ASTON MARTIN CLIENT SERVICES

ASTON MARTIN

SERVICE POLICY LETTER

Reference number: | SPL-30-1017 Issued: 25 January 2018
Subject: Reminder to do OBD In-use Monitoring with AMDS
Applicable to: All EU, California and China Dealers
Distribute to: After Sales Manager Warranty Staff
Executive Manager Technician(s)
Service Manager Parts Staff
Sales Manager

Reason for Version 4 of this Service Policy Letter (SPL-30-0539).
This is a new reminder to do this process.

Please destroy all copies of SPL-30-0539V3 and replace them with this Service Policy Letter SPL-30-1017.

Dear Colleagues,

Aston Martin Lagonda must complete the On Board Diagnostics Certification process every year. As part of this process, it
is necessary for us to give data about the OBD monitor's performance for a sample of vehicles in the field. For this, it will
be necessary for you to send this data to us every year.

This is a new reminder to you that we must send this data to the applicable authorities.

With reference to SPL-30-0509 if you have not yet sent the data, could you please now send the newest data.
Note: This procedure does not apply to DB11 or newer vehicles.

To do this, refer to the procedure that follows:

Procedure to Email the OBD Files in Windows XP

1. Start your AMDS computer.

2. Select "Start", then "Programs’, then "Accessories" and
then "Windows Explorer" (refer to Figure 1) or click on
the desktop shortcut icon.
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Figure 2
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Above the list of files, click on “Date Modified” (1).
This will sort the list into date sequence. Make sure
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that the newest files are at the top (refer to Figure 3).
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Figure 3

Click Ctrl+C to copy all of the selected files in the OBD folder, or as an alternative, click Edit, then Copy.

If you can send emails from that computer, paste all of the files (Ctrl+V) as attachments into an email and
continue from step 17.
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Procedure to Email the OBD Files in Windows 10

9. Start your AMDS computer.

10. Double Click the AMDS folder on the desktop.

11.  Navigate to the folder AMDS Files Shortcut (refer ST
to Figure 4). & Name ate mori
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12. Navigate to the OBD folder (refer to Figure 5). [ s s avios =0
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14. If you can send emails from that computer, paste all of the files (Ctrl+V) as attachments into an email and
continue from step 17.

15. If you cannot send emails from that computer, paste the files onto a USB memory stick.
16. Install the USB memory stick into another machine that can send email.

17. Add all of the files as attachments into an email.

18. Type your Dealership name into the subject box.

19. Send the email to pve@astonmartin.com
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European, Californian and Chinese Legislation:

For your Information, the references for the applicable legislation are shown below:

Europe: ECE 83.06, Annex 11, Appendix 1, paragraph 7 “IN-USE PERFORMANCE".

California: The California Code of Regulations, Title 13, Paragraphs 1968.2 (j)(3) "VERIFICATION AND
REPORTING OF IN-USE MONITORING PERFORMANCE".

China: GB 18352.5-2013 “Limits and measurement methods for emissions from light-duty vehicles

(China V)", Annex IA Test of functional aspects of OBD systems.

If you have any questions about this Policy Letter, please speak to Philip Johnson on Tel: +44 (0) 1926 644159 or
email:philip.johnson@astonmartin.com.

Thank you for your continued support.

Yours faithfully

£~

Phil Eaglesfield

Director, Client Services.
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