Harley-Davidson Motor Company
3700 West Juneau Ave., PO Box 653, Milwaukee, WI 53201

Technical Services Call Task Summary: 2017-18 XG500 Emissions Sticker Inspection
Call Task #: CT2018-004
Communication Date: 03/21/2018

Motorcycles Affected:

# Make Model Model Year
1 STREET XG500 2017
5 2018

Summary of Issue: (2000 characters limit)

TECHNICAL SERVICE CALL TASK CT2018-004: Purpose for inquiry is to inspect and document Emissions labels.
Issue: Two different RPM ranges were used to perform the noise inspection 3899 or 5037 RPM. Call procedure
is to document which RPM was used on VINs identified.

Components Affected: (Include part numbers, if known)

Emissions label

Follow-up Actions: (Include any additional actions required by dealer, Technical Services, or other, if any)

Ask dealer to read the rpm range from the black emissions sticker on the downtube. It will either say 3988 or
5037. Document the answer on call sheet procedure.




