QUALITY ACTION CAMPAIGN
BULLETIN

Fan Noise ECM Reprogram
Dealer Inventory

' ~ Reference: PC606
nnovation .
that exclton _ o _ Date: January 9, 2018
Attention: Dealer Principal, Sales, Service & Parts Managers

Affected Dealer SERVICE COMM Stop Sale

Affected Models/Years: Population: Inventory: Activation date: In Effect

2017 NV2500/NV3500 (F80)

V8 Engine Only NA 564 January 9, 2018 NO

***x*Dealer Announcement* **x**

Nissan is conducting a quality action to update the Engine Control Module (ECM) software
for the auxiliary cooling fan motor on 564 specific 2017 Nissan NV2500/NV3500 vehicles
equipped with a V8 engine only.

Affected vehicles are not subject to stop sale and are either currently in dealer inventory or
assigned and in transit to the dealer. In the interest of customer satisfaction, Nissan
requests dealers to update the ECM software on the affected vehicles prior to retail sale.

**x*x*What Dealers Should Do* ****

1. Verify if vehicles currently in new dealer inventory are affected by this quality action
using Service Comm or DBS National Service History — Open Campaign I.D. PC606
e New vehicles in dealer inventory can also be identified using DBS
(Sales-> Vehicle Inventory, and filter by Open Campaign).
= Refer to NPSB 15-460 for additional information

e Please continue to check newly arriving inventory for campaign
applicability.

2. Use the attached procedure to remedy vehicles affected by this quality action.

3. The service department should submit the applicable warranty claim for the action(s)
performed so it can be closed on Service Comm and release the vehicle.

***xx* Dealer Responsibility ****x*

It is the dealer’s responsibility to check Service Comm or DBS National Service History -
Open Campaign using the appropriate campaign I1.D for the inspection status on each
affected vehicle currently in new vehicle inventory. Nissan requests dealers to perform this
repair on new vehicles in inventory prior to being retailed to help ensure customer
satisfaction.

NISSAN NORTH AMERICA, INC.
Aftersales DIVISION

PC606 | Original Document



@, PC606 2017 NV2500/NV3500
7 FAN NOISE ECM REPROGRAM

Innovation VKSGVD (GaSO|il1e VS)

that excites

SERVICE PROCEDURE

IMPORTANT: Before starting, make sure:

e ASIST on the CONSULT PC has been synchronized (updated) to the current date.
e All CONSULT-III plus (C-lII plus) software updates (if any) have been installed.

NOTE:
e Most instructions for reprogramming with C-I1l plus are displayed on the CONSULT
PC screen.

e Take the vehicle for a 10 minute drive in order to meet the following Idle Air Volume
Learn (IAVL) conditions:

» Engine coolant temperature: 70 -105°C
(158 -221°F)

> Battery voltage: More than 12.9V (At idle)

» Transmission: Warmed up

Figure A

e After reprogramming is complete, you will be required to perform Idle Air Volume
Learn. The above condition are required for Idle Air Volume Learn to complete.
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CAUTION:

e Connect the GR8 to the 12V battery and select ECM Power Supply Mode.
If the vehicle battery voltage drops below 12.0V or rises above 15.5V during
reprogramming, the ECM may be damaged.

e Be sure to turn OFF all vehicle electrical loads.
If a vehicle electrical load remains ON, the ECM may be damaged.

e Be sure to connect the AC Adapter.
If the CONSULT PC battery voltage drops during reprogramming, the process
will be interrupted and the ECM may be damaged.

e Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.)
within range of the CONSULT PC and the VI. If Bluetooth® signal waves are
within range of the CONSULT PC during reprogramming, reprogramming may
be interrupted and the ECM may be damaged.

1. Connect the CONSULT PC to the vehicle to begin the reprogramming procedure.
2 Start C-lll plus.
3. Wait for the plus VI to be recognized.

e The serial number will display when the plus VI is recognized.

