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= 1echnical Service Bulletin

SUBJECT: No: TSB-18-54-001
COMMUNICATION MALFUNCTION OF TELEMATICS |pate:  February 2018
CONTROL UNIT (TCU) / MITSUBISHI CONNECT MODEL: 2018 Eclipse Cross

CIRCULATE TO: [ X] GENERAL MANAGER [ X ] PARTS MANAGER [ X] TECHNICIAN
[ X] SERVICE ADVISOR [ X ] SERVICE MANAGER [ X]WARRANTY PROCESSOR | [X] SALES MANAGER
PURPOSE

This bulletin provides instructions for reprogramming the Telematics Control Unit (TCU) with new software.
This software will address communication malfunctions with Mitsubishi Connect in the following
situations:

e When a vehicle moves out of the United States to another country such as Canada and Mexico,
and returns to the U.S., some functions of the Connected Car Service do not operate.

e After a contract for Connected Car Service has expired, and a customer re—signs a contract, the
service cannot be used.

BACKGROUND

Possible causes for these malfunctions are:

® After crossing a national border, the IP address is not switched correctly. The emergency warning
can be used, but the data communication is disabled, even after the vehicle returns back to the
u.sS.

e After a customer re—signs their contract, the Connected Car Service cannot be reactivated unless
the 12V battery has been disconnected and reconnected. This updates the status of data
communication.

AFFECTED VEHICLES

2018 Eclipse Cross vehicles equipped with Telematics Control Unit (TCU) / Mitsubishi Connect
produced BEFORE March 6, 2018.

NOTE: Affected vehicles can be identified on the Superscreen by the Description “Eclipse Cross Telematics
Re—Flash — See TSB—18—54—001" under “Open Vehicle Services.”

Identification of TCU—Equipped Vehicles:

To identify whether a vehicle is equipped with the
Telematics Control Unit (TCU) / Mitsubishi Connect:

Look for the “SOS” and “i” buttons in the dome light
area.

Vehicles with TCU /
Mitsubishi Connect

Copyright 2018, Mitsubishi Motors North America, Inc. Continued

The information contained in this bulletin is subject to change. For the latest version of this document, go to the Mitsubishi Dealer Link,
MEDIC, or the Mitsubishi Service Information website (www.mitsubishitechinfo.com). (4651)
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REQUIRED OPERATIONS

| !'IMPORTANT!! | Some vehicles may have already had the reflash completed at the Port.
These vehicles have been marked with an 8 mm orange sticker on the Airbag Caution tag
attached to the right side of the glove box, in the approximate location shown below.

e Rl Vehicles with Reflashed TCU Have an Orange
/ Sticker on Airbag Caution Tag (approx. location)
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1. Confirm your MUT—IIl is updated with the latest reprogramming database.

2. Reprogram the TCU with the new software. Refer to the TCU Reprogramming Chart for new software
information.

IMPORTANT: If an affected vehicle has a Malfunction Indicator Lamp (MIL) illuminated before
reprogramming, and DTCs are listed in the TCU memory, diagnose and repair those DTCs per the service
manual before reprogramming.

EQUIPMENT

The following equipment is needed to reprogram the TCU.
e VCI Lite — MB992744V.
MEDIC Laptop/Tablet with A/C power adapter — MIT540031, or FZG1MK2.

e MUT—IIl main harness A’ (blue connector at the DLC end) — MB992745V.

e USB 2.0 cable — RRAR1MBR108GL.

e MEDIC 3.5/4 update at 513 or higher.

e For Standalone MUT—III SE units, MUT3—SE Reprogramming Database N180201 or higher.

TCU REPROGRAMMING CHART

Software Version
M.F.F. Software No. TCU Part Number NEW oLD
4.00.00
8637C352 8637B872 6.00.00 500,00
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REPAIR PROCEDURE

1. Verify that the TCU has not already been updated to the latest S/W number in the TCU Reprogramming
Chart. If the TCU is at the latest level, reprogramming is not necessary.

B For MEDIC 3.5/4 users only: (MUT—III STV users go to
WELCOME 1O MEDIC3! ) : ; i Step 5’

* | 2. Verify the MEDIC 3.5/4 is at version 3.5 and at update
513 or higher.

