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Diagnostic Device Hardware & Windows® Number: AHW-18-05
Subject: VAS 6154 & VAS 5054A Genuine OEM Diagnostic Date: Feb. 12, 2018
Interfaces

1.0 — Introduction

1.1 — General Information

The purpose of this document is to advise you that only Genuine OEM VAS 6154 and VAS 5054A
diagnostic interfaces obtained from the Volkswagen Tools & Equipment Program, are supported for use
with ODIS Service.

The use of non-genuine, cloned or “knock-off” diagnostic interfaces have never been supported by
VWGO0A, VWAG, Diagnostic Tester Support or on the VAS Diagnostic Tester Platform. These devices
have been known to stop and then start working numerous times since the inception of ODIS Service. Due
to their intermittent reliability and no quality testing, they are considered unreliable and pose a risk when
performing vehicle diagnostics.

With the release of ODIS Service Application version 4.3.3 released on January 24, 2018, all NON-
GENUINE diagnostic interfaces may no longer function.

2.0 — Warranty Period
VAS 6154
e The VAS 6154 has a warranty period of 36 months from the date of purchase.
e Warranty exchanges are escalated via Diagnostic Tester Support.
e Any non-functioning VAS 6154 submitted for warranty replacements that exhibit signs of
tampering, failed self-repair attempts, physical damage, or are non-genuine devices, are
not eligible for replacement.

o Replacements typically arrive within 1-2 business days.

VAS 5054A
e The VAS 5054A has a warranty period of 36 months from the date of purchase.
e Warranty exchanges are escalated via Diagnostic Tester Support.
¢ Any non-functioning VAS 5054A submitted for warranty replacements that exhibit signs of
tampering, failed self-repair attempts, physical damage, or are non-genuine devices, are

not eligible for replacement.

Page 1 of 2

© 2018 Volkswagen Group of America, Inc.

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual
property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this
document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these
materials be modified or reposted to other sites, without the prior expressed written permission of the publisher.



| | Q11D
Service Information

3.0 — OEM Diagnostic Interfaces

VAS 6154 — Currently offered for sale from the Volkswagen Tools & Equipment Program

VAS 5054A — Superseded by the VAS6154 in February 2016 — No longer available for purchase
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