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Service Bulletin

File in Section: -
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Date: July, 2016

INFORMATION

Subject: Information on Noise from Transmission When Shifting into Park

Brand: Model:
Model Year: VIN: Engine: Transmission:

from to from to

Buick LaCrosse 2017 2017 All All

Involved Region or Country North America and China

Condition Some customers may comment about a noise coming from the transmission when
transitioning into Park, especially when parked on an incline or decline.

Cause
This noise may be due to the ABS pump.
If the vehicle is still moving, the wheel speed sensors detect speed and activate the ABS
pump to apply the brakes before the transmission engages the parking pawl.

Correction
Customers may not realize the vehicle has not come to
a complete stop and try to place the vehicle in Park and
hear the sound the ABS pump makes. This sound is
normal operation and the system is working as
designed.
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Educate the customer and instruct the driver to come to
a complete stop before placing the vehicle in Park.

Version 1

Modified

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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