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Warranty Policies and Procedures Bulletin

Audi Warranty Number: AWA-18-05

Subject: Coding instructions for AdBlue® refills after AEM is

performed on Gen 2 PC TDI vehicles Date: Feb 2, 2018

This document modifies the

Dealers: U.S., Puerto Rico Audi Warranty Policies and

Procedures Manual.

After the approved emissions modification (AEM) is performed on a Gen 2 PC TDI vehicle, the vehicle’s
AdBlue® usage may increase, and as a result, more frequent refilling of the AdBlue® tank may be required.

As a courtesy to customers, AdBlue® refills will be offered free of charge between service intervals for
whichever is the greater of:

e 10 years or 120,000 miles, whichever occurs first, from the vehicle’s in-service date; OR

e 4 years or 48,000 miles, whichever occurs first, from the date and mileage of the emissions modification

To claim reimbursement for qualifying AdBlue® refills, follow the instructions below:

Claim Entry Instructions

Service Number 2681
Damage Code 010

Parts Vendor Code 002

Claim Type 1SpP

Labor Operation 2688 3500
Material G052910A2

Questions or concerns may be directed to Audi Warranty at 866.677.2834 or AudiWarranty@audi.com.
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