If your MEDIC 3.5/4 update is at least 513, continue
with the Reprogramming Procedure on page 4.

Versionand Update | 3 .
umbers _ If your MEDIC 3.5/4 update is below 513, update your

MEDIC as follows.

Select the MEDIC 3.5/4 Admin tab and click on
“MEDIC UPDATES.”

4. If the MEDIC update screen advises updates are
available, click the “Begin” button. After all updates are
complete, GO TO “PREPARATION.”

Click “Begin”

N
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HOME ADMIN TIR  MDL  SST  MUT3 MUT3SE RAIDER ASAGAPS REPORT DOCUMENT VIDEO

UT MUT3-SE

= o B

Sep. 2017 - In case that Systems(Options) are not 4
Diagnostic database is updated In the use of this software (SEW15121
The notice of fixed m: (To Topics for more details)
(To What's NEW for more details)

Jun, 2017

m Configuration m Exit

Ver.SEW17091-00

MFI A DESTIN MMNA

ELC-ATICVTITC-SST MAKE MITSUBISHI

ECPSAawWS - TYPE GrIw

ABSIASCIASTCWSS cLASS XTPUZLIM

SRS AIR BAG MODELYEAR (3018

Ait Condibonar MODEL ECLIPSE CROSS -

ETACS v tw:swtl—' 4B40(1.5, B4, MPYDI, IC, T/C) -
TN Laicuc ovrawn) .
Chassis //f' Unm...

M

EE-IES

ECU Reprogramming (%] 2

‘ EGU Reprogramming(SDB) ‘ ‘ SDB Data List

i

Ver SEW17081-00

SDB Data List (%]

86378872 863729906 86378872 8637667205 2 Campaign | &
8637867204 -

16708560 | 46708374 2670855500 16708374 4670837400 sC

/
={ N180201 |-

8637C352

©635A538 |  8635A353 8635A35301 86354353 8635435300

B636A530 | 8635A304 B635A39401 6354304 BE35A30400 141611V Mirage RC
[countermeasure for SRS warning|
iamp ilumination (81557/81616).

e R o e I R v R R =5
e r SRS waming|
" ation (B1557/81616).
86354540 8635A374 8635A37401 86354374 B8635A37400 |- rage RC
[Countermeasu fr Sms waring
amp imaton (81557257616 v
L4 J >

Pre turm one level bution o exit this function. Ver SEW17091-00

STANDALONE MUT-IIl SCAN TOOL VIEWER
(STV) ONLY: (MEDIC 3.5 USERS - GO TO
“PREPARATION?”). Verify that your MUT3—SE has the
most current version of the reprogramming database:
From the MUT3—SE Main Page:

a. Click “STV.”

b. Click the “ECU Reprogramming” button.

c. Click “SDB Data List.”

d. Confirm that the database number displayed in the
upper right above the chart is N180201 or higher

e If the database number displayed on your
MUT3—SE is N180201 or greater, continue to
the Preparation section.

e |[f the reprogramming database number
displayed on your MUT3—SE is lower than
N180201, then the MUT3—-SE database
needs to be updated.

e. Once database number is confirmed, hit the Home

button to go back to the System Select screen.
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PREPARATION

Before beginning the TCU software update, 2 fusible links (No. 19 and 23) should be removed during
the reprogramming process to avoid vehicle battery consumption.

NOTE: Removing these fusible links will also prevent the cooling fans from turning on during reprogramming.
@)l 1. Locate fuse box in engine compartment.

S Fuse Box
Location

o3 ' 2. Remove the following fusible links:
(Color: pnk) e No. 19 (Green)
| e No.23(Pink)

=] e Py e 3| 3. Once fusible links are removed, proceed to
\ Reprogramming Procedure.

Fusible Llnks

Removed

X %l-v '-
5\ \
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REPROGRAMMING PROCEDURE

NOTE: VCI Stand-alone reprogramming is not available for this procedure.
The laptop/tablet and the VCI must remain connected for the entire procedure.
‘ﬁl CAUTION | To ensure that the vehicle battery maintains 12V during the procedure, hook—up

a battery charger to the vehicle during the procedure.
1. Connect the equipment as follows:

NOTE: VCI Lite and MEDIC 4.0 Toughpad shown for illustration purposes only.

