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MODEL: Karma Revero DATE: February 2018

Revised Release 2.5.18
TITLE: Oil and Filter Change Campaign

PRIORITY: As Indicated
APPLICABILITY: MY17-MY18 Karma Revero
MARKET REGION: North America

PURPOSE: Oil and Filter Change

Certain Karma Revero vehicles may have been over filled with oil during production which could result
in a false misfire condition.

Karma Automotive has issued this customer satisfaction campaign to address the potential for this to
occur. Complete the following procedure for all involved vehicles.

1. Follow the standard oil and filter change procedure (Oil- Drain and Refill) in the service manual

found on the dealer portal. No more than 5 gts should be added when changing oil and filter.
2. The “remaining oil life” should be reset to 100% on the touch panel interface when complete.
Go to:

“‘My Karma” > Settings > Vehicle > Oil Life Reset
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Karma Automotive Bulletins and service documents are intended for use by experienced and trained Technicians. If you lack the skills, tools, equipment
and a suitable workshop for any procedure described in this document, we suggest you leave such repairs to a Karma retailer and service provider. See
your service provider for advice on whether your vehicle may benefit from the information contained within this document. The information contained in the
Karma Bulletin is accurate at the date of publication. However, Karma Automotive regularly updates technical information. Please check with your Karma
Automotive Retailer and Karma Automotive service provider that the bulletin you intend to use contains the latest available information.
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Affected Vehicles:

50GK41SATHA000011

50GK41SA2JA000024

50GK41SA7HA000014

50GK41SA4JA000025

50GK41SA5HA000013

50GK41SA6JA000026

50GK41SA9HA000015

50GK41SA9JA000019

50GK41SAO0HA000016

50GK41SA5JA000020

50GK41SA2HA000017

50GK41SA8JA000027

50GK41SA4HA000018

50GK41SA2JA000007

50GK41SA6HA000019

50GK41SAXJA000028

50GK41SA8HA000023

50GK41SA1JA000029

50GK41SA4HA000021

50GK41SA8JA000030

50GK41SA6HA000022

50GK41SAXJA000031

50GK41SA2HA000020

50GK41SA1JA000032

50GK41SAXHA000024

50GK41SATHA000025

50GK41SA3HA000012

50GK41SA7HA000028

50GK41SA3HA000026

50GK41SA5SHA000027

50GK41SA9HA000029

50GK41SA5HA000030

50GK41SA4JA000011

50GK41SA6JA000012

50GK41SA8JA000013

50GK41SAXJA000014

50GK41SA1JA000015

50GK41SA3JA000016

50GK41SAS5JA000017

50GK41SA7JA000021

50GK41SA9JA000022

50GK41SA0JA000023

Karma Automotive Bulletins and service documents are intended for use by experienced and trained Technicians. If you lack the skills, tools, equipment
and a suitable workshop for any procedure described in this document, we suggest you leave such repairs to a Karma retailer and service provider. See
your service provider for advice on whether your vehicle may benefit from the information contained within this document. The information contained in the
Karma Bulletin is accurate at the date of publication. However, Karma Automotive regularly updates technical information. Please check with your Karma
Automotive Retailer and Karma Automotive service provider that the bulletin you intend to use contains the latest available information.

Page 2 of 3 Revised: February 2018



|< /\ R f\/‘\ /\ Service Campaign
CC-18-12-01

MODEL: Karma Revero DATE: February 2018

Revised Release 2.5.18
TITLE: Oil and Filter Change Campaign

PARTS REQUIRED:

PART NUMBER DESCRIPTION QUANTITY

C161110106200 Filter - Engine QOil 1

C161110109500 OIL ENGINE 5W-30 1QT 5

C161110103800 Drain Plug Washer 1
SHOP SUPPLIES:

DESCRIPTION
N/A
SPECIAL TOOLS:
DESCRIPTION
N/A
CAUSAL PART:
PART NUMBER DESCRIPTION
C161110106200 Oil Filter
LABOR CODES:
CODE DESCRIPTION TIME DEFECT CODE
Oil and Filter Change
10-10-10-03 Campaign 1.3 10-10-80-98
SUBLET:
CODE DESCRIPTION AMOUNT
N/A

WARRANTY DISPOSITION: This repair is covered under the New Vehicle Limited Warranty, in effect
for five (5) years from the in-service date with no mileage limitation.

Karma Automotive Bulletins and service documents are intended for use by experienced and trained Technicians. If you lack the skills, tools, equipment
and a suitable workshop for any procedure described in this document, we suggest you leave such repairs to a Karma retailer and service provider. See
your service provider for advice on whether your vehicle may benefit from the information contained within this document. The information contained in the
Karma Bulletin is accurate at the date of publication. However, Karma Automotive regularly updates technical information. Please check with your Karma
Automotive Retailer and Karma Automotive service provider that the bulletin you intend to use contains the latest available information.
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