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DBS Enhancement - Custom VIN Campaign Report

Reference: NPSB/17-214
Date: March 7, 2018

Innovation . L. . .
that excites Attention: Dealer Principal, Executive & Service Managers

Nissan is pleased to announce the availability of a new DBS enhancement to the Service >
Campaign screen: Custom VIN Campaign Report. The tool identifies open campaigns on a
customized VIN list loaded into DBS for Nissan and INFINITI vehicles. The following personnel will
have access to this tool:

e Dealer: Executive Managers, Service Managers, and/or Service Directors

e Regions: Regional Aftersales Manager (RAM), Area General Manager (AGM), Fixed
Operations Manager (FOM), Service Development Manager (SDM), and Dealer Technical
Specialist (DTS)

The VINS can be loaded individually or up to 10,000 VINs at a time. If you have more than 10,000
VINs, each incremental VIN file of 10,000 or less VINs will need to be loaded prior to selecting the
check for open campaigns option.

The report can be viewed on screen or exported to Microsoft Excel and will identify the following for
each VIN loaded into the tool:

e Open Campaigns (ID and description)
e Model Code, Model, and Model Year
e Current Repair Status
o Blank: Repair order (RO) has not been opened yet
o Unrepaired: RO has been opened for the campaign, but not closed or submitted
o Repaired: RO for the campaign has been closed and a warranty claim has been
submitted
e Current Claim Status
o Blank: RO still open
o Unsubmitted: A warranty claim for the campaign repair has not been submitted
o Submitted: A RO has been closed and a campaign warranty claim has been
submitted for payment
o Suspended: The campaign warranty claim has suspended for one or more errors
o Rejected: The campaign warranty claim has been denied for some reason (by dealer
or NNA)
o Paid: A campaign warranty claim has been submitted and paid by NNA, but the
vehicle has not yet been removed from the NNA open campaign vehicle table
e Stop Sale Applicability
e Parts Restriction Applicability (If restricted, SVC order must be used to acquire parts)

This will make it easier for service departments to service fleet accounts, check used vehicle
inventory or inventory at other stores, and conduct local customer outreach for open campaigns
through their in-house customer outreach centers.

IMPORTANT: Federal law prohibits sale of new vehicles subject to an open recall. Further, some State laws
prohibit sale of used vehicles subject to an open recall. Accordingly, Nissan strongly encourages you to
utilize this new tool or the “Vehicle Inventory Campaign Report” (NPSB15-460a) to quickly identify vehicles
in your inventory that are subject to open recalls.



Instructions for using this tool are included with this bulletin, but first some rules for use:

1. This report is not the same as Overdrive campaign reminder post cards and emails.
e Campaign reminder post cards and emails are blocked if:

= Nissan has not sent an official campaign notification to the owner.

» Parts are restricted or a remedy is unavailable.

= An owner has received a notification in the last 90 days.

= An owner has received four notifications within one year and not responded.

e The Custom VIN Campaign Report is live as soon as SERVICE COMM is on.

» Dealer’s must pay close attention to parts and remedy availability and owner
notification timing and plan appropriately when reaching out to owners to have
campaigns performed.

» If contacting owners before official notification timing, ensure the customer is
aware they may still receive an owner notification in the mail for this repair.

e Nissan recommends you continue to use campaign postcards and emails as a means
of customer outreach.

2. Do not use this tool to identify VINs for stocking of restricted parts.

e Only use VINs on this report to order restricted parts if you have made contact with a
vehicle owner.

e Ordering without confirmation the vehicle owner will come to your dealership for a
remedy may prevent timely arrival of parts at another dealership if the customer
elects to go elsewhere.

e We have restricted parts personnel access to this tool to avoid abuse.

e Parts restrictions are used when part supply is limited to ensure we can send parts to
where they are needed most in the shortest time possible.

e Important: If the tool is abused for SVC ordering, the dealer will receive a warning.
Continued abuse of the tool will result in loss of dealership access to the tool.

What the Custom VIN Campaign Report Does Not Do:

1. Identify VINs - dealers must provide their own VIN lists from their Assigned Customer Base
(ACB), Units In Operation (UIO), third party vendor, or Customer Relationship Management
(CRM) database.

2. Supply Owner Information — dealers must match custom VIN campaign reports to their
own ownership information to match an owner to an affected VIN.



CustoM VIN CAMPAIGN REPORT

Before Starting — Save VINs To Be Checked to Column A In Excel

= AIMNAALZAPZCNS76222
(=3 ANAALIAPODCIO771S5
7 IMNA4ALBAPODC1L752440
8 ANAALBEAPODNA4O1412
=) ANAALSAPODNA4A4AG2Z26
10 | INAALSAPODNS7 7408
11 ANAALIAPOEC1I2Z22040
12 ANA4ALSAPOEC1S2Z2055
1= ANAALBIAPOEC275971
14 ANAALSIAPOGNI2IZ2Z2533
15 I1NAaALSAPLDCZOSE92
16 | INAALSAPIDC228625 I
17 AINA4AL3IAPIDCS1 7354
18 ANGALBAP1IDNA72604

sheoet [==)

Access The Service Tab In DBS

1. Load up to 10,000 VINs into Column A of Sheet 1
2. Do not use a header row; only VINs
3. Ifloading more than 10,000 VINs, keep each group

of 10,000 VINs in its own workbook. Do not use
multiple sheets within a single excel workbook.

