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 NUMBER: 07-130-18

 DATE: 01/22/18

APPLICABILITY: 2014-2017MY Forester  

 SUBJECT: Front Door Glass Shudder- Design Change to  
  Window Regulator

CAUTION: VEHICLE SERVICING PERFORMED BY UNTRAINED PERSONS COULD 
RESULT IN SERIOUS INJURY TO THOSE PERSONS OR TO OTHERS.

Subaru Service Bulletins are intended for use by professional technicians ONLY. They 
are written to inform those technicians of conditions that may occur in some vehicles, 
or to provide information that could assist in the proper servicing of the vehicle. Properly 
trained technicians have the equipment, tools, safety instructions, and know-how to 
do the job correctly and safely. If a condition is described, DO NOT assume that this 
Service Bulletin applies to your vehicle, or that your vehicle will have that condition.

Subaru of America, Inc. is 
ISO 14001 Compliant

ISO 14001 is the international standard for 
excellence in Environmental Management 
Systems. Please recycle or dispose of 
automotive products in a manner that is friendly 
to our environment and in accordance with all 
local, state and federal laws and regulations.

Continued...

SERVICE INFORMATION BULLETIN

ATTENTION:
GENERAL MANAGER q

PARTS MANAGER q

CLAIMS PERSONNEL q
SERVICE MANAGER q

IMPORTANT - All 
Service Personnel 
Should Read and 
Initial in the boxes 
provided, right.
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INTRODUCTION:

This bulletin describes a design change to the center bracket component of the window regulator 
assembly.  The change was made to address customer concerns of the front door glass shuddering 
while opening or closing.  Moisture accumulation in the run channels can cause a stick-slip / 
vibration condition as the glass goes up and down resulting in the shudder. 

PRODUCTION CHANGE INFORMATION:

The new window regulators were incorporated into production starting with VIN H*591720.

PART INFORMATION:

Description Part Number
Right /  

Left Hand
Applicability

REGULATOR & MOTOR ASSEMBLY-FRONT

61041SG002 R/H
WITH One-Touch Auto Up/Down

61041SG012 L/H
61041SG022 R/H

WITHOUT One-Touch Auto Up/Down
61041SG032 L/H


