GV INFINITI. E CAMPAIGN BULLETIN

COPYRIGHT® NISSAN NORTH AMERICA, INC.
Reference: Date:

ITB18-004 January 25, 2018

VOLUNTARY SERVICE CAMPAIGN
2018 Q60 SPORT; POWER STEERING CONTROL MODULE REPROGRAMMING

CAMPAIGN ID #: P8301

APPLIED VEHICLES: 2018 Q60 Sport (V37) equipped with RWD
2018 Q60 Red Sport (V37) equipped with RWD

Check Service COMM or Dealer Business Systems (DBS)
National Service History to confirm campaign eligibility.

INTRODUCTION

Infiniti is conducting this voluntary service campaign on certain specific model year 2018 Q60 Sport and 2018 Q60 Red

Sport vehicles equipped with Rear Wheel Drive (RWD) to reprogram the power steering control module. This service will be

performed at no charge to the customer for parts or labor.

IDENTIFICATION NUMBER

Infiniti has assigned identification number P8301 to this campaign. This number must appear on all communication and
documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

Retailers are to repair vehicles falling within range of this campaign that enter the service department. This includes vehicles

purchased from private parties, vehicles presented by transient (tourists) owners, and vehicles in a Retailer’s inventory.

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained individuals who have
the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe that a described condition may apply to

a particular vehicle, DO NOT assume that it does. See your Infiniti retailer to determine if this applies to your vehicle.
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SERVICE PROCEDURE

IMPORTANT: Before starting, make sure:

ASIST on the CONSULT PC has been synchronized (updated) to the current date.

e All C-lll plus software updates (if any) have been installed.

NOTE: The CONSULT PC automatically gets applicable reprogramming data during ASIST synchronization.

e Ascreen print for Warranty documentation can be done from the CONSULT PC during this process while still
connected to the vehicle.

e The CONSULT PC is connected to the internet via a cable or Wi-Fi.
> Later in the procedure you will be required to enter your User Name and Password.
» The CONSULT PC must be connected to the Internet.

> If you do not know your User Name and Password, contact your Service Manager.
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1. Open the driver door.

IMPORTANT: The “Shipping Mode” must be turned OFF (White Storage Switch PUSHED-IN) to complete the

power steering control module reprogramming.

2. Verify the vehicle is out of “Shipping Mode”.

a.

Remove the fuse box cover on the driver
side dash side finisher.

Push-in the Storage switch (white square
button).
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Figure 2
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Connect the plus Vehicle Interface (plus VI) to the vehicle.

o Make sure to use the correct VI for C-llI plus (plus VI).

CAUTION: Make sure the plus VI is securly connected. If the plus VI connection is loose during
reprogramming, the process will be interrupted and the Power Steering Control Module may be damaged.

Connect the AC Adaptor to the CONSULT PC.

CAUTION: Be sure to connect the AC Adaptor. If the CONSULT PC battery voltage drops during
reprogramming, the process will be interrupted and the Power Steering Control Module may be damaged.

Connect the GR8 (battery charger) to the vehicle 12V battery.

e Setthe GR8 to the ECM power supply mode.

CAUTION: Be sure the battery charger is connected securely to the battery. Make sure the battery voltage
stays between 12.0V and 15.5V during reprogramming. If the battery voltage goes out of this range during
reprogramming, the Power Steering Control Module may be damaged.

Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range of the CONSULT PC and the VI.

CAUTION: Make sure to turn OFF all external Bluetooth® devices. If Bluetooth® signal waves are within range
of the CONSULT PC and the VI during reprogramming, reprogramming may be interrupted and the Power
Steering Control Module may be damaged.

Turn the ignition ON with the engine OFF.

¢ The engine must not start or run during the reprogramming procedure.

Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC, blower, rear defogger, audio, NAVI,
seat heater, steering wheel heater, etc.

IMPORTANT: Make sure to turn OFF all vehicle electrical loads. Make sure the battery voltage stays between
12.0V and 15.5V during reprogramming. If the battery voltage goes out of this range during reprogramming, the
Power Steering Control Module may be damaged.
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9. Turn ON the CONSULT PC.
10. Select CONSULT-III plus (open C-IlI plus).

