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Aftertreatment Diesel Particulate Filter (DPF) Restriction Test Will Not 
Complete

Aftertreatment Diesel Particulate Filter (DPF) 
Restriction Test Will Not Complete
Warranty Statement

Contents
Product Affected

Engine:

• X15 CM2350 X114B
• X15 CM2350 X116B 

Engine Serial Number (ESN) Range:

• Prior to 80045948

Issue

Symptom:

• Unable to complete aftertreatment diesel particulate filter (DPF) restriction test.

Root Cause:

• A malfunction causes aftertreatment DPF restriction test to abort.

Verification

Aftertreatment DPF restriction test aborts while in progress and will display INSITE™ 
electronic service tool message: “The test exceeded the maximum amount of time 
allowed to perform the test before a PASS or FAIL result could be determined”. 

The information in this document has no effect on present warranty coverage or repair 
practices, nor does it authorize TRP or Campaign actions. 
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Resolution

• Calibrate engine control module (ECM) using latest INCAL™ DVD. Reference ECM 
Calibration Revision History on QuickServe® Online for more information. 

• After ECM calibration is complete, perform aftertreatment DPF restriction test. See 
corresponding Service Manual. Reference Procedure 011-085 in Section 11. 

• Verify aftertreatment DPF restriction test has successfully completed.
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