Customer Satisfaction Program
18035 Warranty Manual Incomplete Emissions Parts List

Reference Number: N172132780 Release Date: February 2018
Revision: 00
| Attention:  This program is in effect until 02/29/2020.
Model Year
Make Model From To RPO Description
Chevrolet Medium Duty Low Cab Forward 2016 2018

Involved vehicles are marked “open” on the Investigate Vehicle History screen in GM Global Warranty Management
system. This site should always be checked to confirm vehicle involvement prior to beginning any required inspections

and/or repairs.

Condition | Certain 2016-2018 model year Chevrolet Low Cab Forward Medium Duty Trucks have a warranty booklet
that includes an incomplete list of components that are covered under the emissions warranty.
Correction | Print and Install Limited Warranty and Owner Assistance Information Manual Insert
Parts

No parts are required for this repair.

Warranty Information

Labor Labor Trans. Net

Operation Description Time Type Iltem

9103650 Print and Install Limited Warranty and Owner Assistance Information 0.1 ZFAT N/A
Manual Insert

Service Procedure

1. Print the warranty manual insert.

2. Locate the warranty manual.

3. Install the warranty manual inserts to the warranty manual.

Copyright 2018 General Motors. All Rights Reserved.
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Customer Satisfaction Program

18035 Warranty Manual Incomplete Emissions Parts List

Insert to the Chevrolet Low Cab Forward Limited Warranty and Owner

Assistance Information Manual

This information replaces the
information under “Emission
Warranty Parts List” found in the
warranty manual.

The emission parts listed here are
covered under the Emission Control
System Warranty. The terms are
explained previously in this section
under “Federal Emission Control
System Warranty” and “California
Emission Control System Warranty.”

Important: Certain parts may be
covered beyond these warranties if
shown with asterisk(s) as follows:

& (%) 7 years/70,000 miles,
whichever comes first, California
Emission Control System
Warranty coverage.

Litho in U.S.A.
Part No. 84523945

The Emission Control Systems
Warranties obligations do not apply
to conditions resulting from
tampering, abuse, neglect,

or improper maintenance; or any
other item listed under “What Is Not
Covered” in the New Vehicle Limited
Warranty. The “Other Terms”
presented in the New Vehicle
Limited Warranty also apply to the
emission-related warranties.

Powertrain Control System

Engine Control Module (ECM)*
Engine Coolant Temperature Sensor
Intake Air Temperature Sensor
Manifold Absolute Pressure Sensor
Mass Air Flow Sensor

Oxygen Sensor(s)

NOx Sensor(s)*

Throttle Position Sensor

Fuel Management System

Fuel Injector (*Diesel Only)

Fuel Pressure Regulator

Fuel Pressure Sensor

Fuel Rail Assembly (*Diesel Only)
Fuel Supply Pump (*Diesel Only)
Air Management System

Air Cleaner

Air Intake Ducts

Boost pressure sensor

Charge Air Cooler*

Idle Air Control Valve

Intake Manifold (*Diesel Only)
Intake Manifold Gasket

Throttle Body

Turbocharger”

“2018 General Motors LLC. All Rights Reserved.

4968881
2
Ignition System Quality Sensor* Transmission Controls and Torque
Camshaft Position Sensor(s) DEF Lines (hoses and back flow hEﬂ:git:‘%esmgrr“:ziApplles fo Gasolina
Crankshaft Position Sensor(s) connector) ) GMLAN (CAN) Communications
Glow Plug Control Module DEF Tank Heater Solenoid Valve Circuit
Glow Plugs Diesel Particulate Filter (DPF)* Park/Neutral Switch
Ignition Coil(s) g:lt!;ﬁis\ﬁ Catalytic Reduction (SCR) Torgue Converter Clutch Solenoids
:F'OCK Sensor Oxidation Catalyst* Torque Converter Clutch Switch
k Pl tet *

par ugs _ Diesel Particulate Matter Sensor® TransmeSfon CO';'"OI Module
Spark Plug Wires Exhaust brake 'gransmlssmn Fluid Temperature
Catalytic Convertar System Exhaust Manifold and Gasket ensor_ . .
Catalytic Converter(s) and Muffier if Positive Crank Ventilat Transmission Internal Mode Switch
attached as assembly™ ositive Lrankcase Ventilation Transmission Pressure Control