4. Save the VIN workbooks to a drive that is

accessible from the PC being used to access DBS

* Name the workbooks so you can easily
identify which order to load the VINs

(i.e. 1-10,000, 10001-20,000, etc.)

m Sales Service Parts Administration

Warranty s Campaign
Manage Warranty Claim

NSH

National Service History

Loading The VINs

1. Hover over the Service Menu.

2. Click Custom VIN Campaign Report under Campaign
in the white area of the menu.

Copyright | Privacy Policy | ContactUs | SitzMap | Support INISSAN

|Impnrt VINs Close ®

VINS must be imported via an Excel spreadsheet. The VIN number must be placed only in column A and each VIN must be in
a unique row, e.g., VIN 1 must be in cell A1, VIN 2 must be in cell A2, etc. The maximum number of VINS that can be
imported at a single time is 10,000. If the total number of VINS exceeds 10,000 then, please create separate files of 10,000

lines or less.

Clear Uploaded File

1. Click Key In VIN# to manually enter up to 30 VINs or

2. Click Import to load an Excel workbook.

3. Click Upload File to browse for the Excel Workbook

Continued....

Please contact: DBS Support Center at 1-855-699-0715 or NissanDBS@hpe.com if you have any questions Page 1



CustomM VIN CAMPAIGN REPORT

Loading The VINs Continued

4. Select the file you wish to upload

(& Choose File to Upload *
4 B+ ThisPC » Desktop » ~ O Search Desktop el
Organize v MNew folder = M @
~
[ This PC ) Mame Date modified Type Size )
MG _ £35/2018 G:20 icros N
I Deskiop N!ssan 1-10,000 2/25/2018 9:20 PM M!cro_oft Excel \ 2KB
D " Missan 10,001-20,000 2/25/2018 21 PM Microsoft Excel W... 3KB
ocuments . ) )
Missan 20,001-30,000 2/25/2018 %:21 PM Microsoft Excel W... 2KB
¥ Downloads Nissan 30,001-26,281 2/25/2018%:21 PM  Microsoft Excel W... BKB
b Music # . NNAActive Dealers 6/29/2017 418 PM  Shortcut 1KB
[&] Pictures
E Videos
=] System (C:)
- System (D:)
:V W
File name: | AnFites ¢ v
==

5. You will receive a confirmation message under the Upload File

|Imp0rt VINs Close (®

VINs must be imported via an Excel spreadsheet. The VIN number must be placed only in column & and each VIN must be in
a unigue row, e.g., YIN 1 must be in cell A1, VIN 2 must be in cell A2, etc. The maximum number of VINs that can be
imported at a single time is 10,000. If the total number of VINs exceeds 10,000 then, please create separate files of 10,000
lines or less.

Upload File | Clear Uploaded File |
C:\Users\MangleC\Desktop\Nissan 20,001-30,000.xIsx is uploaded successfully.

6. Click Clear Uploaded File if you wish to undo or Click OK to continue.
7. Clicking OK will upload your VINs into DBS.
8. If you have more VINs to load, click Import again and repeat steps 3 through 6 again until all VINs are loaded into DBS,

Please contact: DBS Support Center at 1-855-699-0715 or NissanDBS@hpe.com if you have any questions Page 2



Custom VIN CAMPAIGN REPORT

Checking VINs For Open Campaigns

1. Click on Check Open Campaign to run the report on the VINs that have been loaded into DBS.
e The report results will only retain VINs with an open campaign.
e VINs not returned in the results have no open campaigns at this time.

Home Sales [otitg Parts  Administration
| Service: Custom VIN Campaign Report AAA = it
Ttems 1 10 50 of 156 Total

in e Campaign Description - Claim Status ol Parts festriction.
SBIAFOAASHNGS1722 65517 Lo 2007 Al
INGAFOLY1H807918 6517 w 2017

SEZAFOAADHNES2549 68517 we 2017

SBZAFOAAGHMES1633 65517 we 2017

SBZAFOAASHNBS1851 65517 we 2007

SBZAFOAATHNES0S41 65317 we 2017

SBIAFOAASHNGS2 384 65517 Lo 017

SBZAFOAAAHNES1842 65417 e 2017

SAZAFOAASHNES1005 ess17 we 2017

SBZAFOAA4HNGS1520 65417 Lo m7

INGAFOLYANNS07072 2917 w 2017

SBZAFOAAAHNES2165 65317 we 2017

SBZAFOAAZHNGS 1080 65517 Lo 017

INGAFOLYBHNSO02456 62717 w 2017

SBIAFOAASHNES 1560 65317 Lo 2017

SBZAFOAAZHNES2004 65417 we 2017

SBIAFOAASHNES2S580 65517 Lo 017

INGAFOKYSHINB09621 61917 w 2017

INSAFOLYEHNBO8508 817 w 2017

SBZAFOAAIHNGS1528 65517 Lo 07

SAZAFOAAXNES2140 65417 we 2017 v

N

The results for your report are displayed on screen.
The filters at the top of the report allow you to filter the list by repair status, claims status, stop sale or parts
restriction prior to exporting it.

e  The filters will limit the data shown on the screen to the filters you have selected.

e  Clicking the magnifying glass will execute the filters.

e Clicking the broom will clear all the filters.

w

Parts  Administration

| service: Custom VIN Campaign Report
Retum to VIN List =
Select Definition: Records per Page:

Only VINS with an apen campaign will be displayed. I a VIN has multiple campaigns, it will be displayed as multiple lines per VIN.