11. Wait for the plus VI to be recognized.

e The Serial number will display when the plus VI is recognized.

z States
e ti
« o |lell@| & | Wile|ld|sB X =
Back Home Print Screen Screen Measurement | | Recorded Hel ERT
Capture Mode Data P 146V VI Mi

Connection Status Diagnosis Menu
Serial No. Status 4 . .
Diagnosis (One System)

Plus VI is LEEH
H Vi 2316951
recognized Normal Mode/USB
connection
MI - ®

No connection an Re/programming, Configuration

,§ Diagnosis (All Systems)

ggﬁ’ Select VI/MI @)
> j‘, Immobilizer

Application Setting

. Sub mode Language Setting @ Maintenance

@9 VDR

Figure 3

12. Verify CONSULT-IIl plus is updated to version 73.50 or higher.

S;-Zp ﬁl(toNSULT-IIIpIus Ver.73.50 VIN:- Vehicle : - Country : United
—rr|lg@| & | 9Wile &&Q!x-[;]

[
Back Home Print Screen (;Sfﬁ?e Me: i};::e"‘ Rﬂg"ﬂ;g‘e“ Help ERT 146V VI Mi
Connection Status Diagnosis Menu
Serial No. status Diagnosis (One System)
Vi 2316951
Normal Mod_eIUSB &
connection ?{% Diagnosis (All Systems)
M - ®
No connection Qﬁ; Re/programming, Configuration
A4
5§ select vima ool
= Immobilizer

V%

Application Setting

. Sub mode Language Setting @ Maintenance

Figure 4
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13. Select Diagnosis (All Systems).

_ R S -
F. 3 f 2l
B2 - b ! Q| A | X
i E Me: || Recorded
Back Home Print Screen Sereen e ecorde Help ERT sV VI M

Connection Status

Serial No.

Status

Normal Mod:

connection

le/lUSB

Q

No connection

Diagnosis Menu

E Diagnosis (One System)

Diagnosis (All Systems)

Step
13

g@ Re/programming, Configuration

g"@ Select VI/MI

Application Setting

. Sub mode

e 1
Language Setting

={d])
Iy, Immobilizer

@Q Maintenance

%9 VDR

14. Check for DTCs.

e Ifthere are any DTCs other than EPS/DAST 3 DTCs; diagnose, perform repairs, and erase DTCs before

continuing.

Figure 5

e [fonly EPS/DAST 3 DTCs are stored, select ERASE.

e Ifno DTCs are stored, continue to the next step.

T T evrte

U ———— —
« ol s o edses!x-
Back Home Print Screen 5 CEsrELEL Recorded Help ERT 147V
M Data
":: Diagnosis (All - = Diagnosis (All
?ﬁ% Systems) » Select Vehicle I’ Confirm Vehicle |> SEo
“pn " CAN DIAG
:ﬁ\’AII DTC i’ GAN Diag el SUPPORT MNTR ./TSRT & P-DTC ‘]
Result Detailed Information
EPS/DAST 3
EPS/DAST 3 PAST
C1608 |CONTROL UNIT PAST FFD =
Expla
ENGINE NO DTC
ABS NO DTC
METER/M&A NO DTC
BCM NO DTC Print
for Customer
— —
ICC/ADAS NO DTC
114 }

Figure 6
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15. Return to the home screen; select Home and then Yes.

Step
15

Measurement

Recorded

of[2]emr =™ 5

Systems)

Sci
Print Sereen caé:?e Mode Data Help il uwv- v Ml
Confim Vehicle EETERE Al

ENGINE

ABS

Information

ME

BCM

AIR BAG

ICC/ADAS

H select Vehicle I" I
. N —————. | N_—

[ B

All system call results will be deleted.
' Do you want to go back to the previous screen ?
L)

A

-

TRANSMISSION

NO DTC

114

0/0

Print
for Customer

ERASE

16. Select Re/programming, Configuration.

Figure 7

. >tates
« o | = ||e@| & el mr x =
Back Home Print Screen Screen Measurement Recorded Help ERT 147V Vi M
CaElure Mode Data g
Connection Status Diagnosis Menu
Serial No. Status

Vi 2316951

Normal Mode/USB
connection

Diagnosis (One System)

O

No connection

% Diagnosis (All Systems)

(};, Re/programming, Configuration

g'&g? Select VI/MI

Application Setting

A Immobilizer

. Sub mode

Cl
G

Language Setting

@ Maintenance

%%7’ VDR

Figure 8
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17. Use arrows (if needed) to view and read all precautions.

