for updates. Customers can also 
check Apple Support or connect to iTunes for the latest available iOS release for their phone.