Items 1 to 50 of 122 Total [ EET Gots page [ [(S2]
v Share claim st o —T Repaic By ~ Stop Sate Parts Restriction v
INBAFOKYOHNSOSA4S s1917 v 2017 PCBOE NV VAN FAN NOISE ECM DEALER Open Dealer L] N L~
INBAFOKYBHNSOS 279 s17117 n 2017 PCBOS NV VAN FAN NOISE ECM DEALER Open Dealer L] N

INBAFOKYBHNE09621 61017 " 2007 Pesos. MW VAN FAN NOISE ECM DEALER Open Daaler N "

INBAFOKYIHNE0S260 611z " 2017 csos. MW VAN FAN NOISE ECM DEALER Open Daaler N N

INGAFOKYIHNBOS291 81717 W 2017 PCEOS. NV VAN FAN NOISE ECM DEALER Open Dealer N N

1NGAFOLYOHNBOS125 82517 W 2017 PCEOS. NV VAN FAN NOISE ECM DEALER Open Dealer N N

1NGAFOLYOHNBOST 44 82517 W 2017 PCEOS. NV VAN FAN NOISE ECM DEALER Open Dealer N L

1NGAFOLYOHNBOT229 62817 W 2017 PCEOS. NV VAN FAN NOISE ECM DEALER Open Dealer N L

INSAFOLYOHNBOSS43 62517 n 2017 PCEOG NV VAN FAN NOISE ECM DEALER Open Dealer N N

INSAFOLY 1HNBO4999 62417 n 017 PCEOS NV VAN FAN NOISE ECM DEALER Open Dealer N N

INSAFOLY 1HNBOG7 36 62017 w 2017 PCEOS. NV VAN FAN NOISE ECM DEALER Open Dealer N N

AINSAFOLYZHNBOSD93 62917 n 2017 PCEOG NV VAN FAN NOISE ECM DEALER Open Daaler N N

INGAFOLYZHIBOT622 62517 " 2017 o505 1V VAN FAN NOISE ECM DEALER open Daaler " "

INSAFOLYIHNBOSO7 1 82417 Y 2017 PCEOE. NV VAN FAN NOISE ECM DEALER Open Dealer N N

INSAFOLYIHNSOSI14. 82517 n 2017 PCEOE. NV VAN FAN NOISE ECM DEALER Open Dealer N N

INBAFOLYIHNSOSSS0 62017 v 2017 PCEOE NV VAN FAN NOISE ECM DEALER Open Dealer L] N

INBAFOLYAHNSOS 788 82717 v 2017 PCBOE NV VAN FAN NOISE ECM DEALER Open Dealer L] N

INBAFOLYAHNSO 7072 62017 v 2017 PCBOG NV VAN FAN NOISE ECM DEALER Open Daaler L] N

INGAFOLYSHNBOBS99 62517 w 2017 PCEOS. NV VAN FAN NOISE ECM DEALER Open Dealer N N

ANAART vEbBRNOT 1A PEATES s 2012 orans. M\ AR EAN MSISE B DAL ER oo Fiaalar. u -

Please contact: DBS Support Center at 1-855-699-0715 or NissanDBS@hpe.com if you have any questions Page 3



CustomM VIN CAMPAIGN REPORT

Exporting The Custom VIN Campaign Report

1. Click Export to transfer the data to an Excel spreadsheet

Home Sales Parts  Administration
| Service: Custom VIN Campaign Report
Return to vin sl Clear Screen
Select Definition Records per Page:
Only VINS with an apen campaign will be displayed. I a VIN has multiple campaigns, it will be displayed as multiple lines per VIN.

Ttems 1 ta 50 of 122 Total [ BN GotoPage [] [Ga]
I ~ —— Claim Status F— b Rapair By v Stop Sale ¥ Parts Restriction
INBAFOKYOHNSOSA4S s1917 v 2017 PCBOE NV VAN FAN NOISE ECM DEALER Open Dealer L] N L~
INBAFOKYBHNSOS 279 s17117 n 2017 PCBOS NV VAN FAN NOISE ECM DEALER Open Dealer L] N
INBAFOKYBHNE09621 61017 " 2007 Pesos. MW VAN FAN NOISE ECM DEALER Open Daaler N "

INSAFOKYIHNSOS26D anz " 2017 pesos. NV VAN FAN NOISE ECM DEALER open Dealer n "

INGAFOKYIHNE0E291 61717 " 2017 Posos. N VAN FAN NOISE ECM DEALER open Dealer N "

INGAFOLYDHNBOS125 2517 Y 2017 Posos. M VAN FAN NOISE ECM DEALER open Dealec N "

INGAFOLYDHNBOS744 2517 " 2017 Posos. NV VAN FAN NOISE ECM DEALER open Dealer N N
INSAFOLYDHNBO7229 2817 " 2017 Posos. MW VAN FAN NOISE ECM DEALER open Dealer N N
INGAFOLYOHNBOB54) 62517 " 2017 Pcsos. N VAN FAN NOISE ECM DEALER Open Daaler N N
INGAFOLY1HNB04B99 62417 " 2017 Pcs0s. MV VAN FAN NOISE ECM DEALER open Daaler N "

INGAFOLY1HNBOG736 62917 " 2017 Pcs0s. MV VAN FAN NOISE ECM DEALER open Daalar " "

INGAFOLYZHNBO509 62917 " 2017 o505 MV VAN FAN NOISE ECM DEALER open Daalar " "

