Bulletin No.: PIC5367A
Published date: 02/9/2018

Preliminary Information

PIC5367A Intermittent No Crank and / or Dead Battery

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from to
Chevrolet Corvette 2005 All All All MN6

Supersession Statement

This Pl was superseded to update information regarding service parts. Please discard all copies of PIC5367.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition / Concern

A customer may comment of an intermittent no crank concern. This may or may not occur after a low or dead battery condition was
experienced. Some dealers report that recharging the battery or disconnecting and then reconnecting either the battery cables or the
BCM may temporarily resolve this concern.

Recommendations / Instructions

Dealership technicians were originally instructed to replace the Steering Column Lock motor assembly for this concern. This
component is no longer in production. A new calibration for the Body Control Module (BCM) is currently being developed to eliminate
this system. To temporarily repair the customer's vehicle, dealership technicians are to source an aftermarket Column Lock Motor
bypass kit. Install the kit on the vehicle and verify that the concern has been resolved. If so, contact the Technical Assistance
Center (TAC), reference this Preliminary Information document, and they will send out a form (via e-mail) to be signed by the customer
that acknowledges that they are aware that aftermarket parts have been installed on the vehicle.

This is a temporary repair. When the new BCM calibration is available, the customer may return to the dealership and the aftermarket
column lock motor bypass kit can be removed. This will be the permanent repair. When this is available, a bulletin will be released
with further details.

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is resolved
without completing every step, the remaining steps do not need to be performed.
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