XENTRY TIPS

COMAND Online: Various system complaints

Topic number L182.85-P-067590

Version 1

Function group 82.85 Navigation and Communication system (CNS, ICS,
COMAND, FleetBoard)

Date 01-12-2018

Validity Model 205 with code 531 and code 807/808
Model 253 with code 531 and code 807/808

Reason for change Remedy file suffix adapted

Reason for block

Complaint:
One or more of the following complaints may occur:

Navigation destinations cannot be stored.

The image on the central display (A40/8) freezes when a mobile phone is connected through Bluetooth.

Note:

Generally, no relevant faults are stored in the quick test.

Cause:
Possible COMAND Online (A26/17) software release.

Remedy:
Repeat or perform new initial startup of COMAND Online (A26/17) with Regio ECU software 09/2017 and the .ini data
pool included in the attachment.

To do so, please store the .ini file on a USB flash drive in the root directory at the top level. Please make sure that the
file has an .ini suffix only and not .jpg!

Insert USB flash drive into diagnostic system before starting the programming procedure (for Kit2 into Connect, for
Kit3 into Tab) and start the adaptations/updates for the control unit software (online).

After the update, confirm if customer complaint has been resolved.

The software number here is E232.5, 17/25.05.

Attachments

File Description
Flashware.ini Data pool
01-12-2018 1:36 PM WASHING
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Symptoms

Communication/information / Communication / Navigation / Navigation - Function / Individual functions are not selec-
table/not available in navigation mode

Communication/information / Communication / Mobile phone / Telephone / Telephone book malfunction
Communication/information / Entertainment / Screen/display / Frozen screen -system runs

Operation numbers/damage codes
Op. no. Operation text Time Damage Note
code
87100 EA
Attachments

Flashware.ini:

01-12-2018 1:36 PM WASHING
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