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Workshop Campaign EA97 Transaction No.: 2050225/1

Engine and Transmission software validation (ASW 09.22) (SC18/01)

Notes

Technical background
Software validation exercise has identified unknown/incorrect software in engine/transmission control units in eight vehicles

Remedy

Correct engine and transmission control unit software installation

Customer notification
Informyour customerswithaffected vehiclesinwritingabout the servicemeasure.

Make sure allaffected vehiclesare checked and repaired as part of the workshop visit. Write the service measure to be performed on the workshop
orderbeforethe customersignsit.

Ifthe campaign wasnot performed duringaworkshop visit,inform the customer straight away about the campaign.
Please promptly inform your newand used vehicle department, so that affected vehicles can be checked straight away and ifnecessary repaired.

Warranty accounting instructions
Warranty Type 7900r710
Labour Operation Code 01290008
Damage Service Number EA97

Damage Code 00 66
Time 80TU
Criteria ID 01

Genuine parts
N/A

Parts supply
Parts despatch control

Repair instructions

Technical background
Software validation exercise has identified unknown/incorrect software in engine/transmission control units in eight vehicles

Check

Ifthe vehicleisnot already listed as repaired in the “Repair history” (in Elsa Pro), check for the presence of a blue campaign completion mark on the
inside of the fuelfillerdoor - Figure 7 - should neither be evident carry out the required work inaccordance with these instructions.

Genuine parts
N/A

Work

Software Installation

Note: Theprocessrequiresadiagnosticlogrecording beforeand afterthissoftwareupdate, both diagnosticlogs mustbesentto
Bentley Product Support via a DISS query

Note: Both Engine Control Units and Transmission Control Unit will be updated

Note: Generic screen shots are used to guide operator through the procedure therefore none significant detail may differ slightly
dependant on vehicle type

1. Ensureasuitablebattery chargeriscorrectly connected to the vehicle electrical system for the duration of thisprocedure.

2. Placetheignitionkey inthe remote controlkey reader for Bentayga and in the ignition switch barrel for GT and switch on the ignition - Figure 1.



Figure 1

3. ConnecttheBentleyapproveddiagnostic toolto the vehicle On Board Diagnostic (OBD) socket. Note: Hardwire connectionsshould be used
betweenthe diagnostictooland the OBD socket and when connecting broadband to the diagnostic tool.

From the diagnostic tool main desktop select Off board Diagnostic Information System (ODIS)
Select— Start diagnosis.

Select — Model/ Engine.

Select guidedfaultfindingto check and clear the vehicle of any faultcodes.

Exitdiagnostics, download and save adiagnosticlog thus recording the software status pre software update
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Againfromthe diagnostictoolmaindesktop select Offboard Diagnostic Information System (ODIS)
10. Select— Start diagnosis.
11. Select—Model/Engine.

Figure 2
12. Select Special functions (1), Select SYM— Problem related Hardware/Software Update (2), Select Perform test (3) - Figure 2.



Figure 3

13. At Software Version Management (SVM) screen enter the specific SYM code 390W12PH3A for Continental GT or 4V002GBUSO01 for Bentayga
andthen Adopt-Figure3.

14. Checkyou have entered the correct SYMcode forthe modelyou are working on and select Yes.
15. Ifprompted enteryour globaluser IDand password.
16. Follow the on screen prompts to continue through the procedure, identification data will be transferred.

17. Once software that requires changing isdetected, select Done/Continue - Figure 4.

Figure 4

18. Note: Each of the twoEngine Control Unitswillbe offered for software update individually by the program. The Transmission Control Unitmay
alsobe offered forupdate.

19. Followtheonscreenprompts, the onlineconnection willdeliver the required software to the tester.

20. Select Yesat Update programming 01to update 01—Enginecontrolmodule-Figure5.

Figure 5
21. Duringupdateaprogressbarwilbedisplayed.
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Once Done/Continue is selected at software requires changing detected screen then the next module requiring software will be presented —
Engine control unit 2.

Atthe necessary update programming screenselect Yestoupdate 11-Enginecontrolunit2.
Select Yesat 2- Update programmingscreenselect Yesto update—Enginecontrolmodule 2.
Duringupdateaprogressbarwillbe displayed.

Once Done/Continue is selected at software requires changing detected screen the next module requiring software change will be presented —
Automatic gearbox control unit.

Atnecessary update programming screenselect Yesto update 02 — Automatic gearbox control unit—J217.
Select Yesat 2—Update programming — 02 to update — Automatic gearbox control unit.
Duringupdateaprogressbarwilbedisplayed.

Oncethecontrolmoduleshave updated anautomatic SVMwilltake place.

Select Done/Continue at successfully complete to finalise the update - Figure 6.

Figure 6

32. Select Guided fault finding to check and clear the vehicle of any fault codes generated as a result of performing this campaign.

33. Exitdiagnostics,downloadand save adiagnosticlog thus recording software status post software update

34. RaiseaDISS query for the specific vehicle been worked attaching the before and after diagnostic log.

Identification
On completion apply a blue campaign completion markina prominent position to the inside of fuelfiller flap — Figure 7

Figure 7