USB Cable

VCI Lite

L

Data Link Connector
(Blue End)

MUT-II
Main Harness

Toughpad
(back)

/A cAUTION

Turn the MEDIC PC/tablet on. If the battery indicator
in the lower right hand corner of the screen does not
show a full charge, it is recommended that either the
battery be charged prior to beginning, or be used
with the A/C power adaptor connected.

Connect the USB cable to the VCI/VCI Lite.

When the laptop/tablet displays the MEDIC main
screen, connect the USB cable to the device.

Connect the MUT—IIl main harness with the blue
DLC connection to the VCI/VCI Lite.

Connect the blue connection of the MUT—IIl main
harness to the vehicle’s data link connector.

Turn the VCI power switch ON. Verify that the
indicator lamp in the upper right corner of the screen
is green.

DO NOT DISTURB THE HARNESS CABLES OR CONNECTIONS DURING THE CODING PROCESS
AS IT COULD CAUSE THE CONTROL UNIT TO LOSE DATA.
DISCONNECTED DURING THIS PROCEDURE, A WARNING MESSAGE WILL DISPLAY.

IF THE USB CABLE IS

2. Turn the ignition switch to the “ON” position.
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S e 3. |f the System Select screen is not open:
Using MEDIC, from the main page, click the
“MUT3—SE” icon at the top center of the screen to
open MUT—-III SE.

Click the “STV” button.

- In case that Systems(Options) are not 4

fabase is updated F In the use of this software (SEW15121

The fixed malfunctio (To Topics for more details)
(To What's NEW for more details)

Jun, 2017

Ver.SEW17091-00

smenaca ] 4. The System Select screen opens and populates with
e R | some basic information from the vehicle.

- DESTIN MMNA
ELC-AT/CVT/TC-SST J MAKER MITSUBISHI

e - Look at the label on the passenger side B pillar to
ABS/ASC/ASTCWSS CLASS XTPUZL2M < - |dent|fy the appropnate CIaSS

SRS-AIR BAG MODEL YEAR [2018

Air Conditioner MODEL ECLIPSE CROSS

v) [ NoNENOTOR #4104 NP 16T+ If necessary, select the correct class from the
TRANSMISSION (W1CJC (CVT-4WD) - drop_down Iist.

Chassis No.VIN [JA4ATSAA2JZ000086 Match

Fer= <+]5. The System List should now populate with vehicle
[ e ] [ weww | information.

o e - If required, select the correct Loading Option Setup
= ousscaeuzian - from the drop—down lists.
BSW(SUB) MODEL YEAR 2018 -
| o e : e TPMS: (e.g., with FA.S.T. / w/o FA.S.T))
TCU v ENGINE/MOTOR |4B40 (1.5, D4, MPIDI, IiC, T/C) .
L T T e FAS.T/OSS/IMMO/Keyless: (e.g., with FA.S.T. /

~ a8 w/o F.A.S.T.)
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6. Verify that the TCU has not already been updated to the latest S/W number shown in the TCU
Reprogramming Chart in this TSB.

If the TCU is at the latest level, reprogramming is not necessary.

"ot =]

‘System select Ty [x

Drgnasiic Troubie Code

Deive Recorer

Data List

‘Special Function

[
_

‘ ‘ Test ‘

AS

| Please salect function

o mwge—  nn

Please select function.

RTINS, oo

Hardware Version

0200 /z

Software Version

040000 ( I

Hardware Part Number

86378872 \\ r’

Number of Module

1

Software Part Number 01

8637887204

Chassis Number/VIN(Original)

JA4ATSAAZIZ000086

[«

Ve, 091-00 Part Number 86378672 Software Part Number 6637567204

ey o a. Select (double—click) “TCU” in the System List.