INGAFOLYZHNBO7622 62517 " 2017 o505 1V VAN FAN NOISE ECM DEALER open Daaler " "

INSAFOLYIHNBOSO7 1 82417 Y 2017 PCEOE. NV VAN FAN NOISE ECM DEALER Open Dealer N N
INSAFOLYIHNSOSI14. 82517 n 2017 PCEOE. NV VAN FAN NOISE ECM DEALER Open Dealer N N
INBAFOLYIHNSOSSS0 62017 v 2017 PCEOE NV VAN FAN NOISE ECM DEALER Open Dealer L] N
INBAFOLYAHNSOS 788 82717 v 2017 PCBOE NV VAN FAN NOISE ECM DEALER Open Dealer L] N
INBAFOLY4HNBO7072 62017 " 2017 Pesos. MW VAN FAN NOISE ECM DEALER Open Dealer N "

INGAFOLYSHNBOBS99 62517 w 2017 PCEOS. NV VAN FAN NOISE ECM DEALER Open Dealer
T re— 2017 e a1z aesne. NACAIARLEAN, MOTSE ECM DEALER: e Nasiar. u "

2. Select OPEN or SAVE for the exported data.
INBDFSMROGT300110 21966 JUKE 2016 R1801 JUKE BRK MST CYLD NTB18-007 Open Dealer Y Y
INEDFSMROGT300124 21966 JUKE 2016 RI1801 JUKE BRK MST CYLD NTB18-007 Open Dealer Y Y
INBDFSMROHT400015 21967 JUKE 2017 R1801 JUKE BRK MST CYLD NTB18-007 Open Dealer Y Y
INBDFSMR1FT200189 20965 JUKE aler Y Y
Do you want to apen or save campaignReport xsx from dbsapp.nnanet.com? COpen Sae |v X
TNANFSMRTFTN1 07 M0AS e alar ¥ v

3. Use your exported data to match to customer information for your checked VINs and save file to your desired
location.

= campaignReport (1) [Protected View] - Excel

Home  Insert  Pagelayout  Formulas  Data  Review  View Tell me what you want to do...

@) PROTECTED VIEW Be carcful—files from the Intemet can contain viruses. Unless you need to edi, it's safer to stay in Protected View. x

AL i I~ VIN v

A B C D E F G H 1 J K L M N -

1 [vin Imadel carmadel Lin model ve: campaign campaign Description Repair Status Claim Status Campaign Status Repair By Stop Sale Parts Restriction

2 [JNBDFSMROFT200183 20965  IUKE 2015 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer v v
3 |JNSDFSMROFT200197 20965  JUKE 2015 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer v
4 |INSDF5MROFT200202 20965  JUKE 2015 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer Y v
5 |INSDF5MROFT200216 20965  JUKE 2015 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer v v
6 |JNSDFSMROFT200233 20965  JUKE 2015 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer v v
7 |JINSDFSMROGT300008 21966  JUKE 2016 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer v v
8 |JNSDFSMROGT300012 21966  JUKE 2016 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer Y v
5 |JINSDFSMROGT300026 21966  JUKE 2016 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer Y v
10 |INSDF5MROGT300043 21966  JUKE 2016 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer Y v
11 |INSDF5MROGT300057 21966  JUKE 2016 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer Y v
12 |INSDFSMROGT300060 21966  JUKE 2016 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer Y v
13 |INSDFSMROGT300074 21966  JUKE 2016 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer Y v
14 |INSDFSMROGT300088 21966  JUKE 2016 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer Y v
15 |INSDFSMROGT200091 21966  JUKE 2016 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer Y v
16 |INSDFSMROGT200107 21966  JUKE 2016 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer Y v
17 |INSDFSMROGT200110 21966  JUKE 2016 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer Y v
18 |INSDFSMROGT200124 21966  JUKE 2016 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer Y v
19 |INBDFSMROHTA00015 21967  JUKE 2017 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer Y v
20 |JINBDFSMR1FT200189 20965  JUKE 2015 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer Y v
21 |JNBDFSMR1FT200192 20965  JUKE 2015 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer Y v
22 |INBDFSMR1FT200208 20965  JUKE 2015 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer Y ¥
23 |INBDFSMR1FT200225 20965  JUKE 2015 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer Y ¥
24 |INBDFSMR1GT300004 21966  JUKE 2016 R1801  JUKE BRK MST CYLD NTB18-007 Open Dealer Y ¥
25 JNBDFSMR1GT300018 21966 JUKE 2016 R1801 JUKE BRK MST CYLD NTB18-007 Open Dealer Y Y
26 JNBDFSMR1GT300021 21966 JUKE 2016 R1801 JUKE BRK MST CYLD NTB18-007 Open Dealer Y Y
27 JNBDFSMR1GT300035 21966 JUKE 2016 R1801 JUKE BRK MST CYLD NTB18-007 Open Dealer Y Y
28 JNBDFSMR1GT300045 21966 JUKE 2016 R1801 JUKE BRK MST CYLD NTB18-007 Open Dealer Y Y
29 JNBDFSMR1GT300052 21966 JUKE 2016 R1801 JUKE BRK MST CYLD NTB18-007 Open Dealer Y Y

TanAncc L -

Sheetd I ] Dl
Ready Jici) 0 -—————+ 100%

Please contact: DBS Support Center at 1-855-699-0715 or NissanDBS@hpe.com if you have any questions Page 4



CustomM VIN CAMPAIGN REPORT

Merging Dealer Customer Information with the Custom VIN Campaign Report

1. To merge Dealer Customer information with the Custom VIN Campaign Report copy the Customer information into a
new tab (worksheet) within the ‘Custom VIN Campaign Report” workbook.

