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Subject: 
Service Alert No.: SA-008/18 

MAZDA CONNECT CENTER DISPLAY CRACKING (SPIDER 
CRACKING) 

Last Issued: 02/20/2018 

 APPLICABLE MODEL(S)/VINS 

2014-2018 Mazda3 2016-2018 CX-3 2016-2018 CX-9 

2016-2018 Mazda6 2016-2018 CX-5 2016-2018 MX-5 

DESCRIPTION 

Some customers may complain about the MAZDA CONNECT center display cracking (spider cracking). 

The cracks are internal and cannot be felt by touch. This may be caused by a faulty center display. 

REPAIR PROCEDURE 

1. Verify customer concern.

2. Replace the MAZDA CONNECT center display. Refer to MGSS online Workshop Manual CENTER

DISPLAY REMOVAL/INSTALLATION.

3. Verify repair.

WARRANTY INFORMATION 

Warranty Compliance Note: 
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MAZDA CONNECT center display replacement due to external damage is not covered under Mazda’s 

warranty policy. 


