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Title : Left Side Lower Step Misaligned on HX

Applies To : HX

CHANGE LOG

Please refer to the change log text box below for recent changes to this article:





02/12/2018 - Initial Article Release

DESCRIPTION

This document will guide the user through steps to take when the L/S Lower Step is mis-aligned on HX units. 

SYMPTOM(s)

Left side lower step does not line up with the top step. 

DTC/Light Description

N/A  N/A

SPECIAL TOOL(s) / SOFTWARE

Tool Description Tool Number Comments  Instructions

 N/A  N/A  N/A  N/A

SERVICE PARTS INFORMATION

Kit Description Part Number
Quantity 

Required
Notes

N/A  N/A  N/A N/A
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REPAIR STEP(s)

 1. If bottom step is misaligned, as shown in Figure 1, proceed to step 2. 

 2. Remove the 4 front mounting bolts for the bottom step, Figure 2.

 3. Move the 4 bolts out one slot in order for the bottom step to align with the tank/top step, Figure 3.

 4. Steps should now line up properly, Figure 4. 
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Figure 1: Misaligned bottom step 
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Figure 2: Bolts installed in wrong slots
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Figure 3: Bolts installed in the proper location
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Figure 4: Bottom step in proper position

WARRANTY INFORMATION

Warranty Claim Coding:
Refer to the Warranty Coding Manual for Group and Noun Codes.

Standard Repair Time(s):
Refer to the SRT Manual for Repair Times

OTHER RESOURCES

Master Service Information Site
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