18. Check the box confirming the precautions have been read.

19. Select Next.

A [‘r' t@ 9 L’h

Print Screen Screen

amxf[;]

Measurement Recorded
Back Home Sereen. cord Help ERT 1@V M
<§» R%g;:ﬁgr::g‘rin[;:g, Precauticn Vehicle Selection [ > I
e 9
Precaution

Operating suggestions for reprogramming, programming and C/U configration:
Please review the all of precautions, and click the "Confirm"” check box after confirming the its points. And
touch "Next".

Caution:
1. Follow the operation guide displayed on screen.
2."Back™ and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULTHIl plus sortware, reprogramming/programming data to this
CONSULTHII plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it.

2. If writing the wrong configuration data, ECU can not work. Please write the right data. Step
Step -For ECU Configuration using manual mode 17
18 1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing th|
configuration data, ECU can not work. Please write the right data.

2. Operate the saving completely. Do not abort without saving data.

V Confirmed instructions 11

'
9

Next

Step
19

Figure 9

20. If the screen in Figure 10 displays, select Automatic Selection (VIN).

If the screen in Figure 10 does NOT display, skip to Step 21.

%50 WWUNIUL - PIUS VEer./o.0u VINJNIF Y/ EAROJIVIDOUUIU venicie : - 3 -
- ell2l@l] & | STl d|lalr x = W
Back Home Print Screen Screen Measurement Recorded Help ERT
|_Capture__| Mode Data 14,6V Vi Mi
o Diagnosis (All ’ .
ia:—l% i Select Vehicle
Step Automatic Selection(VIN) 1 Manual Selection(Vehicle Name) W
Vehicle Name : O\b Model Year : Sales Channel
“INFINITI EX35 INFINITI G37 .
Camp:P8202 CReRIE INFINITI M45 INFINITI Q70 Hybrid
INFINITI EX35 NITI QX30 2017 INFINITI
INFINITI FX35/FX45 Exam p | e INITI QX4 e
INFINITI FX35/FX50 NITI QX50
INFINITI FX37/FX50 NITI QX56
INFINITI G20 INFINITI JX35 m INFINITI QX60
INFINITI G25/G37 INFINITI Q60 .
e INFINITI M35/M45 A INFINITI QX60 Hybrid
INFINITI G35 Coupe |  INFINITIM35h | INFINITI Q60 Coupe |  INFINITI QX70 CLEAR
INFINITI G35 Sedan | INFINITI M37/M56 INFINITI Q70 INFINITI QX80
= : Select
171 11

Figure 10
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21. Make sure VIN or Chassis # matches the vehicle’s VIN.

22. If the correct VIN is displayed, select Confirm.

P —

Step 21 Verify
here

23. Select Confirm.

- =)
Back Home Pri
Capture

7G| & WlellAlarr x »
Screen Measurement Recorded Help ERT 47V Vi Mi
Mode Data g

o
nt Screen
Rel/programming, ; c N . .
<§'C Configuration Vehicle Selection Vehicle Confirmation

Please confirm selected information and touch "Confirm". In case you want to select another vehicle,
touch "Change”.

VIN or Chassis # W YN B/ FER S MS M 0N SE

Vehicle Name : INFINITI Q60
Model Year 2018
1/1
Confirm
22
Figure 11
S ——— S —— P ——— 5
ellell=2l@]| & | SFlo|lA|lam x B
Back Home Print Screen Screen Measurement Recorded Help ERT 14V VI M
Cagium Mode Data g
Input VIN

Enter the VIN number, and touch "Confirm".
According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

oy NISSANMOTOR IBERICA, 8.

