Technical product information

Topic Wind noise - sunroof not fully closing

Market area Bentley: worldwide (2WBE),Hongkong-Macau (5HK)
Brand Bentley

Transaction No. {2050746/1

Level EH

Status Approval

Release date

New customer code

Object of complaint

Complaint type

Position

roof systems, special installations -> operation of automatic sliding/tilting roof, panorama roof -> closing
sliding/tilting roof, panorama roof

functionality -> cannot be

closed

roof systems, special installations -> sliding/tilting sunroof -> sliding/tilting roof glass lid

noise, vibration -> wind

noise

New workshop code

Object of complaint

Complaint type

Position

roof systems, special installations -> sliding/tilting sunroof -> sliding/tilting roof motor

functionality -> without function / defect
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Technical product information
Wind noise - sunroof not fully closing

Customer statement / workshop findings
Wind noise/roofnot closing fully at speeds on or above 250kph

Technical background
Sun roof drive motor specification changed

Production change
Softwareto limitthe operation of the sunroofabove 220kph hasbeingagreed, not yet released.

Measure
Informthe customer that the sunroof won't fully close at 250kph+.

Thesunroof motorshouldnotbereplacedforthisissue. New partsarebeingdeveloped
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