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Technical Service Bulletin 
Date Issued Model Year(s) Affected TSB # 

3/22/2018 2017, 2018 514 

MODEL 
 

Bay Star Sport              Ventana                  Essex                
Bay Star                      Dutch Star                      King Aire          
Canyon Star                Mountain Aire                New Aire          
Ventana LE                 London Aire                   Other                    

Description  

On 2017 and 2018 Ventana and Dutch Star coaches with the 4310 floorplan and 2017 Mountain Aire and 
London Aire coaches with the 4525 floorplan equipped with a 85,000 BTU Oasis NES hydronic heating 
system, the hydronic heating system fuse and wiring may be undersized. 
 
Issue: The fuse may blow due to overload. 
 
Correction: Install 10 gauge power and ground wires and a 30 amp fuse in lieu of the 12 gauge wire and the 
20 amp fuse. 
 
Refer to the attached population for potentially affected coaches. 

Recommended Action 
 
Check if the coach is equipped with an Oasis NES system and is fused with a 20 amp fuse and has 12 
gauge power and ground wires. If it is, the coach will need the fuse and wire update. Call your Service 
Account Manager at Newmar to request authorization and order parts to complete the fuse and wire update. 
Follow the attached work instructions to complete the TSB.  
 
 
Flat Rate Code: TSB 514                                        Labor Time: .6 hr. 
 
 
 
 
       Please read this bulletin in its entirety prior to beginning any diagnosis or repairs. 
  

 

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation. 
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