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PRIORITY/ACTION REQUIRED
 
    To:               All Acura Parts and Service Managers, Advisors, and Personnel
From:               American Honda Parts, Service, and Technical Division
   RE:               17M NSX Wind Noise Concern
 
Print this iN message and provide a copy to the Service Manager, Service Advisors, and appropriate
personnel.
 
Dear Service Manager,
 
American Honda is reviewing a new countermeasure for a wind noise coming from the side window in the NSX. If you
receive a NSX with VIN# ending in 926 or less, with the client complaining about a wind noise heard when driving over
50 mph, and you are able to verify the noise is coming from the area where the side power mirrors are (either side);
please report it to TechLine immediately before conducting any repair.  TechLine will provide further instructions on how
to address this issue in details.
 
Thank you.

 

Sent on 01 16 2018     Expires on 02 16 2018

From Parts and Service Division

Subject 17M NSX Wind Noise Concern
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