B EewapTer E G [voma Good Neutra = | = é::“ Ay O

Pute L matpuitee B T L - |E | & ElMergeteCentes - | 5 - % * %8 3 F(o\:‘l::::‘l:\r;-! ;::;.:_,, T Followed Hy... Myperlink Input o Inset Delete Format é:(‘:r& ;::sﬂm_

Clgboara " Font " angrment 2 omber 3 syt ceis Edtting A
12 - fe -

A -] [ o E F G H | ] L3 L M N a P a R 5 T ") v W~
1 (v FIRSTMNAME LASTNAME STREETADDRESS CITY  STATE ZIP  CUSTOMER EMAIL CUSTOMER PHONE NUMBER
2 |INSDFSMRAGTS00109 MINNIE  MOUSE  INISSAMWAY FRANKLN TN 37067 MINNIE MOUSE@NISSAN-USA.COM  1.615-999.9999
3 INSDFSMVIGTISOIO? MICKEY  MOUSE  LNISSANWAY FRANKLN TN 37067 MICKEV.MO san- 1 16159959399
4 |NeDFSMVIGTISMT2 GOOFY D06 INISSANWAY | ORLANDO FL 32783 GOOFY.0OG@NISSAN USA.COM  1-615.999.9899
5 |INGDFSMVSGTISONTE DONALD  DUCK LNISSANWAY NEWYORK NY 10001 DONALD.DUCKENISSAN-USA.COM  1-615-999-9999
6
7
8]
s
0
u
1 —
1
14
fr
=i
7
18
1
=l
b
n
bl
FL)
b1
26
&l
n
»
30
|
2
n
34
=l
%
£
CUSTOM VIN CM REPORT DEALER's CUSTOMER FILE '?, . v

Resdy Bl m - i +

2. Sort both tabs in the workbook by VIN

ELO W - |
le Insert  Pagelayout  Formulas View  ACROBAT
Show Queries Connections Clear N 2 €

B B B |Bpres REo a0 YIio, @0 B % & BEEE
From From From From Other  Existing New Refresh - z| Set  Fiker N Textto Flash Remove  Data  Consolidate Relationships Manage  What-If Forecast Group Ungro
Access Web Text Sources  Connections | Query~ L& RecentSources |~ pj. Edit Links Vo Advanced | Columns Fill  Duplicates Validation - Data Model = Analysis = Sheet - -

Get External Data Get & Transform Connections Sort & Filter Data Tools Forecast
A2 - e || JNSDFSMRAGT200109

A B8 c o] E F G H ! J | 0k [ v | M | N | o | P
1 |vin FIRST NAME LAST NAME STREET ADDRESS CITY STATE ZIP__ CUSTOMER EMAIL CUSTOMER PHONE NUMBER
2 |INSDFSMRAGT300109 |MINNIE MOUSE 1NISSAN WAY  FRANKLIN TN 37067 MINNIE.MOUSE@NISSAN-USA.COM | 1-615-999-9999
3 |INSDFSMV1GT350107 MICKEY MOUSE 1NISSAN WAY  FRANKLIN TN Sort 7 =
4 [IN8DFSMV1GT350172 GOOFY DOG 1NISSAN WAY  ORLANDO FL
5 |JN8DF5MV9GT350176 DONALD DUCK 1 NISSAN WAY  NEW YORK NY 4l Add Level || X Delete Level || B Copy Level ‘ Options.. My data has headers
6 | Column Sort on Order
8 Sert by N T ] values v |atez ~
8 |
9
10|
11|
12 |
13
14 |
-
16
17|
18
19 |
20
21|
'1'17

Continued....

Please contact: DBS Support Center at 1-855-699-0715 or NissanDBS@hpe.com if you have any questions Page 5



CustomM VIN CAMPAIGN REPORT

Merging Dealer Customer Information with the Custom VIN Campaign Report Continued

=] B & & & H -
File Home Insert Page Layout Formulas Review View ACROBAT Q Tell me what you want to do...
Show Queries. Connections. Clear y 2rg
r% [% [‘P:l D> D FI:' gFrumfﬁb\e “——e @Pmpfmfz %l Y Reapply EE E‘g ?é E-’D @ Ii—‘? @' L
From From From From Other Existing New Refresh ) %l Sort Filter : Textto Flash  Remove Data  Consolidate Relationships  Manage What-If Forecast Group Ui
Access Web  Tett Sources~  Connections | Query~ L RecentSources |~ pj. [} EditLinks T hdvanced  Columns  Fill  Duplicates Validation - DataModel  Analysis~ Sheet -
Get External Data Get & Transform Connections Sort & Filter Data Tools Forecast
A2 - fe JNBDF5MR4GT300109
A B = D E F G H 1 1 K L M |
1 [VIN Model Code Model Line Model Year Campaign ID Campaign Descrip! Repair Status Claim Status Campaign Status Repair By Stop Sale Parts Restri
2 [INsDFSMRAGTI00109 21966 JUKE 2016 R1801 JUKE BRK MST CYLD NTB18-007 | |Open |Dealer Y v
3 |JN8DF5MV1GT350107 21816 JUKE 2016 R1801 JUKE BRK MST CYLD NTB18-007 Sort ? *
4 |INSDF5MVIGT350172 21816 JUKE 2016 R1801 JUKE BRK MST CYLD NTB18-007
5 |JNSBDFS5SMV9GT350176 21816 JUKE 2016 R1801 JUKE BRK MST CYLD NTB18-007 "Z“l}_\dd Level || X Delete Level || ER Copy Level Options... My data has headers
6| Column Sort On Order
2 sortby NG Values v Atz v
8,
9_
10
1|
12|
13|
14
15 | Cancel
16 |
17
18
1Q_

