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FIRST INFO ABOUT IRAP-NEXT

− IRAP-Next is the successor of IRAP and will be used in the BMW Motorbike Workshop from now on

− IRAP-Next is a tool for Remotesupport through the BMW Support Experts

− With IRAP-Next the Support Experts can gain access directly to the bike at the dealership and help

to solve problems with the bike even faster than before

− An IRAP-Next Session will always and only be provided over a PuMA Case because the PuMA Number is
required to do the Support session



QUICK AND EASY INSTALLATION OF IRAP NEXT.
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Install IRAP Next –
quickly and easily.

The new IRAP Next Workshop Client can be 
quickly and easily installed on all registered 
workshop systems. It is made available for 
download in the DMWF, the BMW tool for 
software distribution in the IAP network.

By double-clicking on the file, 
the program can be 
installed on any registered 
workshop PC. 
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ICOM RESERVATION DIRECTLY IN THE SYSTEM.
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Reserve the ICOM using IRAP Next directly in 
the system.

When you are requested in a PuMAmeasure to 
create an IRAP connection, 
then start IRAP Next
on any registered computer.

Enter the IP address of the ICOM in the 
mask and reserve the ICOM now 
directly from the system with the "Allocate" 
button.
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FIND ICOM IP-ADDRESS

− The most easiest way to get the ICOM IP-Address is with the ISTA Connection Manager which will be
displayed after you try to ‚read out vehicle data‘.  It‘s the window you usually choose the ICOM you want to
connect to.

•

− You can get the IP-Address of the desired ICOM that way, just copy the number from the Connection tab, in 
our example we would like to connect to the yellow ICOM and would take the IP-Address 10.249.239.140



EASY OPERATION AND SIMPLE CONNECTION SETUP.
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Connect in just three steps.

Enter the vehicle VIN and the PuMA case / report 
number now in the interface of the IRAP Next 
Workshop Client.
This ensures that only authorised persons can 
connect. 

Then confirm with "Connect". 
The IRAP Next Workshop Client then establishes 
a connection to the BMW 
Group. 

Support can now set up this connection too and 
access the vehicle via this connection. 
After completing the measures the PuMA
support employee closes the connection.
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AVAILABILITY OF THE PROGRAM AFTER COMPLETING THE 
INSTALLATION.
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Immediate availability of the program.

After completion of the installation
process the IRAP Next
program is available to you on all registered 
workshop systems.
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