=5
(VSRIVWRE UnT5358]

e
AEARMBRTSEYE vnmn ]

VIN (17 or 18 cigits)  JIN SEW BEKSUN M O0N I

Step
23

Confirm

Figure 12
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24. Select EPS/DAST 3.

Back

o

Relprogramming,
Configuration Input VIN

2,
e | = ||@| & (e !!' X -
Home Print Screen Screen Measurement Recnrﬂeﬂ He,p ERT
Capture Mode 147V
I System Selection N Operation Selection

System Selection

Touch "system".

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

ENGINE EPS/DAST 3

MULTI AV ABS

3ch CAN GATEWAY IPDM E/R

METER/M&A

Step

24 LASER/RADAR

AUTO DRIVE POS.

6ch CAN GATEWAY AIR PRESSURE MONITOR

BCM

FSCM HEAD LAMP LEVELIZER

SONAR

112 }

Figure 13

25. Select Reprogramming.

States

Back

s

Re/programming, c . .
ancf)‘f:;umiong E System Selection Operation Selection

ﬁ * @ iz, ﬂ !’ -
- e S Me: e R u d X //\/\
Home Print Screen creen -asurement ecorde He\ ERT
Capture Mode P 147v. VI Mi J—

6/6

Operation Selection

Touch "Operation™.
In case over write current ECU, touch "Reprogramming".
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

Step
25

Reprogramming

In case you want to reprogramming ECU, touch "Reprogramming".

Replacement OF ECU
Programming (Blank ECU)

Before ECU

Replacement After ECU Replacement

Touch "Before ECU Replacement”,
Operation log with part number is saved
to CONSULT.

VEHICLE CONFIGURATION

Before ECU

Replacement After ECU Replacement

| Touch "Before ECU Replacement”,

Operation log with configuration data is
saved to CONSULT.

Figure 14
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26. When you get to the screen shown in Figure 15, confirm reprogramming is needed as follows:
A. Find the Power Steering Control Module Part Number and write it on the repair order.

NOTE: This is the current Part Number (P/N).

s . s atates
- 2l
eflelle=all@| o [l |l X = Y
creen -asurement lecordet
Back Home Print Screen Soreen surem cord Help ERT 4V VI M —
Refprogramming, < o . . L
n peration Selection Save ECU Data
(g’o Configuration | J 77

Save ECU Data

Touch "Save" to save operation log and the current part number as listed below to CONSULT. S
Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased " .D
after operation has completely finished. % -
File Label BN EVEEK NS B
Operation REPROGRAMMING
System EPS/DAST 3
| Step —_ .
Part Numberﬁ 26 A »Q PR0N-SCARE )
I ————
Vehicle CV37INFINITI Q60
VIN BN FEW K6 MSA8003m |
Date N WG ON e N e Step
Save 27
Figure 15

B. Compare the P/N you wrote down to the numbers in the Current Power Steering Control Module Part Number
column in Table A below.

e |fthere is a match, continue with the reprogramming procedure.

e Ifthere is not a match, reprogramming is not needed or it has already been done. Confirm this campaign
applies to the vehicle you are working on.

Table A

MODEL CURRENT POWER STEERING CONTROL MODULE PART NUMBER: 28500 -

2018 Q60 Sport 5CA2C

27. Select Save.
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28. Use arrows (if needed) to view and read all precautions.
29. Check the box confirming the precautions have been read.

30. Select Next.

| W MINIVL 1T RIUS VT vy VIS I ¥ T LW uu T @ VEIILIT . IV 0N 11 WYY WY Lv e

States
ell2l=2la] & |sTlo|A|leam x =
Back Home Print Screen g;rfﬁ;‘e Meail‘l;::'e"t Relgg::eﬂ Help ERT 147V Vi MI J—
@ R%g;%%r::‘l;g:g‘ E Save ECU Data I Precaution N Select Program Data '[ } 810

Precaution

I=

Operating suggestions:

If the reprogramming/programming is ful, ECU softy may be damaged and ECU is no longer
usable.

Please review the all of precautions, and click the "Confirm" check box after confirming the its points.