(PVC) System Solenoids *
Exhaust Temperature Sensor PCV Valve
Diesel Exhaust Fluid (DEF) Control | Loy oo o s Transmission Pressure Switches *
Unit * rankcase rressure sensor Transmission Shift Solenoids *
DEF Supply Pump* EGR System Transmission Speed Sensor
DEF |I'IjBCtOT* EGR Valve (Input) "
Diesel Exhaust Fluid (DEF) Tank EGR Cooler* Transmission Speed Sensor
GR Bypass Valve* (Output)
DEF Tank Level Sensor E yp
DEF
4968884
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18035 Warranty Manual Incomplete Emissions Parts List

Evaporative Emission Control
System (Applies to Gasoline
Engines Only)

Canister
Canister Purge Solenoid Valve
Canister Vent Solenoid

Fuel Feed and Return Pipes and
Hoses

Fuel Filler Cap

Fuel Level Sensor

Fuel Limiter Vent Valve *

Fuel Tank(s) *

Fuel Tank Filler Pipe (with restrictor)
Fuel Tank Vacuum or Pressure

Connectors
Ducts

Fittings

Gaskets
Grommets
Hoses
Housings
Mounting Hardware
Pipes

Pulleys

Sealing Devices
Springs

Tubes

Condenser
Evaporator
Compressor Seal

Components whose failure would
increase the vehicle's emissions of
air conditioning refrigerants

Air Roof Fairing” (Diesel Trucks
less than or equal to
14,000 GVWR)

Air Roof Fairing
Select Tires

Heavy Duty Applications only as
part of the 2 yr/24,000 mile Federal
Emission Defect Warranty

Parts specified in your maintenance

Sensor Wiring and Relays schedule that require scheduled
Misc. ltems Used with Above Air Conditioning System” (Diesel 'rientlaceTﬂent aret t_:otvermli th|t10 their
Components Trucks | rst replacement interval or the
rucks less than or equal to " Lol
14.000 GVWR applicable emission warranty
Belts ’ ) coverage period, whichever comes
Boots Seals and Gaskets first. If failure of one of these parts
Clamps Refrigerant Hoses and Pipes
4968887
4
results in failure of another part,
both will be covered under the
Emission Control System Warranty.
For detailed information concerning
specific parts covered by these
emission control systems
warranties, ask your dealer.
4968895
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Customer Satisfaction Program
18035 Warranty Manual Incomplete Emissions Parts List

Dealer Responsibility

All new, used, GM Certified Used, courtesy transportation vehicles, dealer shuttle vehicles, etc. in dealers' possession
and subject to this program must be held and inspected/repaired per the service procedure of this bulletin before
customers take possession of these vehicles. Involved vehicles must be held and not delivered to customers, dealer-
traded, released to auction, used for demonstration, or any other purpose.

All GM Certified Used vehicles currently in the dealers’ inventory within the Certified Pre-Owned Inventory System
(CPOIS) will be de-certified and must be held and remedied per the service procedure in this bulletin. Upon submitting
an accepted/paid warranty transaction in the Global Warranty Management (GWM) system, the vehicle can be re-certified
for sale within the CPOIS system, or once again be used in the CTP program.

Dealers are to service all vehicles subject to this program at no charge to customers, regardless of mileage, age of vehicle,
or ownership, through 02/29/2020. Customers who have recently purchased vehicles sold from your vehicle inventory,
and for which there is no customer information indicated on the involved vehicle listing, are to be contacted by the dealer.
Arrangements are to be made to make the required correction according to the instructions contained in this bulletin. A
copy of the customer letter is provided in this bulletin for your use in contacting customers. Program follow-up cards
should not be used for this purpose, since the customer may not as yet have received the notification letter.

