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Technical product information Transaction No.: 2050102/1
Convertible hood assembly - Service and repair procedures

Customer statement/workshop findings

Convertible hood defective function/ noisy during opening /hood lining fouls

Technical background

Recent failuresdue to overstressing of the convertiblehood system may be attributed to in-service operation methods. Specifically releasing the hood
control switch thus pausing hood operation when the hood isbeing raised from stowed during close cycle. Once this pause isinitiated any
continuationto complete the hood close sequence may resultinfailures.

Therefore the followingmustbe noted: The convertible hood should be closedinone continuousoperation. Releasing the convertible hood function
switch before the hood close cycle iscomplete should be avoided during normal operation. Ifthe close cycle hasto be interrupted forany reason
such aswhen performing servicerepairsthen the hood close cycle must not be continued, instead the convertible hood cycle should be reversed
lowered back into the stowed position before the fullclose cycle isperformed. Another method would be thatifthe hood isstopped mid cycle the
hood operator MUST ensure the headlineris positioned manually outboard of the flipperdoor, ascan be seeninfigure 8, beforerestarting the hood to
closure

Figure 8

Figure 9

Problem Definition

Arelaxation of the tension across the headliner during a pause inthe close cycle can resultinthe C post lower trim passing the wrong side of the
flipper (see Figure 9). Thiswillcause hood operation failure and damage to severalcomponents. Thisfaultcan occur on either side of hood assembly

Production change

Not applicable series production complete

Measure

Reports such astrim scratched and damage on the flipperand or C post trim are indicative of this failure. Ifyou suspect that the above failure has
taken place, then there are three areasthat must be checked and ifnecessary repaired whilstrepairing the cosmetic damage. Itisimportant that these
areasare check toavoid repeatfailure once the cosmetic damage isrectified.

Note: the majority of thisdocument shows the left side being worked the same checks should be performed on the right side of the hood system.



Headliner Tension Cords Affected

Figure 1

Figure 1 details the headliner tension cords / areasthat can failas a result of overstressing. The following measures show the detail of each of the
headlinertension cords 1, 2 and 3 and theirknown tension cord and guide damage points to investigate

1. Doublecord (twocords 1Aand 1B)
2. Single cord
3. Double cord

Double cord 1 = 1A Frame cord guide adrift

Figure 2



Figure 2a

Frame cord guide issecured to frame with one rivet plusanti-rotation moulded peg. Figure 2 and 2a showthe correct installation

Figure 2b

Figure 2b details the frame cord guide bent and pulled away from frame exposing the anti-rotation peg

Figure 2¢

Rectification: Un-knot cord 1 from C post trim, slide new frame cord guide into position and rivet to frame. The required parts, guide and rivet,
are containedinconvertibleroofrepairkit3W7898025 (seeFigure2c)



Double cord 1 = 1B 5t Bow guide strap adrift or cord guide broken

Figure 3

Cord guide assembly (K) location on bow 5. Figure 3 shows the correct installation with double cord 1 running through cord guide (K)

Figure 3a

Figure 3a details guide webbing strap pulled off bow 5, either leaving the rivetinbow 5 or as shown in figure 3b the retaining rivet pulls out of bow 5



Figure 3b
Figure 3b detailsbow 5 with retaining rivet pulled out of bow 5

Figure 3c
Inextreme cases the double cord 1 pullsthrough and splits the plastic loop of the guide cord assembly (K) (see Figure 3c)

Figure 4

Rectification: The two twin cords that go through cord guide assembly (K) are anchored ata point (L) on the rear bow (M). Drillout rivet (L) at
anchor pointon rearbow (M). Remove what's remaining of the damaged cord guide assembly (K). Slide new cord guide assembly (K) over the
two twin cords into position at bow 5 and rivet to bow 5.



Figure 3d

Re rivet cords with newrivet (L) at rear bow (M) (see Figure 3e)

Figure 3e

Therequired parts, strap and rivets, are contained inconvertible roof repair kit 3W7898025 (see Figure 3d and 3e)

Single cord 2 = Frame cord guide adrift

Figure 5

Figure 5 and 5a detail the location of single cord 2 and itsassociated cord guide (P) secured to the hood frame



Figure 5a

Frame cord guide location Figure 5a shows the correct installation with singlecord 1 running through cord guide (P)

Figure 5b
Figure 5b details plastic cord guide (P) stretched and broken off the securing screw whichisstillin the frame

Rectification: Referencing figure 5a undo knot (N) cord 2 from C post trim, slide new frame cord guide (P) into position and screw to frame.

Figure 5¢

Therequired part, cord guide (P), can be produced by cutting the part fromacord assembly contained in convertible roof repair kit 3W7898025
(see Figure 5¢)



Double cord 3 = Frame cord guiderivet adrift

Figure 6

Two rivets secure the metalguide (R) to hood framein C post area. Figure 6 identifies the location as viewed from inside the vehicle look back
towardsthelefthand rear seatarea

Figure 6a

Figure 6a detailsa right hand frame cord guide that has been strained and as result one of the rivets has pulled out causing the guide to rotate
around theremaining rivet putting the cord out of position



Figure 6b

Rectification: Position hood referencing figure 6b to enable access to frame cord guide (R). Reposition and re-secure to the frame with new rivet
(see Figure 6¢)

Figure 6¢

Therequired part, rivet, iscontained in convertible roof repair kit3W7898025 (see Figure 6¢)

Measurement over check

Figure 7

From the open position raise the hood out of the stowage area to the position shown infigure 7



Figure 7a

Asarough guide, onagood car, the measurement between the C post trim and the hood sealalong the centre line of the top cord willbe
around 110mm (see Figure 7a)

Figure 7b

Againasarough guide the bottom cord on agood car would measure 130mm (see Figure 7b)

Shim option

Figure 10

Ifon completion of the repair the C post lower trim still tends towards passing the wrong side of the flipper (see Figure 9). Then consideration can
be made toremove one of the shimsfrom the mechanism (see Figure 10). Removing one shimwillmove the position of the flipperdoor. Note:
thegap around the closed flipper door may need to be adjusted ifa shimisremoved. To carry out thisoperation the rear quarter trim panel
(Rep.Gr.70)will have toberemovedand refitted



Warranty accounting instructions
RectificationforDoublecord1 =1A
Warranty Type 1100r910
Labour Operation Code 6101 4199 (for RO open date on or before 22 March 2018)
61014100 (for RO open date after 22 March 2018)
Damage Service Number 6101
Damage Code 0055
Time 30TU

Rectification Double cord 1 = 1B
Warranty Type 1100r910
Labour Operation Code 61 01 42 99 (for RO open date on or before 22 March 2018)
61014101 (for RO open date after 22 March 2018)
Damage Service Number 6101
Damage Code 0055
Time 20TU

Rectification Single cord 2

Warranty Type 1100r910
Labour Operation Code 61 43 41 99 (for RO open date on or before 22 March 2018)

61434102 (for RO open date after 22 March 2018)
Damage Service Number 6101
Damage Code 00 55
Time 30TU

Rectification Double cord 3
Warranty Type 1100r910
Labour Operation Code 61 01 05 99 (for RO open date on or before 22 March 2018)
61014103 (for RO open date after 22 March 2018)
Damage Service Number 6101
Damage Code 0055
Time 20TU

Parts information

The necessary partsare contained inconvertible hood repairkitpartnumber 3W7898025. The partsrequired foreach individualrepaircanbe
identified using the detailed partdescriptions containedinthis TPI