(S %

4. DO NOT set the A/C timer or A/IC remote control system.

<During reprogramming>

Never touch the CONSULT-IIl plus components to prevent cable disconnection.
Never depress the brake pedal or turn the steering wheel.

Never open each door or trunk rid.

Step
Step 28
29

Ste
Next 30p

V Confirmed instructions 21 [il J
Figure 16

31. Read the Current Part Number and Part Number After Reprogramming. They should be different.

32. Select Next.

S —————— N —— T —— s
ellellal@]| & || A |laB X = Ve
Screen Measurement | [ Recorded
Back Home Print Screen Sereen s cord Help ERT uv v M I

Rel| i Confirm Vehicle | e B
programming, ’ |
@G Configuration Precaution Select Program Data Condition ’ T

Select Program Data

Confirm the detail listed below, and touch "Next" if OK. e
-In case the screen to select reprog/programming data is NOT displayed, only one data is available for this “
vehicle. Q& }

e Step 31

Part Number After Repro/programming HSEUO.{,CMD\ These nUmberS
Current Part Number Mﬂﬁnoﬁcmcj should be different

-In case the part number after reprogramming is wrong, touch "Re-select”, and confirm the vehicle
selection, VIN and reprog/programming data in CONSULT.

N N”
Vehicle INFINITI Q60 CV37
VIN JN1EVTEK5JM340073
System EPS/DAST 3
Other Information CV37sports Re-select
Expected time to finish re/programming 5min Step

Next
32

Figure 17
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IMPORTANT: If you get the screen shown in Figure 18 and it is blank (no reprogramming listed), it means there is no
matching power steering control module reprogramming available for this vehicle (Power Steering Control Module

Reprogram is not needed).

&> Yil X

18v VI Mi

N2
| [, €

(:5’ Reé?::;ig;::'a‘g::g' E Precaution Select Program Data N

Confirm Vehicle >
Condition

LU

91

Select Program Data

Touch and select the reprog/programming data listed below.
In case no reproglprogramming data is listed below, confirm the vehicle selection, VIN and
reprogl/programming data in CONSULT.

System

EPS/DAST3

Current Part Number

Part Number After Repro/programming

Other Information

(1 5
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XXXXX-XXXXX XXXXX-XXXXX XXXXXXXXXXXXXXXXXXXXXX
XXXXX-XXXXX XXXXX-XXXXX XXXXXXXXXXXKXXXXXXXXXXX
Next
0/0
Figure 18
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33. Make sure OK is highlighted green (battery voltage must be between 12.0 and 15.5 Volts).

34. Select Next.

IMPORTANT: Battery voltage must stay between 12.0 and 15.5 Volts during reprogramming or Power Steering Control
Module reprogramming may be interrupted and Power Steering Control Module may be damaged.

35. Make sure OK is highlighted green for all Judgements then select Start.

— . Staes

e e lf@=lam| o | 91e & B X =

Back Home Print Screen Screen Measurement Recorded Help El oW Ml

Capture Mode Data g
Relprogramming, Confirm Vehicle T =
6’0 Configuration SRCEIFE T B Condition 10110
Confirm Vehicle Condition
Monitor battery

Operate according to the following procedures.

voltage here

1
Remove the terminal caps of battery, and connect battery charger to battery.

2

Adjust the battery charger output so that the vehicle battery veltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen..

3
Confirm the RESULT is OK, touch "Next".

Step
34 Next

Result

Figure 19

S —— S R - —
« elleallea@m| & |l e X Q@
Back Home Print Screen Screen Measurement Recorded Help

Cagture Mode Data
Relprogramming, Confirm Vehicle [ ] - w
@o Configuration Select Program Data Condition 10/10
Confirm Vehicle Condition
Confirm the vehicle condition as listed below, set the vehicle condition correctly. i
Then, confirm that judgment for all items indicate OK, and touch "Start". In case the vehicle condi Monltor battery
out of range, reprogramming or programming may stop. voltage here

Monitor Item Value Unit Judgment Condition

Step
35

Start

Example

171

Figure 20
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36. Select USA/ICANADA Dealers.