[ owmw ]

EPB - DESTIN MMNA

Gateway | MAKER MITSUBISHI

FCM/LDW/AHB TYPE GKIW

BSW /\ CLASS  XTPUZL2M

BSW(SUB) V ) MODEL YEAR (2018

HUD I ( j| MODEL ECLIPSE CROSS

TCU ./ v ENGINE/MOTOR |4B40 (1.5, D4, MPIDI, IiC, TIC)
TRANSMISSION |(W1CJC (CVT-4WD)
Chassis No VIN  |JA4AT5AA2J2000086 Match

b. Select “Special Function.”

c. Select “ECU Information.”

d. If “Software Version” is “060000”: the TCU has
already been reprogrammed.

ek = If software version is older than “060000” (040000,
Sy > 050000), then the TCU needs to be reprogrammed

to the latest version.

e. Hit the Home button to go back to the System
Select screen.
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7. Before reprogramming, perform an “Erase and Read All DTCs” to clear any DTCs that may have set.

p— 4] ]

EPB A DESTIN MMNA

Gateway MAKER MITSUBISHI

FCM/LDW/AHB TYPE GKIW .

BSW ClLAsS XTPUZL2M -

BSW(SUB) MODEL YEAR {2018 -

HUD ] L ECLIPSE CROSS -

Tcu v EN| IDTDR 4B40 (1.5, D4, MPIDI, I/, TIC) -
N [W1CJC (CVT-4WD) -

ch 0/VIN |JA4ATEAA2IZ000086 Match

o888

anpTes [x] 4|»

‘ Readall DTCs. ‘ Erase and Read all DTCs ‘

Select function.

wioTs ¥ Erase andReadall OTCs. [x]

Select System Name
MF1

3) AllDTCs

ELGATICVTITC-SST ROSS
[V |ecpsiaws \ e

ABS/ASCIASTC/WSS ) JZLM
[¥] |SRS-AIRBAG

[¥] |Ar conditioner

[¥] |ETAcs

[¥] |vPms

l Select checking systems ’

| T 0 g e

AnpTCS Erase and Read all DTCs. [x]
[FE— =7
Select System Name Resulls
MFI A
ELGATICVTITC-SST Model Name | ECLIPSE CROSS
[¥] |EcPsuaws Model Year |2018
ABS/ASCIASTC/WSS Model Code | GKIWXTPUZL2M
[¥] |SRS-AIRBAG
[¥] |Ar conditioner
[¥] |ETAcs
&

TPMS v
l Select checking systems ’ | |

a. On the System Select screen click the “ALL DTC”
button.

b. Select “Erase and Read All DTCs.”

c. A window will pop up asking you to confirm DTC
erasing. Click the check mark in the dialog box for
DTC erasing and reading to begin.

d. The “System List” on the left side of the screen will
have all selections checked. Do not change these
selections.

e. Click the check mark to continue.
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a&mmg———om  gO

Select System Name Resuits Code Nama Status.

o i =

ETACS

<3
¥ ) Aot
TPMS (with FAS T) \) clicd
Meter (

Steerng Angle Sens
] FAS TMMO

(MMOBI & Kiyinss)
0ss

Al exasiong anud chiecks are completd

ocM

Now Checking!

Al DTS Erarse and Read 2l OTCs |5 | 4|r

Select Syslem Name Results. Code Name Status

L]

ELCATCYTITC-SST

ECPS/AWS

| »

ABSIASCIASTC/WSS
SR5-AIR BAG

Aur Conddiongr

ETACS
I TPMS (with FAS T) v
L
and no DTC was detactad Iwumner of DTC(s) 0

L[«

8. When DTC erasing is completed, click the check mark
in the pop—up message that reads “All erasing and

checks are completed.”

a. If any DTCs return after erasing is completed,
click the check mark to clear the window.
Diagnose and repair per the Service Manual.

b. If DTCs do not return, click the check mark to
clear the window, then click the Home icon in the
lower left to return to the System Select menu.

9. Reprogram the TCU following the steps below.

p— 4] ]
[ owmw ] [ s ]
EPB A DESTIN MMNA -
Gateway MAKER MITSUBISHI
FCM/LDW/AHB TYPE GKIW
BSW ClLAsS XTPUZL2M
BSW(SUB) MODEL YEAR {2018
HUD ] Mol ECLIPSE CROSS
Tcu v ENGINE/] I 4B40 (1.5, D4, MPIDI, I/, TIC)
TRAI Lavicic cvrawn)
Chassis JAAATEAA2Z000086 Match
e e
(")t ==

ECU Reprogramming (x| 4|»

‘ ECU Reprogramming(SDB) ‘ ‘ SDB Data List

Ver SEW17081-00

a. On the System Select page, click on the

Reprogram button.

b. Select “ECU Reprogramming (SDB).”



