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SUBJECT: Neutral at Stop Premium Regulatory Calibration Change Restrictions

MODELS AFFECTED: 1000/2000/3000/4000 Series and TC10® Product Family Transmissions

Introduction
Effective April 19, 2018 with the release of BCD 181 software, vehicle OEMs may begin using the Allison
Transmission Neutral at Stop (NAS) Premium Input Function as a part of their emissions certification process.

Software level BCD 181 will include new calibration parameter “NEUTRAL AT STOP: Emission Credit Vehicle,”
which will be utilized by some OEMs to indicate that they have taken credit for the NAS Premium feature in their
emissions certification process for a specific vehicle. There will be new restrictions on disabling or modifying this
feature in vehicles that utilize this new calibration parameter.

OEM Approval Required:
If parameter “NEUTRAL AT STOP: Emission Credit Vehicle” is set to YES, then the OEM has indicated that the
vehicle has been certified with NAS Premium, and changing or disabling NAS or swapping TCMs with another
vehicle is restricted. In such instances, Allison Transmission Calibration Support will not support requests to disable
or change the setting for “NEUTRAL AT STOP: Emission Credit Vehicle” or “NEUTRAL AT STOP” unless an OEM
approval letter is provided. The OEM approval letter must meet the following requirements:

• From the OEM factory (not a Dealer)
• On the OEM’s letterhead or clearly identifying the OEM as the email source
• Stating approval of changes to the calibration settings for “NEUTRAL AT STOP” and “NEUTRAL AT STOP:
Emission Credit Vehicle”, including original and new settings

• Identifying the name, position, and contact information of the OEM representative approving the change
• Listing the VIN and transmission serial number
• Identifying the original calibration information (TCM Assembly Number or TCM Serial Number), if available.

NOTE: 1000/2000 Series transmissions have specific hardware requirements for use with Neutral at Stop.
Refer to SIL 18-1K2K-16: NAS Disabler Separator Plate and SIL 13-1K2K-17: NAS Retrack Valve Body to
determine if transmission hardware changes are required in conjunction with calibration modifications.
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How to Determine the Calibration Setting in the TCM:
The setting for “NEUTRAL AT STOP: Emission Credit Vehicle” can be found using Allison DOC® Premium version
2018.1 or later by choosing “Additional Calibration Information” on the Calibration Information screen.

The setting for “NEUTRAL AT STOP: Emission Credit Vehicle” can be also found in the FuelSense® section of
ACCT (Allison Calibration Configuration Tool), which can be found in the Engineering section of the Allison
HUB. The ACCT Calibration Summary Report will display this new parameter and calibration setting only if the
answer is set to YES in the calibration.

When viewing or editing service calibration requests in ACCT, a green leaf icon will appear next to the
“NEUTRAL AT STOP: Emission Credit Vehicle” and “NEUTRAL AT STOP” parameters if the answer to NEUTRAL
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AT STOP: Emission Credit Vehicle” parameter is set to YES. In this case, these parameters can only be modified
by Allison service personnel upon receipt of OEM authorization.

Calibration Request Submittal:
The following documentation should be submitted to Allison Transmission Calibration Support at
calibration_support@allisontransmission.com.

• Recalibration Email Request Form, which can be found in the Service section of the Allison HUB. Go to
Allison TCM Reflash, Forms and Guides.

• OEM authorization letter.
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