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SERVICE BULLETIN

APPLICABILITY: 2014MY Crosstrek Hybrid (HEV) NUMBER: 07-132-18
SUBJECT: DTC P1C14- Revised Diagnostic Procedures DATE: 01/26/18
INTRODUCTION:

This bulletin provides a revised diagnostic procedure for DTC P1C14 (Generator Performance).

SERVICE PROCEDURE / INFORMATION:

The previous diagnostic procedure stated to replace the Integrated Starter Generator (ISG) if P1C14
was found stored in memory. The corrected procedure provides additional diagnostic steps to help
prevent unnecessary ISG replacements. Screen shots of the revised diagnostic steps are provided
below.

Diagnostic Procedure with Diagnostic Trouble Code (DTC)
HYBRID ELECTRIC VEHICLE (DIAGNOSTICS)

AF:DTC P1C14 GENERATOR PERFORMANCE

DIAGNOSIS:

« Detects functional errors of the integrated starter genarator.

« |Immediately at fault recognition

TROUBLE SYMPTOM:

« EV travaling/Auto Star Stop does not operata.

(Engina does not restan under EV traveling/Auto Stant Stop condition.)
« Charge warning lght fluminatas,

CAUTION:

Before performing diagnosls, refer to “CAUTION" In “General Description”, <Ref, to HEV|dlag)-8,
CAUTION, General Description.=

WIRING DIAGRAM:

Hybrid sysiem <Ref. to WI(HEV)-140, WIRING DIAGRAM, Hybrid Electric Vehicle System. =

Continued...
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Subaru Service Bulletins are intended for use by professional technicians ONLY. They 1SO 14001 is the international standard for
are written to inform those technicians of conditions that may occur in some vehicles, excellence in Environmental Management
or to provide information that could assist in the proper servicing of the vehicle. Properly Systems. Please recycle or dispose of
trained technicians have the equipment, tools, safety instructions, and know-how to automotiveproductsinamannerthatisfriendly
do the job correctly and safely. If a condition is described, DO NOT assume that this to our environment and in accordance with all
Service Bulletin applies to your vehicle, or that your vehicle will have that condition. local, state and federal laws and regulations.
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1 CHECK DTC, Are any ofher DT0s (relatng o |Frst dagnose |G 10 S16p 2.
Read the DTC. <Ref. to HEV(diag)-24, HYBRID [13G) detected? (curment mal-  |ather DTCs.

POWERTRAIN CONTROL SYSTEM, OPERA- [funciion)
TIOM, Pead Diagnostic Trouble Code (DTG).=

2 CHECK FUSE. Is there amy Eul? Replaca the fuse. i | Go o step 3.
Chack tha fuse. <Ref to HEV-12, Relay and thes fuse blows out
Fuse.> easily, rapair the

short carcuit of har-
M@ss.

3 CHECK BATTERY CABLE ASSEMBLY. Is there any tuit? Repair the battery (Go o step 4.
Chock the batiery cable assembly. <Hef. to cable assamibly,
SC{H4DOJHEV)}-50. Batiery Cable Assem-
by

4 CHECK BATTERY. 15 thare ary tault? Charge or replace |Go 1o s1ep 5.
Check the 12 volt engine restart battery, <Fel. the 12 volt sngine
to SC{H4DO(HEW))-38, Battery = restart battery:

Step Check Yes Mo

5 CHECK DTC. Is DTG P1C14 detected? (cur |Replace the nte-  [Evend DTC s
Read the DTC. <Ref. to HEV|diag)-24, HYBRID | rent malfunction) grated starter gen- | detected, the cir-
POWERTRAIN CONTROL SYSTEM, OPERA- erptor. <Fef io  |cuithas returned o
TION, Read Diagnostic Trouble Code (DTC).» SC{H4DOHEV))- |a normal condition

32, Intagrated at thes &me. Rapro-
Starier Gengraior | duca the fadure,
(I15G].= and then parform
the diagnosis
agan.

MOTE:

In this case, lem-
porary poor Cofr
tact of connactor,
temporary open of
short carcurt of har-
nass may be tha
CAaLs.

Continued...

Bulletin Number: 07-132-18; Date 01/26/18 Page 2 of 3



WARRANTY / CLAIM INFORMATION:

For vehicles within the Basic New Car Limited Warranty period or covered by an active Subaru
Added Security Classic or Gold plan, this repair may be submitted using the following claim

information:

Labor Description

Labor Operation #

Labor Time

Fail Code

INTEGRATED STARTER GENERATOR TESTING AND / OR R&R

A812-021

0.7

FBE-43

IMPORTANT REMINDERS:

* SOA strongly discourages the printing and/or local storage of service information as
previously released information and electronic publications may be updated at any time.

» Always check for any open recalls or campaigns anytime a vehicle is in for servicing.

* Always refer to STIS for the latest service information before performing any repairs.
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