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Product Update: 2018 Odyssey Navigation Software Update 

 
 
Your navigation application on your 2018 Odyssey may slow down when off-road cumulative driving 
(such as parking lots, gated communities, private roads) is extensive. Map scrolling and search operation 
may be delayed or appear not to work. 
 
Your vehicle is equipped with an Over the Air (OTA) update feature that lets you receive updates, such 
as the one we have available to fix the above issue, wirelessly.  If you prefer, OTA lets you download 
these updates on your own, without the need for a dealer visit. 
 
Honda strongly recommends updating your vehicle as soon as possible. Touring and Elite models have a 
built-in telematics control unit (TCU), also known as embedded in-vehicle cellular connection. The TCU 
lets the vehicle connect and communicate with Honda’s network to receive software updates. Just like 
your personal cell phone, the vehicle’s TCU connection can be limited due to cellular coverage. If for any 
reason you are not able to connect to Honda’s network using the TCU, you can update using your home, 
or  public, Wi-Fi network. Your personal cell phone is not used for software updates. 
 
For EX-L RES/Navi models, there is no installed TCU, therefore, a home or public Wi-Fi network is 
required to update.  Your vehicle’s software will be updated free of charge regardless of which method 
you select. If you do not have access to Wi-Fi and/or are not comfortable doing the update, please 
contact any authorized Honda dealer for an appointment.  Please plan to leave your vehicle at the  
dealer for at least a half a day to allow them flexibility in scheduling.   
 
As noted above, there are two methods to receive the update, depending on the model: 

• TCU method (Touring and Elite only). See page 2. 

• Wi-Fi method (EX-L RES/Navi). See page 3. 

 
Please visit: 
http://owners.honda.com/vehicles/information/2018/Odyssey/features/system-updates  
For an overview on the update process.  
 
What will Honda do? 
If you do not have access to Wi-Fi and/or are not comfortable doing the update, please contact any 
authorized Honda dealer for an appointment. Please plan to leave your vehicle at the dealer for at least a 
half a day to allow them flexibility in scheduling. The work will be done free of charge. 
 
Lessor Information 
Please forward a copy of this notice to the lessee. 
 
What to do if you feel this notice is in error 
Our records show that you are the current owner or lessee of a 2018 Odyssey involved in this product 
update. If this is not the case, or the name/address information is not correct, please fill out and return the 
enclosed, postage-paid Information Change Card. We will then update our records. 
 
 

This notice applies to your vehicle:

Dear








