Harley-Davidson Motor Company
3700 West Juneau Ave., PO Box 653, Milwaukee, WI 53201

Technical Services Call Task Summary:
Call Task #: CT2018-002
Communication Date: 03/07/2018

Motorcycles Affected:

# Make Model Model Year

1 TRIKE FLHTCUTG 2018

Summary of Issue: (2000 characters limit)

TECHNICAL SERVICE CALL TASK CT2018-002: 2018 TriGlide Front Stabilizer Inspection and/or Repair. A
nonconforming Damper Mounting Bracket may allow for contact between steering stabilizer and engine
guard. Call procedure to step through inspect/repair MY2018 TriGlide vehicles with a possible steering
stabilizer contact engine guard at full-lock right turn.

Components Affected: (Include part numbers, if known)

83865-09 Damper Mounting Bracket

Follow-up Actions: (Include any additional actions required by dealer, Technical Services, or other, if any)

IF THE STEERING STABILIZER AND ENGINE GUARD DO NOT MAKE CONTACT. Inspection complete, no further
action required. (NO Warranty Claim will be filed). IF THE STEERING STABILIZER AND ENGINE GUARD DO MAKE
CONTACT (Warranty Repair Required). If contact is made following the replacement of 83865-09 Damper
Mounting Bracket, please contact Technical Service for further instructions.




