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Reference SSM73837

Models Range Rover Velar / L560 
 

Title Pathfinder release for LTB01182 - Heated seats deactivating during use.

Category Body

Last modified 29-Mar-2018 00:00:00

Symptom 101000 Seating

Content Issue: LTB01182 - Heated seats deactivating during use has been
published in TOPIx with the incorrect Pathfinder release number (149)
shown in step 1 of the diagnostic procedure section of the Bulletin.

  
Cause: Delay in Pathfinder release to the timing plan.

  
Action: Please ensure Pathfinder release 150 or later - due for release
on 29th March 2018 is used to fix the Customer reported symptoms that
are detailed in LTB01182.

 * Version 2 of LTB01182 will be published promptly to TOPIx after
Pathfinder 150 has been released.

  
Thank you for your assistance in this matter.

  
Technicians - Please rate this SSM and provide comments so that future
communications can be improved.

  
1 = Poor – Basic information provided – The SSM does not help me
resolve the customer concern.

  
3 = Average – Adequate information provided – The SSM partially helps
me resolve the customer concern.

  
5 = Excellent – All required information provided to resolve the customer
concern.