3. Insert columns to the right of the VIN column in the ‘Custom VIN Campaign Report’ tab. Note: Insert as many
columns as are in the Customer file that you want to pull over (First Name, Last Name, Street Address, City, State, Zip,
Customer Email, Customer Phone Number = 8 columns to add)

] Es‘ S - Copy of campaignRepart2 - Excel

File Home  Inset  Pagelayout  Formulss Review  View

B share

1 Di I:k F = Show Qucres P‘ (=] Connections E‘ E,E :m{ %_,: E: _‘9 @ "E[E EE
Frf Fn; Fro; From Other  Exsfing Ng EHMTEHE I{eir;h o Fash Remove Data  Consolidate el hips  Manage W;t‘-\l Forecast  Group Ungroup Subtotal
Acces Web Tt Sources+ Connecions | Cuey - [OReentSounss |y Fill - Duplicates Valicaion - Difablodel Anabyss Shect < -
Get External Data Get & Transfom Connedions Sort & Fitter Data Tools Forecast Outline & ‘
615 2 f
A B S D E F G H I J K L M N 0
1 VIN Y Model Code Madel Line Model Year Campaign ID Campaign Description Repair Status C
2 |INSDFSMRAGT300109 ’21966 JUKE 'Zl}lﬁ R180L JUKE BRK MST CYLD NTE18-007
3 |INEDFSMVIGT350107 816 JUKE i R1801 JUKE BRK MST CYLD NTB18-007
4 |INSDFSMV1GT350172 1816 JUKE 016 R1801 JUKE BRK MST CYLD NTB13-007
3 |INSDFSMVIGT330176 '21816 JUKE 'Zl)lﬁ R180L JUKE BRK MST CYLD NTE18-007
L
1l
L1l
Ll
10|
1
2|
B
1

Continued....
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CustomM VIN CAMPAIGN REPORT

Merging Dealer Customer Information with the Custom VIN Campaign Report Continued

4. In Cell B2 type the following: =VLOOKUP(

NFNT] Campaign Regot -

(Get External Data Get & Fansform Connections Soet & Filker Data Taals Forecast Outline »

Mo Tl i X v | =VI0OKUP| g
A B G D E F (] H | 1 K L M N 0 |4

1 |VIN FIRST NAME LAST NAME STREETADDRESS ~ CITY STATE i CLIENT EMAIL CLIENT PHONE NUMBER Model Code Model Line Model Year CampaignID Campaign Description Repair Sta

2 |INIEVTAPOHM731692 |=VLOOKUP( ! :‘}]JU Qs0 :m? R1726 050 Q60 ECM REPRO IMB17-058

3 |INLEVTAPOHMTST2LT VLOOKUP (lookup value, tzble arzy, col index_num, [rznge lookup] 317 Q50 007 R1726 Q50 Q60 ECM REPRO ITB17-058

4 |INLEVTAPOHMT40831 "JJJH Qs0 'IHT R1726 050 Q60 ECM REPRO ITB17-058

3 |INLEVIAPOHM 742174 "}HH Qso 'ﬂ}li RI726 050 Q60 ECM REPRO ITB17-058

6 |INLEVIAPOHM742518 "HJU Q50 '1017 R1726 050 Q50 ECM REPRO ITB17-058

7 |INLEVTAPOIM3SOLL0 "}]JIB 050 'mlﬁ R1726 050 Q50 ECM REPRO ITB17-058

8§ |INLEVIAPOIMISZTTT "}]JIB Qs0 'ma R1726 Q50 Q60 ECM REPRO IMB17-058

9 |INIEVIAPOIMISZT "}]JH! Qs0 'KHE R1726 Q50 Q60 ECM REPRO IMB17-058

10 |INIEVTAPIHMT32043 "}HH Qs0 '3}17 RI726 050 Q60 ECM REPRO ITB17-058

11 |INIEVTAPIHMT34102 (T 050 "t R1726 (050 Q0 ECM REPRO ITB17-058

]2,

bE]

5. Next, select cell or type A2, (Formula Example: =VLOOKUP(A2,)

B E g : Copyof Report2 - Exce g X

Fe  Home Imset P o, ) Share

Get Extemal Data Get & Transfom Connedions Sort & Filter Data Tools Foreast Qutiine:

SUM U X v | =VL0OKUP(A2,

A B C 1] E F G H | J K L M N 0
1|VIN FIRST NAME LASTNAME STREETADDRESS  CITY STATE p CUSTOMEREMAIL  CUSTOMER PHONENUMBER Model Code Model Line Model Year Campaign ID Campaign Description Repair$S
? IJNSDF A, | :3366 JUKE :2016 R1s01 JUKE BRK MST CYLD NTB13-007
3 |INSDFSMVIGT3S0107 VLOOKUP{lookup_valug, table array, col indes_num, [range lookup] patil] JUKE 2016 Rigll JUKE BRK MST CYLD NTB13-007
4 |INSDFSMVLGT3S0172 it WE NG R1s01 JUKE BRK MST CYLD NTB13-007
5 |INSDFSMVIGTISULTE it WE NG R1s01 JUKE BRK MST CYLD NTB13-007
E_

