TIFFIN

MOTORHOMES

105 2™ Street NW
Red Bay, Alabama 35582

SB-58
Fuel Sending Unit

February 27, 2018

Dear Tiffin Owner,

It has come to our attention that on certain 2018 Allegro Bus motorhomes, the fuel tank sending unit
port was incorrectly located. This location causes the fuel gauge to read incorrectly, showing less fuel
than is actually in the tank. The tank will read empty when it is still % of the way full.

The repair will consist of removing the existing fuel sending unit, and installing a new sending unit
properly calibrated for the port location on the tank.

This repair needs to be completed at a PowerGlide Service Center. Please call Tiffin Motorhomes
Chassis Department if you need help arranging the repair.

Their contact information is:

Ricky Brown, phone 256-356-8661 ext. 2122 or email ricky.brown@tiffinmotorhomes.com

Billy Payne, phone 256-356-8661 ext. 2173 or email billy.payne @tiffinmotorhomes.com

We regret any inconvenience this action may cause, but feel certain you understand our interest in the
continued use and enjoyment of your motorhome.

Thank you,

Tiffin Motorhomes, Inc.
Enclosures
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Improper fuel gauge readings could be caused by the incorrect position of the fuel

sending unit. The error can be corrected by changing the fuel sending unit and updating
to the proper software calibration.
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1. Locate the fuel sending unit. It is located on the front driver side of the fuel tank
between the jack and the front suspension.
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2. Measure from the bottom of the fuel sending
unit to the bottom of the fuel tank.

If the length is 14.5 inches, STOP. No
further work is necessary. If the length is 17
inches, then continue with steps 3-7.

3. The fuel gauge should read below 3/8 tank
before removing the fuel sending unit.
Replace the fuel sending unit with Tiffin part
no. 5076643. Tighten the four screws to 85
inch-pounds.

4. Press and hold the two buttons at the base of
the speedometer to enter the setup menu.
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5. Use the left button to navigate to the
“MODEL?” setting.
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6. Use the right button to cycle through the
model options until “Phaeton” is shown.

NOTE: Be careful not to change any
other settings.

7. Use the left button to navigate to the last option, “EXIT SETUP.” Press the right
button to exit the setup menu.



