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Service Bulletin

File in Section: -

Bulletin No.: 16-NA-161

Date: May, 2016

TECHNICAL

Subject: Intermittent No Crank, No Start, Remote Start Inoperative, Anti-Theft Light On,
Malfunction Indicator Light (MIL) Illuminated

Brand: Model:
Model Year: VIN: Engine: Transmission:

from to from to

Chevrolet Impala 2015 2016 LFX

Involved Region or Country North America, Israel, Korea, Saudi Arabia

Condition

The customer may comment on one or more of the following conditions:
• Vehicle wont start.
• Vehicle will intermittently not crank over.
• Push start does not function.
• Remote start does not function.
• Anti-Theft light is on.
• Multifunction indicator lamp illuminated.
A Technician may find DTC P0513 set.

Cause This condition may be caused by a loose or corroded ground terminal at the G103 ground
location .

Correction
Technicians should inspect G103 for:

• Wire/terminal damage.
• Loose or corroded terminal.

If a loose or corroded issue has been found, the
terminal and the contact surface must be cleaned for a
proper ground connection.

Service Procedure
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Note: The stud and surrounding panel area MUST BE
properly cleaned and prepped PRIOR to the installation
of the ground wire terminal and conductive nut to
maintain a secure, stable and corrosion-free electrical
ground.

1. Remove the conductive nut that secures the G103
ground cable (2) to the frame.

2. Using GM approved residue-free solvent or
equivalent, thoroughly clean the stud threads (1) to
remove any adhesive and allow to dry.

3. Carefully remove ANY corrosion or contamination
that may be present on the electrical ground wire
terminal.

4. Using a small brush, apply dielectric lubricant to
the threads of the conductive stud.

5. Ensure the terminals are indexed properly so that it
is fully seated on the stud prior to tightening the
G103 terminal.

6. Tighten the conductive nut to 9 Y (80 lb in).

Warranty Information

Labor
Operation

Description Labor Time
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Modified

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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