7_
B_
9_
m_
]1_
]2_

Continued....
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CustomM VIN CAMPAIGN REPORT

Merging Dealer Customer Information with the Custom VIN Campaign Report Continued

6. Next, Select as many of the Dealer Customer File columns that contain information that you want to merge into your
Custom VIN Campaign Report by highlighting from column A to column | (or more if you have additional information)
in your Customer file
(Formula Example: =VLOOKUP(A2,'DEALER"s CUSTOMER FILE'!A:l,)

Fﬁ‘? L N - Copy of campaignReport2 - Excel
File Home  Insert  Pagelayout  Formulas Review  View  ACROBAT Q@ Tell mewhat you war
1 Show Queries Connections Clear
® From Table Properties Reapply
From From From FromOther  Eistng | New Refresh Sot  Filter Tetto Flash Remove  Data  Consolidate Relationships Manage | What-f Forecast | Group Ungroup Sub
Access Web Text Sources~  Connections  Query Recent Sources | 4 Edit Links Advanced | Columns  Fill  Duplicates Validation Data Model | Analysis - Sheet
Get External Data Get & Transform Connections Sort & Filter Data Tools Forecast Outli
AL - X & Jx | =VLOOKUP(A2‘'DEALER"s CUSTOMER FILE'LA
A | B VLOOKUP(lockup_value, table_array, col_index_num, [range_lookup]) H | 1 J | k| L. | M | N | O | P |
1 VIN FIRST NAME LAST NAME STREET ADDRESS CITY STATE ZIP  CUSTOMER EMAIL CUSTOMER PHONE NUMBER
2 UNSDFSMR4GT300109 MINNIE  MOUSE  1NISSANWAY FRANKLN TN 37067 MINNIEMOUSE@NISSAN-USA.COM  1-615-999-9999
3 UNSDFSMVIGT350107 MICKEY — MOUSE  1NISSANWAY FRANKLN TN 37067 MICKEY.MOUSE@NISSAN-USA.COM  1-615-999-999
4 |INSDFSMVIGT350172 GOOFY DOG 1NISSANWAY ORLANDO FL 32789 GOOFY.DOG@NISSAN-USA.COM  1-615-999-3999
5 INSDFSMV9GT350176 DONALD  DUCK 1NISSAN WAY  NEW YORK NY 10001 DONALD.DUCK@NISSAN-USA.COM  1-615-999-3993
E,
7_
8,
9,
10
11

7. Next, type the number that corresponds with the number of columns away from the VIN that the data you want to
bring over is in (Example: First Name is the second column so type 2, Last Name is in the third column so type 3, etc.)

(Formula Example: =VLOOKUP(A2,'DEALER"s CUSTOMER FILE'!A:l,2,)

FEQ &b A 5 Copy of campaignReport2 - Excel

Insert Page Layout Formulas Data Review View ACROBAT Q Tell me what you want to do...

o cut 1 A a L Wrap Text General = Normal Bad Good
B2 Copy - . .
Paste el e B I U A Merge & Center $ % 1 A Conditional Format as IZI Followed Hy Hyperlink Input

Formatting = Table

Clipboard F} Font Alignment Number Styles

Al - X & [ | =VLOOKUP(A2,'DEALER"S CUSTOMER FILE'!A:,2
A | B VLOOKUP(lookup_value, table_array, col_index_num, [range lookup]) H 1 1 K | L M N o

1 2 3 4 5 6 7 8 9
Zi VIN FIRSTNAME LAST NAME STREET ADDRESS CITY STATE ZIP  CUSTOMER EMAIL CUSTOMER PHONE NUMBER
3 |JNBDF5SMRAGT300109 MINNIE MOUSE INISSANWAY  FRANKLIN TN 37067 MINNIE.MOUSE@NISSAN-USA.COM  1-615-999-9999
4 |IN8DFSMV1GT350107 MICKEY MOUSE INISSANWAY  FRANKLIN TN 37067 MICKEY.MOUSE@NISSAN-USA.COM  1-615-999-9999
5 |JNBDF3MV1GT350172 GOOFY DOG 1INISSANWAY  ORLANDO FL 32789 GOOFY.DOG@NISSAN-USA.COM 1-615-999-9999
6 |JINBDF5MV3GT350176 DONALD ~ DUCK INISSANWAY NEWYORK NY 10001 DONALD.DUCK@NISSAN-USA.COM  1-615-999-9999
7]
8 |
9
10|
|
12|

Continued....
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CustomM VIN CAMPAIGN REPORT

Merging Dealer Customer Information with the Custom VIN Campaign Report Continued

8.

9.

