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Programming Failures on Panamera (971) Due to Gateway Coding

Attention:		  Service Managers/Service Technicians

Vehicle Type: 		  Panamera (971)

Model Year: 		  2017 - 2018

Concern: 		  Incorrect Model Year (MY) coding in Gateway prevents programming

Information: 		�  During software updates, it is possible for the Gateway to store an incorrect MY. If this happens, the 
vehicle will function as normal until the next attempt at Coding/Programming. 

			�   During the following Coding/Programming procedure, all attempts will ultimately fail due to the 
incorrect MY. This includes ‘Resetting the Maintenance Interval’, Function Enabling (e.g. Voice Con-
trol), and updates to control units. The investigation of this concern is ongoing. 

			�   To correct the MY using the PIWIS Tester 3, enter Diagnostics-> Additional Menu (F7)-> Mainte-
nance of Vehicle Data (MoVD). On the first page, ensure Model Year is set correctly; 2017 = MY H, 
2018 = MY J.
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Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are 
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in 
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and 
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins 
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester 
are the ones that must be followed.

Information:		  After correcting the MY, perform an  Autocode of the complete vehicle and a Handover.
(cont’d)
			�   If the MY is correct and you are unable to perform Coding/Programming functions, submit a Tech-

line Assistance Request via PTEC

Labor: 			   90352550 Control unit for Gateway programmed  
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