4. Select Re/programming, Configuration.

2% x = Jp
11.8V Vi Mi
Connection Status Diagnosis Menu
- Seriat o Stats Diagnosis (One System)
VI |s_ ::o»)) =
recognized Vi | | 2300727 _
Normal Mode/Wireless .
connection Diagnosis (All Systems)

W[ ] O
No connection (}é’ Re/programming, Configuration SZep

—~
o Immobilizer

%Z&g? Select VI/MI

Application Setting

. Sub mode EE

Language Setting @ Maintenance

Figure 1

5. Follow the on-screen instructions and navigate the C-III plus to the screen shown in
Figure 2 on the next page.
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6. When you get to the screen shown in Figure 2, confirm this bulletin applies as follows.

A. Find the ECM Part Number and write it on the repair order.

NOTE: This is the current ECM Part Number (P/N).

Vehicle . Country: USA.

‘ aaY X I ”/\/\
apture Mode

11.8v vl Mi J—

== %
= S
acl lome i a
(,g" Reézrnﬁig;::::?::g' E Operation Selection Save ECU Data 7

Save ECU Data

Touch "Save" to save operation log and the current part humber as listed below to CONSULT. /;’i'—_ 5o
Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased 1 D
after operation has completely finished. @ -
S
File Label SHRH K RKH KA
Operation REPROGRAMMING
6A: Current ECM P/N
System ENGINE
Part Number \A 23710-
Vehicle R KA,
VIN REHH KOO0
Date 11M1201% 1:22:16 AM
Save
Figure 2

B. Compare the P/N you wrote down to the numbers in the Current ECM Part Number
column in Table A below.

e If there is a match, this bulletin applies. Continue with the reprogramming
procedure.

e If there is not a match, reprogramming does not apply. Refer to ASIST for
further diagnostic and repair information.

Table A
MODEL CURRENT ECM PART NUMBER: 23710-
9JJ4A, 9JI5A, 9JI6A, 9JIJ7A
2017 NV 9JJ4B, 9JJ5B, 9JJ6B, 9JJ7B
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7. Follow the on-screen instructions to navigate C-Ill plus and reprogram the ECM.

NOTE:
e In some cases, more than one new P/N for reprogramming is available.
» If there is more than one new P/N, the screen in Figure 3 displays.

» Select and use the reprogramming option that does not have the message
“Caution! Use ONLY with NTBXX-XXX”.

e If you get this screen and it is blank (no reprogramming listed), it means there is no
reprogramming available for this vehicle.

[CH] CONSULT-ll plus Ver. Vehicle : Country: USA.

& Yl X V2
ey Vi M | |

; i i [TTTTITIT
(h(’ Re/programming, < Brecattinn Select Program Data’ Confirm Vehicle ’ }

(&

Print Screen

Configuration Condition oM1

Select Program Data

Touch and select the reprog/lprogramming data listed below.
In case no reprog/programming data is listed below, confirm the vehicle selection, VIN and
reprogiprogramming data in CONSULT.

(5L ¥

System ENGINE
Current Part Number Part Number After Repro/programming Other Information
OGO XO000K XOOOOOEX0000C( OOCOOOOOOCOCOOOOO000(
JOGOOO- YO0 JOOO0OEX0000X JOOOCOOCO0GOOGOONO000X

Next

0/0

Figure 3
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8. When the screen in Figure 4 displays, reprogramming is complete.
NOTE: If the screen in Figure 4 does not display (which indicates reprogramming did
not complete), refer to the information on the next page.

9. Disconnect the battery charger from the vehicle.

10. Select Next.

Vehicle : Country: U.S.A.
« ey a B X V3
Back Wessurement. | | Resorded v VI Ml |
Re/programming, ..
@G Configuratlon ‘ Transfer Data Confirm Result | 12112
Confirm Result
Reprogramming or programming is completed.
Touch "Next" to continue operation.
Step Next
10

Figure 4

NOTE:

¢ In the next steps, starting on page 8, you will perform Throttle Valve Closed Position,
Idle Air Volume Learn, Accelerator Closed Position, and DTC erase.

e These operations are required before C-Ill plus will provide the final reprogramming
confirmation report.
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Reprogram Recovery:

Do not disconnect the plus VI or shut down C-lll plus if reprogramming does not

complete.

If reprogramming does not complete and the “!?” icon displays as shown in

Figure 5:

e Check battery voltage
(12.0-15.5 V).

e Ignition is ON, engine OFF.

e External Bluetooth® devices
are OFF.

e All electrical loads are OFF.
e Select retry and follow the
on screen instructions.

e “Retry” may not go through
on first attempt and can be
selected more than once.

