
Technical Information Bulletin

Section
Exhaust System 

Subject
Nitrogen Oxide/Dioxide (NOx) Sensor Diagnostics

Release Date
3/23/2018  

Condition
PACCAR MX powered vehicles with Nitrogen Oxide/Dioxide (NOx) sensor related DTCs.

Chassis Affected
Model Year 2013 and newer PACCAR MX powered vehicles.

Action
Information Only

If you are diagnosing a PACCAR MX powered vehicle with NOx related DTCs, follow the improved NOx troubleshooting procedures in Rapido and use the improved 
NOx troubleshooting tools in DAVIE4.
The improved NOx testing in DAVIE4 includes:

Evaluate the NOx sensor before the catalyst 
Evaluate the NOx sensor after the catalyst

The DAVIE4 NOx tests can be found as shown in the figure below:
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Background
When diagnosing NOx sensors, use the NOx Sensor diagnostics in DAVIE4. Of the NOx sensors returned, 85% have no problem found. Performing this test, 
introduced with DAVIE4 software version 18.06.7, will result in fewer misdiagnosis and come-backs, as well as rejected claims

Procedure
1. Record all DTCs and relevant data.
2. Update DAVIE4 with the latest available software version.
3. The engine software requirements to allow the new tests to run are shown in the table below: 

4. Follow the updated DAVIE4 NOx testing as instructed by Rapido and DAVIE4.
The tests can be found under the following tab in DAVIE4: 
Testing | Power source | Emissions | Selective Catalyst Reduction (SCR). See ‘DAVIE documentation’ in Rapido for any EPA2013 or later engine for 
technical details about these tests. 
Failed NOx test results are displayed as:

Engine Software
RC

Before
Catalyst NOx

After
Catalyst NOx

MY15/14/13 RC11/12/17 X X

MY15B RC12 X X

MY16 RC6 X X

MY17 RC3 X

MY17 RC5 X
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Access to PACCAR’s Enterprise Portal is provided as a benefit of doing business with PACCAR. All applications and content accessed through this system are 
confidential and proprietary and the property of PACCAR Inc and its suppliers, and must be kept strictly confidential pursuant to the contract licensing such access. 
Disclosure, publication, release or distribution of any material found on PACCAR systems to any person other than employees with a need to know such information 
is strictly prohibited. All activity on this system is monitored. If PACCAR suspects or discovers any unauthorized activity, access may be immediately terminated 
without prior notification. Violators may be subject to legal action.

© Copyright 2018 PACCAR Inc. All rights reserved. We welcome your feedback on this page. For technical questions or concerns about this page, please contact 
the DealerNet Webmaster.
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