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Retail Operator / 
General Manager 

Sales –  
New Car 

Sales -  
Pre-Owned 

Business 
Manager (F&I) 

Service 
Parts & 
Accessories 

Administration 

Date: 
 
Bulletin #: 

February 23, 2018 
 

B-32-0218-0614 

Source: 
Name: 
Title: 
Phone #: 

Parts Logistics 
Kenny Inoa 
Regional Communications & Allocation Specialist 
(201) 571-5623 

Replaces: 
 
Supersedes 

- 
 
- 

 
BMW Parts Bulletin 
TEC109 Steering Box Return 
 

BMW AG has requested the return of the following part numbers: 
 

32 10 6 889 095, 32 10 7 854 303 
 

Stock should not be sold or installed on any vehicle.  

 
Concerned are all parts delivered and shipped so far with serial numbers listed 
below (see image below for serial number identification): 
 
96138000000688909502B21121700000352 

96138000000688909502B21121700000358 

96138000000688909502B21121700000356 

96138000000688909502B21121700000347 

96138000000688909502B21121700000350 

96138000000688909502B21121700000354 

96138000000688909502B21121700000343 

96138000000688909502B21121700000359 

96138000000688909502B21121700000345 

96138000000688909502B21121700000337 

96138000000688909502B21121700000339 

96138000000688909502B21121700000357 

96138000000688909502B21121700000348 

96138000000688909502B21121700000332 

96138000000688909502B21121700000349 

96138000000688909502B21121700000326 

96138000000688909502B21121700000344 

96138000000688909502B21121700000346 

96138000000688909502B21121700000318 

96138000000688909502B21121700000336 

96138000000688909502B21121700000324 

96138000000688909502B21121700000313 

96138000000688909502B21121700000315 

96138000000688909502B21121700000316 

96138000000688909502B21121700000303 

96138000000688909502B21121700000317 

96138000000688909502B21121700000314 

96138000000688909502B21121700000306 

96138000000688909502B21121700000307 

96138000000688909502B21121700000309 

96138000000688909502B21121700000292 

96138000000688909502B21121700000310 

96138000000688909502B21121700000312 
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96138000000688909502B21121700000298 

96138000000688909502B21121700000301 

96138000000688909502B21121700000291 

96138000000688909502B21121700000281 

96138000000688909502B21121700000295 

96138000000688909502B21121700000296 

96138000000688909502B21121700000278 

96138000000688909502B21121700000288 

96138000000688909502B21121700000290 

96138000000688909502B21121700000271 

96138000000688909502B21121700000276 

96138000000688909502B21121700000277 

96138000000688909502B21121700000272 

96138000000688909502B21121700000274 

96138000000688909502B21121700000270 

96138000000688909502B21121700000319 

96138000000688909502B21121700000302 

96138000000688909502B21121700000300 

96138000000688909502B21121700000294 

96138000000688909502B21121700000297 

96138000000688909502B21121700000299 

96138000000688909502B21121700000289 

96138000000688909502B21121700000304 

96138000000688909502B21121700000305 

96138000000688909502B21121700000284 

96138000000688909502B21121700000285 

96138000000688909502B21121700000287 

96138000000688909502B21121700000279 

96138000000688909502B21121700000282 

96138000000688909502B21121700000293 

96138000000688909502B21121700000280 

96138000000688909502B21121700000283 

96138000000688909502B21121700000286 

96138000000688909502B10011800001901 

96138000000688909502B10011800001899 

96138000000688909502B10011800001897 

96138000000688909502B21121700000269 

96138000000688909502B21121700000275 

96138000000688909502B21121700000273 

96138000000688909502B10011800001896 

96138000000688909502B10011800001898 

96138000000688909502B10011800001900 

96138000000688909502B10011800001894 

96138000000688909502B10011800001892 

96138000000688909502B10011800001890 

96138000000688909502B10011800001884 

96138000000688909502B10011800001886 

96138000000688909502B10011800001888 

96138000000688909502B10011800001878 

96138000000688909502B10011800001880 

96138000000688909502B10011800001882 

96138000000688909502B10011800001869 
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96138000000688909502B10011800001875 