ECU Reprogramming(SD8) | *

EPB

TYPE GKIW

Gateway CLASS XTPUZL2M
FCMILDW/AHB MODEL YEAR 2016
BSW MODEL ECLIPSE CROSS
BSW(SUB) :| Chassis No/VIN | JA4ATSAAIZ000086 Match
v
| Y| | Automatic search the reprogramming data
Check the vehicle information and select the syste then
press the OK button.

AN

“‘T return one level button change the selected vehicle
on

J

Ver SEW17081-00

ECU Reprogramming(SD8) [ |

ECU Reprogramming(SD8) [ |

Reprogram ECU. OK?

Select the reprogramming data svs(er{\

7 N

Ver SEW17091-00
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c. Select “TCU” in the System List, then click the
check mark.

d. Verify that the correct M.F.F. data file listed in the
table matches the one in the TCU
Reprogramming Chart.

e. Click the check mark at the bottom of the page to
initiate reprogramming.

f. Click the <check mark in the “Check
reprogramming data” dialog box.



Page 12 of 13

TSB-18-54-001

[i8lY Ecipse Cross
emeasure fordata | 4 |

frommunication problem of

[Telematics Control Ut

17
< | L>
“TCU Now Reprogramming 2 %
Ver. SEW17091-00

TCU End processing in progress(Up fo 5 min)

Ver SEW17091-00

ECU Reprogramming(SDB) | * <)

8637867204

’\l) Completed.

On board ECU has reprogrammed,
Press the OK bution 1o confimm the resuls of

KN LD
Ver SEW17091-00 i i
ECU Reprogramming(SD8) [ | 4(»

Tcu 8637C352 8637C29906 86378872 8637887204 [18MY Eclipse Cross
[countermeasure for data

communication problem of
Telematics Control Unit

the results of reprogramming and press OK bution
e “ALL DTC" button on the system select screen to check DTCS

Ve 91-00

g. Once the reprogramming is initiated, the screen

shown will indicate the reprogramming progress.

NOTE: It may take 30—60 seconds for the progress
bar to start moving.
Do NOT disturb the cables or turn off the
ignition during reprogramming.

NOTE: Since the fusible links were removed during
Preparation, the cooling fans will not turn on
during reprogramming.

h. When reprogramming is completed, click the

check mark in the “Completed” dialog box.

Verify the correct information is listed in the table.
Click the Home button to return to the System
Select screen.
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10. Reinstall the fusible links that were removed before

- . No.23 | S
n) Golor: £ink) reprogramming:

T ﬁ e No. 19 (Green)
e No. 23 (Pink)

N

fiat:

21 I
(NS

iyl
= l

-
i

o,
TR

;
:g -
i

!

11. Perform an “Erase and Read All DTCs” again to clear any DTCs that may have set.
For instructions, refer to steps 7 and 8 in this TSB.

12. Confirm the software version has been updated.
For instructions, refer to step 6 in this TSB.

Confirm “Software Version” is now “060000.”

I’ Sysemselect ¥ Tou Y SpeciaFuncion Y ECUIniomation [

SN
v

Item Value.

ECU Origin 04

Supplier ID 80

ECUID 00

ECU Diag Ver. 00
0200

A
060000 < |
86378872 \h’

Number of Module 1

Software Part Number 01 863729906
Chassis Number/VIN(Original) JAATEAA2JZ000086

[«

Ver SEW17091-00 Part Number 86376872 Software Part Number 8637C26906

13. Turn off the ignition switch and disconnect the MUT—IIIl. Turn off and disconnect the battery charger.

14. Test drive the vehicle to confirm proper operation.

PARTS INFORMATION
No parts are required for the completion of this reflash.

WARRANTY INFORMATION

Please submit the claim as claim type W with the following code. Do NOT submit a claim if the
reflash was already done.

Labor Operation Code Nature Code Cause Code Time Allowance
548524TY 4B0 59D 0.4 hrs

Warranty Coverage: 5/60 Basic Coverage



