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SUBJECT: Preventing Cat-eyes when Reprogramming TCM in PACCAR Kenworth and Peterbilt Trucks using
Allison DOC® and Allison TCM Reflash™

MODELS AFFECTED: 1000, 2000, 3000, 4000 Series 5th Generation Product Family Transmissions

Issue:

Cat-eyes may occur after reprogramming 2013 and later PACCAR Kenworth and Peterbilt trucks using Allison
DOC® and Allison TCM Reflash™ service tools. The problem is caused by a conflict with the vehicle engine
controller.

NOTE: Double Cat-Eyes: This display indicates a failure of the SAE J1939 communication link
and may be accompanied by a DTC. The cat-eyes are illuminated in both the SELECT and MONITOR
locations after approximately 12 seconds of blank display.

Solution:

With the key cycled to “OFF” in the ignition, disable power to the engine controller by temporarily removing
fuses from the fuse box. Cycle key to “ON” while reprogramming the TCM. When reprogramming is complete,
cycle key to “OFF” and reinstall removed fuses. Refer to Figure 1 for fuse identification and location. May not
be representative of all vehicles.

AV 4132894
Copyright © 2018 Allison Transmission, Inc. All Rights Reserved.

Allison Transmission e One Allison Way, Indianapolis, Indiana 46222-3271 e (317) 242-5000 e allisontransmission.com



TT8136EN
March, 2018
Page 2 of 2

6 7 8 9 1011 12 FUSE 1D AMP DESCRIPTION
i A2 20A LINE HEAT

A3 10A CHASSIS NODE
A0 304 CAB ABS POWER
A¥1  25A WIPER MOTOR
Bz 5A HVAG HEAD
C3 154 AUX TRAN AR TO OiL
fd  10A AUTO TRANS IGN
D5 SA LINE HEAT 3 SUCTION
[11] 70A CHG3I - TURM LF/RR
o7 54 LIME HEAT Z BACKFIUW
D8 154 SMDEF HT
o1z 10A AC CLUTGH

E2  2A  EMG EGU WAKE (ENG 5D

E§  10A BODY IGNITION PWH

Gl 30A HVAC BLDC MOTOR

G9 154 ENGIME POWER 2
J1 10A CAB ABS PWR
JF 250 CHG1-HOLMP RHLH
3 20A GHGA - TURN LRIRF
J4 20A CHG5-LH TURM TRLA
15 30A TRLA MARKER LP
J6 204 CH G~ RH TUHN TRl L]
41 15A BACKUP LAMFS
% 30A TALR S1OP
4 15 VIG POWER
Jio 25K WIFER
11 25A TRLA ABS "
L2 75 LHGE-HOLMP HHA
13 10R AUTO TRANS POWER
18 156 AFTERTREATMENT
L9 154 ENGINE mc:ssniﬂ”
L1 ma IHI‘SSHHU :l &

NI 754 CH Lrﬁ ;:f::pa s
B ::‘: f::ﬂllﬂﬂ FuEL HLATER
208 ENEINE POWER | 4
rsa NGINE ECM oW
Ll pen v A P

4| m —
<< o | ume
| hbﬂi | HEAT2

e i}

Figure 1. Location of Fuses

NOTE: The issue outlined in this document is not an Allison Transmission, Inc. defect in material or
workmanship. Time and material used to diagnose and/or address this issue by an Allison Distributor or
Dealer will not be compensated by Allison Transmission, Inc. through warranty or policy claim process.

Copyright © 2018 Allison Transmission, Inc. All Rights Reserved.

Allison Transmission ¢ One Allison Way, Indianapolis, Indiana 46222-3271 e (317) 242-5000 e allisontransmission.com



	toc
	Issue:
	Solution:


