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Service Bulletin

File in Section: -

Bulletin No.: 16-NA-094

Date: May, 2016

TECHNICAL

Subject: HVAC Blower Inoperative and/or A/C Button Does Not Illuminate When Pushed

Brand: Model:
Model Year: VIN: Engine: Transmission:

from to from to

Chevrolet Spark 2012 2016 All All

Condition Some customers may comment that the HVAC blower is inoperative or that the A/C
button does not illuminate once pressed.

Cause
This may be caused by contact in the HVAC control being weak, causing transient
voltage on blower on/off PIN of the Body Control Module (BCM) when operating blower
knob rapidly.

Correction
If you encounter a vehicle with the above concern,
replace both the BCM and the HVAC control. Refer to
the proper replacement procedures in SI.

Parts Information

Description Part
Number

Model Year/
Usage

MODULE ASM-
BODY CONT

13586043 2012-2014

MODULE ASM-
BODY CONT

13586273 2015

MODULE ASM-
BODY CONT

13594571 2016

CONTROL ASM-HTR & A/C
(W/ CABLE CONT)

42479673 2012-2015
Equipped
with A/C

CONTROL ASM-HTR & A/C
(W/ CABLE CONT)

42479610 2016
Not

Equipped
with A/C

Description Part
Number

Model Year/
Usage

CONTROL ASM-HTR & A/C
(W/ CABLE CONT)

42479674 2012-2015
Not

Equipped
with A/C

CONTROL ASM-HTR & A/C
(W/ CABLE CONT)

42479612 2016
Equipped
with A/C

Warranty Information

Labor
Operation

Description Labor Time

4480428* HVAC Control and BCM
Replacement

1.2 hrs**

*This is a unique Labor Operation for Bulletin use only.
**Time includes Programming with SPS and all
Configuration times.

Version 2

Modified May 12, 2016— Updated Parts Information.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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