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Do Not Update MY17 PCM4.1 Software with 971919360E SD Card

Attention:  Service Managers/Service Technicians

Vehicle Type:   Panamera (971)

Model Year:   2017

Customer Concern:  The customer may desire a PCM software update. Perhaps the customer experiences an unwanted 
PCM behavior and errantly believes a PCM software update will help solve the perceived issue.

Technical Concern:  The calendar year 2017 software update for PCM4.1 is not compatible with MY17 Panamera (971) 
(which does have PCM4.1). In fact, this software update may make the PCM climate controls per-
manently inoperable.

    The assignment of climate control hard buttons on the front and rear switch panels changed be-
tween model years 2017 and 2018 (see pictures below). 

   A rollback to previous levels of software will not be possible. 
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Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are 
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in 
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and 
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins 
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester 
are the ones that must be followed.

Service Information:  Never update a MY17 Panamera (971) with the SD Card, part number 971919360E. This would 
irreparably damage the PCM and force a complete replacement of the central computer. This part 
number should only be used on MY18 Panamera and newer.

    As always, be sure to document the complaint completely in PQIS and submit a PTEC-TLAR if nec-
essary.
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