HHEHONDA. Tech Line Summary Article

April 2018 ATS 180402 Version 1

Can’t Add Keys with the Immobilizer Setup Tool?

AFFECTED VEHICLES
2003-07 Accord

When adding keys or running the System Check with the Immobilizer Setup Tool in the i-HDS, are you seeing this
message?
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Immobilizer system is not normal
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Try to perform the "System Check”

We're aware of this issue and have it under investigation. Until we come up with a solution, if you run into this, call the
Special Tools Hotline at 800-346-6327 for support.

You'll also find this issue covered in SIS. Select General Publications > Tool Information > Diagnostic and
Reprogramming > i-HDS Known Issues List > Cannot add keys using the Immobilizer Setup Tool with 03-07
Honda Accord and 04-06 Acura TSX.
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