37. Select OK.

NOTE:

e The above screen may not display if the CONSULT PC has remained ON since the last reprogramming.

- )

Back Home

U - dtates
@@l o [sTlellaledY X m
; reen || | Measuremen ecorde 4

ntScreen | coprure Mode Data Helo ERT | 34y VI M
Relprogramming, Confirm Vehicle - _—
@,\ Configuration Condition User Authentication Transfer Data } 112

User Authentication
NISSAN MOTOR CORPORATION
7z = o~
D

Please select your | st

user group.

Step
37

Figure 21

o |fthe CONSULT PC is not connected to the Internet, the screen in Figure 21A will display.

=

e . IR—— s —

Offline menu

Touch the required operation.

Connect to the internet.

Internet connection

Enter

Manual input

Back to Home screen.

Home

e —————————————————

Figure 21A
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38. Enter Username and Password.

e Before reprogramming will start, you will be required to enter your User Name and Password.

e The CONSULT PC must be connected to the Internet (Wi-Fi or cable).

> If you do not know your User Name and Password, contact your Service Manager.

39. Select Submit.

> There will be a short pause while the username and password are authenticated.

> Once authentication completes, power steering control module reprogramming will automatically begin and
the screen in Figure 23 on the next page will be displayed.

LTl SIS DT PIMS YL e

VUMY 1 ¥ T P IV T VSIS o IV VL1 WU e ¥ S I

(ﬁ’ Relprogramming,
~ Configuration

Screen Measuremenl Re:urded
Home | Print Screen | Canture | | | | Help | ERT 147V Vi R

Confirm Vehicle
Condition

User Authentication ’ Transfer Data >

1112

I&X

User Authentication

Daimler WS

Restart Login

Please enter your UserlD below.

Username: Step
Password: 38

Submit Step
39

Simmm

CUREAUTH'

Figure 22
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40. Wait for both progress bars to complete.

(Dl SN IUL T RIS YL vy NI 1 ¥ eI e T YN N I Y S Y ST
Back Home | Print S':reerl | CS:"‘?::'E | Measuremenl | ReDorded | | Help | | ERT | 147V x Q m
(5; BRI, User Authentication Transfer Data
G Configuration | ] 12”2
Transfer Data

Programming...Vl is transferring the data to vehicle ECU.

In case the other VI is available, CONSULTHII plus is available for other operations such as reprogramming or diagnosing
other vehicles by using other V1. In case you want to use CONSULT-IIl plus with other VI, touch "Home" to back to Home
screen, and touch "VI/MI selection” to select other VI. In case you want to back to this screen, select this VI, and touch
"Reprogramming/Programming” on Home screen.

Estimated Time 5min

Transfer

CONSULT to VI 100%
Transfer
Vito ECU 50%

Figure 23
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41. When the screen in Figure 24 displays, the reprogramming is complete.

NOTE: If the screen in Figure 24 does not display (indicating that reprogramming did not complete), refer to the
information on the next page.

42. Disconnect the battery charger from the vehicle.

43. Select Next.

States

« o lell@m| i | Nlle|d|l=l X = e
Creen :asurement lecordet
Back Home Print Screen Screen o= cord Help ERT v oW M |
L

Re/programming, .
<§¢G it it Transfer Data Confirm Result | - 1am3

Confirm Result

adi

Reprogramming or programming is completed.
Touch "Next" to continue operation.

X L

StEp Next

Figure 24

NOTE: Additional steps, page 20, are required before C-Ill plus will provide the final reprogramming confirmation
report.
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Check battery voltage (12.0 — 15.5V).
Ignition is ON.

External Bluetooth® devices are OFF.
All electrical loads are OFF.

Select Retry and follow the on screen
instructions.

NOTE: Retry may not go through on first
attempt and can be selected more than
once.

Do not disconnect the plus VI
or shut down C-lll plus if reprogramming
does not complete.

Check battery voltage (12.0 — 15.5V).
CONSULT A/C adapter is plugged in.
Ignition is ON.

Transmission in Park.

All C-lll plus / plus VI cables are securely
connected.

All C-lll plus updates are installed.