96138000000688909502B10011800001877 

96138000000688909502B10011800001871 

96138000000688909502B10011800001866 

96138000000688909502B10011800001873 

96138000000688909502B10011800001921 

96138000000688909502B10011800001919 

96138000000688909502B10011800001918 

96138000000688909502B10011800001920 

96138000000688909502B10011800001868 

96138000000688909502B10011800001912 

96138000000688909502B10011800001917 

96138000000688909502B10011800001915 

96138000000688909502B10011800001911 

96138000000688909502B10011800001916 

96138000000688909502B10011800001910 

96138000000688909502B10011800001908 

96138000000688909502B10011800001905 

96138000000688909502B10011800001907 

96138000000688909502B10011800001914 

96138000000688909502B10011800001909 

96138000000688909502B10011800001903 

96138000000688909502B10011800001906 

96138000000688909502B10011800001904 

96138000000688909502B10011800001893 

96138000000688909502B10011800001902 

96138000000688909502B10011800001895 

96138000000688909502B10011800001887 

96138000000688909502B10011800001889 

96138000000688909502B10011800001891 

96138000000688909502B10011800001885 

96138000000688909502B10011800001883 

96138000000688909502B10011800001881 

96138000000688909502B10011800001874 

96138000000688909502B10011800001876 

96138000000688909502B10011800001879 

96138000000688909502B10011800001872 

96138000000688909502B10011800001870 

96138000000688909502B10011800001867 

96138000000688909502B21121700000351 

96138000000688909502B21121700000353 

96138000000688909502B21121700000355 

96138000000688909502B21121700000334 

96138000000688909502B21121700000330 

96138000000688909502B21121700000328 

96138000000688909502B21121700000340 

96138000000688909502B21121700000341 

96138000000688909502B21121700000342 

96138000000688909502B21121700000338 

96138000000688909502B21121700000322 

96138000000688909502B21121700000320 

96138000000688909502B21121700000331 
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96138000000688909502B21121700000333 

96138000000688909502B21121700000335 

96138000000688909502B21121700000311 

96138000000688909502B21121700000327 

96138000000688909502B21121700000329 

96138000000688909502B21121700000321 

96138000000688909502B21121700000323 

96138000000688909502B16011800000513 

96138000000688909502B16011800000508 

96138000000688909502B16011800000510 

96138000000688909502B16011800000503 

96138000000688909502B16011800000502 

96138000000688909502B21121700000325 

96138000000688909502B16011800000507 

96138000000688909502B16011800000496 

96138000000688909502B16011800000500 

96138000000688909502B16011800000501 

96138000000688909502B16011800000491 

96138000000688909502B16011800000490 

96138000000688909502B16011800000489 

96138000000688909502B16011800000480 

96138000000688909502B16011800000483 

96138000000688909502B16011800000484 

96138000000688909502B16011800000481 

96138000000688909502B16011800000479 

96138000000688909502B16011800000552 

96138000000688909502B16011800000548 

96138000000688909502B16011800000476 

96138000000688909502B16011800000471 

96138000000688909502B16011800000470 

96138000000688909502B16011800000474 

96138000000688909502B16011800000550 

96138000000688909502B16011800000553 

96138000000688909502B16011800000551 

96138000000688909502B16011800000542 

96138000000688909502B16011800000546 

96138000000688909502B16011800000547 

96138000000688909502B16011800000543 

96138000000688909502B16011800000545 

96138000000688909502B16011800000535 

96138000000688909502B16011800000531 

96138000000688909502B16011800000532 

96138000000688909502B16011800000533 

96138000000688909502B16011800000512 

96138000000688909502B16011800000514 

96138000000688909502B16011800000523 

96138000000688909502B16011800000509 

96138000000688909502B16011800000504 

96138000000688909502B16011800000505 

96138000000688909502B16011800000498 

96138000000688909502B16011800000497 

96138000000688909502B16011800000499 
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96138000000688909502B16011800000495 

96138000000688909502B16011800000494 

96138000000688909502B16011800000492 

96138000000688909502B16011800000487 

96138000000688909502B16011800000488 

96138000000688909502B16011800000485 

96138000000688909502B16011800000482 

96138000000688909502B16011800000478 

96138000000688909502B16011800000540 

96138000000688909502B16011800000486 

96138000000688909502B16011800000477 

96138000000688909502B16011800000469 

96138000000688909502B16011800000473 

96138000000688909502B16011800000475 

96138000000688909502B16011800000544 

96138000000688909502B16011800000536 

96138000000688909502B16011800000539 

96138000000688909502B16011800000549 

96138000000688909502B16011800000538 

96138000000688909502B16011800000541 

96138000000688909502B16011800000534 

96138000000688909502B16011800000537 

96138000000688909502B16011800000528 

96138000000688909502B16011800000527 

96138000000688909502B16011800000516 

96138000000688909502B16011800000525 

96138000000688909502B16011800000522 

96138000000688909502B16011800000517 

96138000000688909502B16011800000519 

96138000000688909502B16011800000521 

96138000000688909502B16011800000511 

96138000000688909502B16011800000506 

96140600000785430313B19011800001148 

96140600000785430313B19011800001145 

96140600000785430313B19011800001152 

96140600000785430313B19011800001150 

96140600000785430313B19011800001149 

96140600000785430313B19011800001151 

96140600000785430313B19011800001153 

 
 

Please return all part(s) to your facing Regional Distribution Center (RDC). Submit for 
return using a YR26 damage claim with order reason BM2. A valid BMW delivery and 
delivery item number must be entered, and TEC109 must appear in the text of your 
TEC claim.  
 
TEC109 is valid from February 23, 2018, through March 09, 2018. The deadline 
for filing a claim under TEC109 is March 09, 2018.  All parts must be returned to 
your facing RDC no later than March 23, 2018.  
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The serial number can be identified as follows on the part: 

 
 
Please reorder the same part number if needed.  
 
   


