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Irvine, CA 92618-2922

Subject:

Service Alert No.: SA-007/18
MISSING PIDs IN DATALOGGER

Last Issued: 02/14/2018

APPLICABLE MODEL(S)/VINS

2018 CX-5 vehicles with cylinder deactivation

DESCRIPTION

If you find that PIDs are missing from Datalogger, use the temporary Datalogger and Selftest usage method
below, until a permanent solution has been implemented.

To use Datalogger and Snapshot for PCM, follow the procedure below:

CAUTION:

e Use this session file for PCM Datalogger and Selftest only. For all other functions start a new
session.

e Use this procedure for 2018 CX-5 vehicles (with cylinder deactivation type PCM) only.

e Do not use this procedure for any other Mazda or non-Mazda vehicles.

NOTE:

During use of this procedure, the contents displayed in the "Vehicle Specification" of M-MDS may be
different from the actual vehicle. This may occur because this procedure is a temporary solution and does
not affect failure diagnosis or parts replacement.

1. Click on the link below to download the "IDS_Session_CX-5 2.5L.zip" folder from Mazda.
https://s3.amazonaws.com/tsd.mazdausa.com/IDS/IDS_Session_CX-5_2.5L.zip
2. Select "Save as".

3. Click on "Desktop", then click "Save".
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NOTE: The zip folder (containing the following five (5) files) should now be saved on your desktop.

Name Type

|| FIFEREEEREERREREE ANY_~CX-5_16~25L~MCAN~1.cfg CFG File

|| EEEEEEEEEREEEEEE ANY_~(CX-5_16~2.5L~MCAN~1.fbk_xml FBK_XML File
|| EIEFEFEERESEEREREE L ANY_~CX-5_16~2.5L~MCAN~1.trs TRS File

|| FIEEmEagaaiagagaz ANY_~CX-5.16~2.5L~MCAN~1.val VAL File

|| EIEEEEEREREEREREE ANY_~CX-5_16~2.5L~MCAN~1.xml XML File

Begin the temporary Datalogger and Selftest usage procedure:

1. Select Previous Sessions.
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3. Select Session File.
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5. Select Check.
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6. Complete Vehicle Identification.

Vehicle Specification —

Vehicke: CX-5
tngine Type: PY
Capacity: 2.5l

Transmission:  Automatic
Iransade Type: 4WD [ AWD

End of Datalogger and Selftest usage procedure.

NOTE: Images below are for reference only.
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