If reprogramming does not complete and the “X” icon displays as shown in

Figure 6:

e Check battery voltage
(12.0 - 15.5 V).

e CONSULT A/C adapter is
plugged in.

e Ignition is ON, engine OFF.
e Transmission is in Park.

e All C-lll plus / VI cables are
securely connected.

e All C-lll plus updates are
installed.

e Select Home, and restart
the reprogram procedure
from the beginning.

Cenfirm Resuit

Repuogranmig of proanmng & tol conphted popery, bul You ca felry repogiroganmng
en his ECU
Touch “ReTy” 16 188 repROTmMIrg of pOganmng

1eman
13

—_——

2N

2

Part numborafter

2BLH2 000X
RAepog/pesamnmming

Fart number sefire

2848250000
Hepog/pragramming

Vehcle QASHOM

Vin SINFEINI1OU0MO0

Syemem scuw

Tote 26072011 163000

Figure 5

e i Smen Frrens

| | | [ e

irfiglilen

{93 Fprograming
-
e

Kl

Eonfirm Aot

Fagragranmming & fol complited propedy

<Prirt thie goreen ae meeded. Coafirm CORMSLLT vemisn, K5N Poasr vaiich position, shit pasior and et
wih precedims.

-Rastan CONSLLT with dsconresting vions, and skt tha reprogramiing again

Pan nemser aner

Regroy/progmmming EAEDNANN

CLiment grl num e AR

Wahicle CLASMOR

Wil ©RIETIRL SL1 0000
Eyme BCM

Date 02 Ve
Infiorrnagicn

Error Code

Print

Figure 6
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11.Follow the on-screen instructions to perform the following:

e Throttle Valve Closed Position.

e Idle Air Volume Learn (IAVL).

NOTE:

» Listed below are common conditions required for IAVL to complete.

» If IAVL does not complete within a few minutes, a condition may be out of
range.

> Refer to the appropriate ESM for specific conditions required for the
vehicle you are working on.

(@]

o

o

(@]

Engine coolant temperature: 70 -105° C (158 -221°F)

Battery voltage: More than 12.9V (At idle)

Selector lever: P or N

Electric load switch: OFF (Air conditioner, headlamp, rear window defogger)
Steering wheel: Neutral (Straight-ahead position)

Vehicle speed: Stopped

Transmission: Warmed up

e Accelerator Pedal Close Position Learning

e FErase DTCs

Continue to the next page.
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12.When the entire reprogramming process is complete, the screen in Figure 7 will display.

13. Verify the before and after part numbers are different.

14.Print a copy of this screen (Figure 7) and attach it to the repair order for warranty
documentation.

15.Select Confirm.

JCH CONSULT-Ill plus Ver

Vehicle : Country : U.S.A.
« &5 L sl e = Br X ¥4
. Home nf|| Sereen Measuremert Rezorded Help Hw v M v
| (R

Re/programming, Print Result/
@G Configuration E Eree s Operation Complete 1818

Print Result/ Operation Complete

All tasks are completed. Confirm LAN access, touch "Print" to print out this page.

In case CONSULT can NOT immediately access to LAN or printer, Screen Capture function is available for
temporally storage of this page. Touch "Screen Capture”, and save it. Screen capture data is in "Clll plus
Data Folder" on desk top, and open the folder named "Screenlmages".

Part number after

Reproglprogramming <:| Step :> 23710-______
Part number before

Reproglprogramming <:| 13 ::> 237110-__

Vehicle XXX XXX
VIN OO
System ENGINE Step -
Print

14

Date 1113/201% 2:10:21 AM
Ste
P Confirm
15
Figure 7

16.Close C-llI plus.

17.Turn the ignition OFF.

18.Disconnect the plus VI from the vehicle.

CLAIMS INFORMATION

Submit a Campaign (CM) line claim using the following claims coding:

CAMPAIGN (“CM”) ID DESCRIPTION OP CODE FRT
Reprogram ECM PC6060 0.4 hrs.
PC606 i
Does Not Require PC6061 0.3 hrs.
Reprogram
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