Select Home, and then restart the

reprogram procedure from the beginning.

If reprogramming does not complete and the “!?”” symbol displays as shown in Figure 25:

R,;.;Eedl .9., | ﬁ%, i Q

IIIIIIIIIi
Confirm Result
919

Confirm Result

R or

is not

operation on this ECU.

Touch "Retry" to retry reprogramming or programming.

properly, but you can retry reprog/programming

Part number after

Reprog/programming 28380-_ __ __

Current Part Number 283B0-_

Vehicle ZEOLEAF

VIN JN1AZOCPxBTXXXXXX

System TEKEMATICS

Date 1126120 xx 4:34:55 PM [ Retry ]
Other Information 6.26=>6.27

Error Code

RNDS_CAN_ALL_SC003-6=NR

Figure 25

If reprogramming does not complete and the “X” symbol displays as shown in Figure 26:

« @)@l 2 [ e @ B X W 2
Back Home print Screen| | Screen ||| Messtremert | [ Recorded Help 2V v M V.
@ Relprogramming, Transfer Dat Confirm Result LT
S quration 20
Confirm Result
or is not properly. ECU has been broken, and impossible to

reuse anymore.

Touch "Home™ io back to Home Screen, replace ECU with Service Manual.

g
Eame 280 ____

Current Part Number 283B0-

Vehicle ZEOLEAF

VIN JN1AZOCPXBTXXXXXX

System FBOERNEEXXX

Date

1/26/20XX 4:29:18 PM

Other Information

6.26=>6.27

Error Code

Print
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44, Erase all DTCs as follows:
a. Turn the ignition OFF.
b. Turn the Ignition ON.

c. Wait for DTC erase to complete.

Jaes
Back Home Print Screen | screen | Measurement Recornen “e\ ERT
u Capture Mode Data P 147V vi Mi JR— /

Cgf el o oy Confirm Result Erase AllDTCs ' Print Result/ >
wr

Configuration Operation Complete

Erase AIDTCs

According to the instruction below, erase AllDTCs.

1
Turn ignition switch / power switch to the OFF position.

Current status of ignition ON
switch

Turn ignition ON > OFF > ON

Figure 27
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45, Verify the before and after part numbers are different.

46. Print a copy of this screen (Figure 28) and attach it to the repair order for warranty documentation.

NOTE: If you cannot print the below screen:

a. Select Screen Capture.
b. Name the file.
c. Save the file in My Documents.

» A copy of the screen is now saved in the CONSULT PC. It can be retrieved and printed at a later time.

47. Select Confirm.

LA e 1 wnn perwer ¥ own o r e e Eamr r T e T

e i3
s 2 || = & X = Y
Back Home Print Screen Screen Measurement Recurded He\ ERT
Capture Mode: Data P 147V JR—

<§’ Relprogramming, ‘ Erase All DTCs F‘rll:lt Result/
L g

Configuration Operation Complete 15/15

Print Result / Operation Complete

All tasks are completed. Confirm LAN access, touch "Print” to print out this page.

In case CONSULT can NOT immediately access to LAN or printer, Screen Capture function is available for
temporally storage of this page. Touch "Screen Capture”, and save it. Screen capture data is in "Clll plus
Data Folder” on desk top, and open the folder named "Screenimages”.
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Vehicle CV37 INFINITI Q60
VIN W BKE 84008 B Print Szzp
System EPS/DAST 3
Other

Date 1 N N 56EIPNE § Operation
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Confirm 47
1/1
Figure 28

48. Close C-lll plus.
49. Turn the ignition OFF.
50. Disconnect the plus VI from the vehicle.

51. If the vehicle is unsold (still in retailer inventory), turn ON “Shipping Mode”".
e PULL-OUT the Storage Switch (white square button, see Step 2).

52. Re-install the fuse box cover.

21/22 ITB18-004



CLAIMS INFORMATION

Submit a Campaign (CM) line claim using the following claims coding:

CAMPAIGN (“CM™) ID

DESCRIPTION

OP CODE

FRT

P8301

Reprogram Power steering control module

P83010

0.5 hrs.
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