Next, Type the word ‘FALSE’ and close the parenthesis =VLOOKUP(A2,'DEALER's CUSTOMER FILE'!A:l,2,FALSE)

Select Enter

10. The information from your Dealer Customer File tab should now pull into your ‘Custom Vin Campaign Report’ file tab

1 s Copyof campaignRzport? - Fucel

net  Pagelgoit  Fornus  Oda  Reiew Vew ACROBT 0 Telmewtaty

a ¢ el= H = 0 5 = v
qyﬂc“‘ G oK =2 Bt G B emd Good Ve [Gdisin | EEEX E E’“"S”“ éw p
e Condiond F : ek Mehomd L St it
ste . Ur He =FH gma e i Center = $' "% €0 0 Condional Formatas | [N F 40| 3‘_!,m1;;--‘,-, Fg\y,_,e.H-r_ HM Inpm . Insert Delete Format it & Fir
o ¥ Fomat Paner =£ 2l o Fomating" Table™ voe e dlEr e
Clipboard & Font G Hignment [ Humber & Styles Cells Editing
B N Je | =VLOOKUP{AZ, DEALER'S CUSTOMER FILE'A:1 2 FALSE)
A B C 0 E F G H | ) K L M N 0
1VIN FIRST NAME LASTNAME STREETADDRESS  CITY STATE P CUSTOMEREMAIL  CUSTOMER PHONENUMBER Model Code Mode! Line Model Year Campaign 1D Campaign Description Repair§;
r r
1 |INSDFSMRAGT300109 |MINNIE 1196 ke 2016 RISIL  JUKEBRK MSTCYLDNTB18-007
e ] , :
3 |INSDFSMVIGT350107 1816 JUKE 016 RI801 JUKE BRK MST CYLD NTB18-007
4 |INSDFSMVIGT3S0IT2 "sts ke 2016 RISIL  JUKEBRK MSTCYLDNTB18-007
3 |INBDFSMVIGT3S0LTE ’2]&16 JUKE ’Z.'Plﬁ RIS0L JUKE BRK MST CYLD NTB18-007

:Inlplslalulﬂla

11. Copy cell B2 and paste to the remaining blank cells

Copy of campaignRepost? - Excel

- % cu i & PRE— C B [ s = )
| By copy - - - T Fill-

Pt e B T U |- B4 i Megeaconter « | $ - % 1 | 5 éf.‘ki"{f’n';",“ﬁlﬁ‘r” explanatory... followedwy... Hyperlink it Dokt Fomat 0 s fed

A -] c 1] E F G H (] 1 K L M N o
1 |VIN FIRST NAME LAST NAME STREET ADDRESS CITY STATE 1P CUSTOMER EMAIL CUSTOMER PHONE NUMBER _Model Code Model Line 'MDde”!il Campaign ID Campaign Description Repair 5
3 |INEDFSMVIGT3S50107 21816 JUKE 'zms R1801 JUKE BRK MST CYLD NTB18-007
4 | INBDFSMV1GT3S50172 | 21816 JUKE "2016 R1801 JUKE BRK MST CYLD NTB18-007
5 21816 JUKE '7{715 R1801 JUKE BRK MST CYLD NTB18-007
o
7
8
5
10
n|
-l

Continued....
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CustomM VIN CAMPAIGN REPORT

Merging Dealer Customer Information with the Custom VIN Campaign Report Continued

“'1 féi:‘w Calibr B - rap Test Genersl - % Lj/ Normal Bad Good Neutral Calalation ]~ = E%( i %:"‘:’S“"‘ Ay O
e P B IU- - 5-A- EvegetConr - | § - % » |58 53 Coniions ot TN e olowedy.. pyperink [N || o=t Do Foma| | serts Fede
Gstors % ront 5 Agnment 5 wmer styes cens ating
B2 N £ =VLOOKUP(A2,'DEALER"s CUSTOMER FILE'IA:1,2, FALSE)
A B C D E F G H 1 J K L M N
1 |VIN FIRST NAME LAST NAME STREET ADDRESS any STATE Pl 'CUSTOMER EMAIL CUSTOMER PHONE NUMBER Model Code Model Line Model Year Campaign ID Campaign Description Repait
2 |INBDF! MINNIE MOUSE 1 FRANKUN ™ 37067 21966 JUKE aﬂlﬁ R1801 JUKE BRK MST CYLD NTB18-007
3 [INSDF5MV1GT350107 | MICKEY MOUSE 1 NISSAN WAY FRANKUN ™ 37067 MINNIE.MOUSE@NISS 1-615-393-9995 121816 JUKE 'lﬂlﬁ R1801 JUKE BRK MST CYLD NTB18-007
4 [INeDFsMV1GT250172 [GOORY. Dos 1NISSAN WAY FRANKUN ™ 37067 MINNIEMOUSE@NISS 1-615-925-9999 816 JUKE 2016 RISl JUKEERKMSTCYLD NTB18-007
5 |INSDF5MVSGT350176 | DONALD DUCK 1 FRANKUN ™ 37067 1-615-999-9995 21816 JUKE '].DIE R1801 JUKE BRK MST CYLD NTB18-007
ol
7 -
5| )
£l
0]
n|
|
B
u|
5|
6|
17|
E)
3|
2|
a
n|
L=l
2|
5|
%|
EZl
3
3|
30|
£
2|
EEl
u|
3|
36|
7|
CUSTOM VIN CM REPORT | DEALER's CUSTOMERFIE | (@
Reac tweisoe 06T Court 2 sum vz VBN Bl B -— 44—+

TIP: You can select all the cells by selecting the CNTRL+SHIFT+END button then releasing the CNTRL and END buttons
(while still holding the SHIFT down) then selecting the left arrow key until only the open cells you want to populate
are highlighted. Then paste.

NOTE: If you wish to re-sort the data in your newly merged file, you should first copy the entire page and then paste
over the existing data by using paste special, paste values to remove the formulas

Please contact: DBS Support Center at 1-855-699-0715 or NissanDBS@hpe.com if you have any questions Page 10



