C7 - C18, Tier3, LOOSE CAP-OIL FILLER, #0684497

(Status Updated: 19Feb2018)

CPI Number: 410778

Status: Open , Active

6 Sigma Phase: Analyze

Commercial Impact:

Initial Project Activation Date: 15Feb2018
Target Completion Date: 14Jan2019

Models: more..)

(120K), (120K 2), (120K 2 OEM), (120M), (12K),  ( (140M), (140M 2),
(14L),  (14M),  (160M), (160M 2), (16M),  ( (3406E), (345C),
(572R 1l), (637G), (725), (730), (730EJ), (770),  (772), (814F),
(815F 2), (816F),  (980C), (AD22),  (C10), ( (C12), (C13),
(C15),  (C18),  (C7), (C9), (D10N), ( (D6G I LGP), (D6H),

Symptom/Description:
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The engine oil cap will come off while the engine is running and oil splashes out through the fill tube. The

engine oil cap will come off while the engine is running and oil splashes out through the fill tube.

Part Number:

068-4497 (CAP-OIL FILLER) 260-4810 (CAP AS)

Dealer Status:

Product improvement development inprocess

Interim Action Info:

Repair Type: Field
Repair Action: Caterpillar is aware of this problem. An Interim repair has been identified to install the
2604810 oil cap.

Repair Eff S/N: 115[00001-00091],188[00001-00056],2KD[00001-77001],3SK[00001-78001], 5LN[00001-
78003],63X[00001-77001],6BR[00001-80003],6HR[00001-77001],6YZ[00001-78001],7GR[00001-78002], 9HP
[00001-81001],9PN[00001-75005],A5Z[00001-00512], ABJ[00001-75005], ADE[00001-75002], AEC[00001-

78001],AGN[00001-76001],AKA[00001-78001],B1L[00001-76001],B1M[00001-04532],B1W[00001-

00449],B52[00001-00572],B94[00001-00304],B9C[00001-01480],B9D[00001-76001],BOE[00001-01227],BCX
[00001-81002],BDL[00001-80002],BEJ[00001-81001],BXG[00001-00562],BYN[00001-01249],BZR[00001-
75001],BZZ[00001-75001],C5E[00001-04251],C5H[00001-03153],C6G[00001-11048],C6X[00001-00132],COA
[00001-81001],CE3[00001-00125],CKP[00001-01366],CLJ[00001-80001],CYY[00001-01784],D9G[00001-

01793],D9T[00001-01563],D9W[00001-00529],DCS[00001-81002],DFJ[00001-00558],DH4[00001-
02242],DSC[00001-00724],EKW[00001-01677],EMS[00001-01153],FDT[00001-78002], GB7[00001-
00353],GBM[00001-01449],GES[00001-01273],GLS[00001-81002],HRA[00001-03190],JAP[00001-

07110],JDY[00001-00769],JRE[00001-82002],JSC[00001-81005], JTF[00001-81006],K1M[00001-05035],KJE
[00001-00247],KLX[00001-00210],KWJ[00001-04644],L5E[00001-21512],L5N[00001-11118],LGK[00001-

81010],M1Y[00001-00299],M9D[00001-01844],M9J[00001-02399], MCW[00001-81003], MEP[00001-
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02540], MW5[00001-00130],N1D[00001-00940],NB2[00001-00120], NB3[00001-00120], NFL[00001-
05359],NH3[00001-01322], NH4[00001-00272], NKL[00001-00599],NR5[00001-00103], PCZ[00001-
00176],PDM[00001-00196],PDN[00001-00166],PDX[00001-00102],PDY[00001-00162],PEC[00001-
00134],PEE[00001-00111],PEJ[00001-00240],PET[00001-00442], PJW[00001-78001],PPP[00001-
00206],PRM[00001-00460],ROH[00001-00993],R9J[00001-01857],RIL[00001-00258], REH[00001-
10780],RLB[00001-76001],RRA[00001-81001], SNW[00001-00587], SSS[00001-00814],SZL[00001-
10455],SZN[00001-10272],SZP[00001-10180],SZS[00001-10238],SZZ[00001-10101], T2P[00001-05227], T32
[00001-00260], T33[00001-00337], T34[00001-00308], TAA[00001-00897], TAN[00001-01393], TEF[00001-
01002], TJA[00001-01273], TTT[00001-00386], WJH[00001-81006], WJW[00001-81001], WJY[00001-

00676], WRH[00001-10669], X9Y[00001-05195],Z2X[00001-00625]

Pub Type: No Data Available.
Pub Number: No Data Available.
Pub Date: No Data Available.

Root Cause:

No Data Available
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