
WARRANTY
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Quality

NOTE: Repair only if described symptoms exist or are noticed.

CAN-AM® ROADSTER

Campaign no.: 2018–0003

February 27, 2018 Subject:Heated Grips Low Performance No. 2018-3

MODEL YEAR MODEL SERIAL NUMBERS

2018 F3 T and F3 Limited
Refer to campaign monitoring to validate involved

vehicle serial numbers

IMPORTANT

– When a vehicle comes in for service, always type the VIN in Knowledge Center to
check for pending campaigns or alerts.

– When performing any work on a vehicle, it is good practice to connect it to BUDS2
to ensure that all needed updates are done.

PROBLEM
Vehicles affected by this campaign could have
been manufactured with inverted heated grip
connection to terminals causing poor heating
efficiency.

SOLUTION
Connect heated grips terminals as per procedure
described in this bulletin.

PROCEDURE

Access
Refer to appropriate SHOP MANUAL for com-
plete procedure.

1. Remove LH and RH lateral service covers.

rbg2018-004-001a

2. Remove LH and RH assembly side panels.
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rbg2018-004-010a

3. Remove cluster trim panel.

rbg2018-004-003a

4. Remove LH and RH side console panels.

rbg2018-004-004a

5. Remove identified screws.

rbg2018-004-005a

6. Remove key trim panel.

rbg2018-004-006a

7. Remove column fairing steering cover.

rbg2018-004-011a

8. Gain access to the heated grips connectors.
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rbg2018-004-007a

Installation
1. Unclip heated grips connectors.

NOTE: This corrective action must be done on
both heated grips connectors.

rbg2018-004-008a

2. Ensure black wire pin is in the #3 connector re-
ceptacle.

NOTICE Use appropriate tool to remove pin
from socket.

rbg2018-004-009a

3. Install previously removed parts.

WARRANTY
Submit a warranty claim using the following infor-
mation.

For claiming procedure, refer to the DEALER/DIS-
TRIBUTOR WARRANTY GUIDE.

PPPPrrrroooodddduuuucccctttt LLLLiiiinnnneeee Spyder

UUUUnnnniiiitttt MMMMooooddddeeeellll YYYYeeeeaaaarrrr 2018

CCCCaaaammmmppppaaaaiiiiggggnnnn////BBBBuuuulllllllleeeettttiiiinnnn////
DDDDeeeessssccccrrrriiiippppttttiiiioooonnnn

3/ 2018-3 / Heated Grips
Connector

Total Labor time paid 0.5 hour

Expiration date
April 30, 2020
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