In summary, whenever a vehicle subject to this program enters your vehicle inventory, or is in your facility for service
through 02/29/2020, you must take the steps necessary to be sure the program correction has been made before selling
or releasing the vehicle.

Dealer Reports

For dealers with involved vehicles, a listing with involved vehicles has been prepared and will be provided to U.S. and
Canadian dealers through the GM GlobalConnect Recall Reports, or sent directly to export dealers. The listing may
contain customer names and addresses obtained from Motor Vehicle Registration Records. The use of such motor
vehicle registration data for any purpose other than follow-up necessary to complete this program is a violation of law in
several states/provinces/countries. Accordingly, you are urged to limit the use of this report to the follow-up necessary to
complete this program.

Customer Notification

USA - General Motors will notify customers of this program on their vehicle (see copy of customer letter included with this
bulletin).

GM bulletins are intended for use by professional technicians, NOT a “do-it-yourselfer". They are written to inform these technicians of We Support
conditions that may occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained ..
technicians have the tools, equipment, safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT Voluntary Technician
assume that the bulletin applies to your vehicle, or that your vehicle will have that condition. See your dealer for information on whether your Certification

vehicle may benefit from the information.
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February 2018

This notice applies to your vehicle, VIN:

Dear General Motors Customer:

We have learned that your 2016 — 2018 Chevrolet Low Cab Forward Medium Duty Truck was supplied with a warranty
booklet that includes an incomplete list of components that are covered under the emissions warranty.

Your satisfaction with your Low Cab Forward Medium Duty Truck is very important to us, so we are announcing a
program to fix it.

What We Will Do: A replacement Limited Warranty and Owner Assistance Information Manual Insert is included in this
letter.

What You Should Do: Please place the replacement Limited Warranty and Owner Assistance Information Manual
Insert in your vehicle. Keep it with your vehicle for future reference.

If you have any questions or concerns that your dealer is unable to resolve, please contact the appropriate Customer
Assistance Center at the number listed below.

Division Number Text Telephones (TTY)
Chevrolet 1-800-222-1020 1-800-833-2438
Puerto Rico — English 1-800-496-9992
Puerto Rico — Espaiiol 1-800-496-9993
Virgin Islands 1-800-496-9994
GM Medium Duty Truck 1-800-862-4389

We sincerely regret any inconvenience or concern that this situation may cause you. We want you to know that we will
do our best, throughout your ownership experience, to ensure that your Chevrolet Low Cab Forward Medium Duty
Truck provides you many miles of enjoyable driving.

Terry M. Inch
Executive Director
Global Connected Customer Experience

Enclosure
GM Recall: 18035
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GLOBAL SAFETY FIELD INVESTIGATIONS
DCS4672
URGENT - DISTRIBUTE IMMEDIATELY
Date: February 16, 2018

Subject: 18035 - Customer Satisfaction Program
Warranty Manual Incomplete Emissions Parts List.

Models: 2016 — 2018 Chevrolet Medium Duty Low Cab Forward Trucks

To: All General Motors Dealers

General Motors is releasing a Customer Satisfaction Program 18035 today.
The total number of U.S. vehicles involved is approximately 5,257. Please see

the attached bulletin for details.

Customer Letter Mailing The customer letter mailing will begin in early
March, 2018.

Global Warranty Management (GWM)

The Investigate Vehicle History (IVH) screen in the GWM system will be updated
February 17, 2018. A list of involved vehicles in dealer new inventory is attached to this
message. Please hold all warranty transactions until IVH has been updated.

END OF MESSAGE
GLOBAL SAFETY FIELD INVESTIGATIONS
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